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Abstract: The purpose of this study was to find the influence of demography (Age) in coping with work stress in the IT 

sector.  The study aims to understand if age is being a better influencer for coping mechanisms under stress in the sector.  

The demography factor of age can be a influencer then senior officials ought to have effective coping mechanisms and they 

can train the juniors to develop the same.  The study was conducted in Bangalore, in the IT Sector.  The study was 

conducted over a period of three months and analyzed using quantitative method. 

Keywords: IT sector, Demography, work stress, age 

Introduction 

Work stress in IT sector is always high with the ever demanding job requirements, evolving technology, heavy competition inside 

the organization and externally across the globe.  The ever evolving technology demands skill development and certification on a 

continuous basis, which in itself is highly stressful.  To keep up with the global competition, organizations have to innovate 

continuously which is an added stress. Ambiguity of the projects, loss of jobs and uncertainty exists on a higher level in the IT 

sector.  Layoffs and lack of projects or delayed projects due to which staff are benched is also common in the sector.  Students 

who have done core engineering subjects, other courses in humanities, science and arts also join the IT sector for software jobs.  
Hence there is a mixed group of employees from different background.  Cultural diversity also exists.  So along with the work 

stress, other stressors of adjusting to the work environment also exist among employees. 

Review of Literature 

Work stress predicts poor mental health and prolonged conditions may contribute psychosomatic illnesses (Parkes, 1990; Phelan 

et al. 1991; Bromet et al., 1992; Stansfeld et al., 1997, 1999; Niedhammer et al., 1998; Mausner-Dorsch& Eaton, 2000; Tennant 

2001; Paterniti et a., 2002).  NIOSH (1999) and Eurofound (2005) stated that in the USA and the EU, 30 to 40 % of workers face 

work stress and the rates are continuously increasing from the year 1990.  Kim-Cohen et al., noted that those who experience 

depression and anxiety disorders in childhood are at  a greater risk of psychiatric disorder in adulthood.  Mayer and Salovey 

(1997) stated that age influences emotional maturity and as age advances, emotional maturity also advances.  Extremera eta al 

(2006), Kafetsios (2004) and Ishak et al. (2013) opined that the difference in the age and ethnicity will affect the psycho graphical 

measures.  Freedman (2008) established a positive correlation between age and emotional maturity. Whilst Arani (2011) noted 

that age does not influence work satisfaction and emotional maturity. 

Objective 

Based on this, the hypothesis is framed as H0 = Age has no effect on coping styles. 

Research methodology 

The study was carried out in Bangalore IT sector using convenience sampling.  A sample size of 250 employees was surveyed on 

a questionnaire and assessed using Likert scale.  The five point Likert scale used strongly agree, agree, neutral, somewhat agree 

and disagree as measures.  The one way analysis of variance in IBM SPSS was used to analyze the influence of age on coping 

mechanism. Age is the independent variable and coping the dependent variable 

Analysis, Findings and Discussion 

The internal consistency of the data was tested using Chronbach’s Alpha.  Alpha value between 0.9>α≥0.8 (Table 1) indicate 

adequate level of internal consistency. 

Table 1; Reliability 

                                                     R e l i a b i l i t y 

 C h r o n b a c h ’ s  A l p h a N u m b e r  o f  i t e m s 

C o p i n g 0 . 8 7 8 5 0 

 

Employees in the IT sector in Bangalore who is working as full time employees with age more than 25 years with at least one 

year of experience is considered for the study. 
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Table 2; Descriptive statistics was used to understand the respondent characteristics of employees. 

D e m o g r a p h y C r i t e r i a F r e q u e n c y P e r c e n t a g e 

A g e 2 5 - 2 9 5 1 1 5 

 3 0 - 3 4 4 9 1 9 

 3 5 - 3 9 4 9 1 9 

 4 0 - 4 4 5 1 2 2 

 > 4 5 5 0 2 5 

T o t a l  2 5 0 1 0 0 

 

The sample had 15 % of employees between the age of 25 to 29 years, 19 % between 30 to 34 years of age, and 19 % between 35 

to 39 years of age, 22 % between 40 to 44 years of age, and 25 % above the age of 45 (Table 2 and Figure 1). 

 

Figure 1; Respondent Age 

Source: Primary data and MS Word Chart 

Demographical influence of Age on coping mechanism was studied using one way analysis of variance in IBM SPSS.   

Table 3; ANOVA on Age 

 C o p i n g  s t y l e S um of  S qua re s d f Mean Squ are F S i g . 

Proac tive  p lann ing B e t w e e n  G ro u p s  
2 8 . 0 8 8 4 7 . 0 2 2 1 0 . 0 9 8 . 0 0 0 

W i t hi n  G r o u ps  
1 7 0 . 3 7 3 2 4 5 . 6 9 5 

  

T o t a l 1 9 8 . 4 6 1 2 4 9       

P o s i t i v i t y B e t w e e n  G ro u p s  
2 0 . 9 6 7 4 5 . 2 4 2 9 . 6 7 0 . 0 0 0 

W i t hi n  G r o u ps  
1 3 2 . 8 0 5 2 4 5 . 5 4 2 

  

T o t a l 1 5 3 . 7 7 2 2 4 9       

D i s e n g a g e m e n t B e t w e e n  G ro u p s  
8 . 7 8 6 4 2 . 1 9 6 3 . 3 1 1 . 0 0 0 

W i t hi n  G r o u ps  
1 6 2 . 5 4 5 2 4 5 . 6 6 3 

  

T o t a l 1 7 1 . 3 3 1 2 4 9       

 

 

15%

19%

19%

22%

25%

Respondent age

25-29

30-34

35-39

40-44

>45
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This test compares means of three or more samples using F statistics.  The analysis of variances showed that age influenced 

coping styles.  Proactive planning F(4, 245) = 10.098, Positivity F(4,245) =9.670, Disengagement , F(4, 245) = 3.311. 

This enables the study to reject the null hypothesis (H0= Age has no effect on coping styles)and arrive at the conclusion that age 

does affect coping styles.   

 

Multiple Comparisons 

The age groups of 40 to 44 years of age and greater than 45 years of age are highly conscious about proactive planning as a 

coping style (Table 4) compared to age groups of 35-39, 30-34, and 25-29.  There is only a less difference in proactive planning 

between the age groups of 35-39 and 30-34Table 4 Post Hoc Test – Age and Coping style (Proactive Planning). 

Table 4 Post Hoc – Age and coping style (Proactive Planning) 

 

Dependent Variable                            Age(I)          Age(J ) M e a n  D i f f e r e n c e  ( I - J )  S td .  Erro r S i g . 

 

Proactive Planning 

2 5 - 2 9 3 0 - 3 4 . 5 9 8 2 4 * . 1 6 6 8 1 . 0 0 4 

3 5 - 3 9 . 7 6 6 6 1 * . 1 6 6 8 1 . 0 0 0 

4 0 - 4 4 . 9 1 1 7 6 * . 1 6 5 1 4 . 0 0 0 

> 4 5 . 8 6 8 1 4 * . 1 6 5 9 6 . 0 0 0 

3 0 - 3 4 2 5 - 2 9 . 5 9 8 2 4 * . 1 6 6 8 1 . 0 0 4 

3 5 - 3 9 . 1 6 8 3 7 . 1 6 8 4 7 . 0 4 4 

4 0 - 4 4 . 3 1 3 5 3 . 1 6 6 8 1 . 0 3 1 

> 4 5 . 2 6 9 9 0 . 1 6 7 6 3 . 0 4 2 

3 5 - 3 9 2 5 - 2 9 . 7 6 6 6 1 * . 1 6 6 8 1 . 0 0 0 

3 0 - 3 4 . 1 6 8 3 7 . 1 6 8 4 7 . 0 3 5 

4 0 - 4 4 . 1 4 5 1 6 . 1 6 6 8 1 . 0 2 8 

> 4 5 . 1 0 1 5 3 . 1 6 7 6 3 . 0 3 4 

4 0 - 4 4 2 5 - 2 9 . 9 1 1 7 6 * . 1 6 5 1 4 . 0 0 0 

3 0 - 3 4 . 3 1 3 5 3 . 1 6 6 8 1 . 0 3 1 

3 5 - 3 9 . 1 4 5 1 6 . 1 6 6 8 1 . 0 0 8 

> 4 5 . 0 4 3 6 3 . 1 6 5 9 6 . 0 0 3 

> 4 5 2 5 - 2 9 . 8 6 8 1 4 * . 1 6 5 9 6 . 0 0 0 

3 0 - 3 4 . 2 6 9 9 0 . 1 6 7 6 3 . 0 2 2 

3 5 - 3 9 . 1 0 1 5 3 . 1 6 7 6 3 . 0 3 4 

4 0 - 4 4 . 0 4 3 6 3 . 1 6 5 9 6 . 0 3 2 

 

 

 The age groups of 40-44 and greater than 45 years of age are highly conscious about positivity as a coping style (Table 4.1) 

compared to age groups of 35 to 39, 30 to 34, and 25 to 29.  There is only a less difference in positivity between the age groups of 

35 to 39 and 30 to 34. 
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Table 4.1 – Post Hoc – Age and Coping Style (Positivity) 

Dependent Variable                            Age(I)         Age(J )  M e a n  D i f f er e n c e  (I - J ) Std.  Error S i g . 

P o s i t i v i t y 2 5 - 2 9 3 0 - 3 4 . 3 4 5 1 4 . 1 4 7 2 8 . 0 3 5 

3 5 - 3 9 . 3 2 4 7 3 . 1 4 7 2 8 . 0 1 1 

4 0 - 4 4 . 5 9 8 0 4 * . 1 4 5 8 0 . 0 0 1 

> 4 5 . 8 5 9 1 2 * . 1 4 6 5 3 . 0 0 0 

3 0 - 3 4 2 5 - 2 9 . 3 4 5 1 4 . 1 4 7 2 8 . 0 3 5 

3 5 - 3 9 . 0 2 0 4 1 . 1 4 8 7 4 . 0 2 1 

4 0 - 4 4 . 2 5 2 9 0 . 1 4 7 2 8 . 0 2 4 

> 4 5 . 5 1 3 9 8 * . 1 4 8 0 0 . 0 0 5 

3 5 - 3 9 2 5 - 2 9 . 3 2 4 7 3 . 1 4 7 2 8 . 0 1 8 

3 0 - 3 4 . 0 2 0 4 1 . 1 4 8 7 4 . 0 3 3 

4 0 - 4 4 . 2 7 3 3 1 . 1 4 7 2 8 . 0 2 1 

> 4 5 . 5 3 4 3 9 * . 1 4 8 0 0 . 0 0 3 

4 0 - 4 4 2 5 - 2 9 . 5 9 8 0 4 * . 1 4 5 8 0 . 0 0 1 

3 0 - 3 4 . 2 5 2 9 0 . 1 4 7 2 8 . 0 2 5 

3 5 - 3 9 . 2 7 3 3 1 . 1 4 7 2 8 . 0 3 4 

> 4 5 . 2 6 1 0 8 . 1 4 6 5 3 . 3 8 7 

> 4 5 2 5 - 2 9 . 8 5 9 1 2 * . 1 4 6 5 3 . 0 0 0 

3 0 - 3 4 . 5 1 3 9 8 * . 1 4 8 0 0 . 0 0 5 

3 5 - 3 9 . 5 3 4 3 9 * . 1 4 8 0 0 . 0 0 3 

4 0 - 4 4 . 2 6 1 0 8 . 1 4 6 5 3 . 3 8 7 

 

The age groups of 40 to 44 and >45 are highly conscious about ‘Disengagement’ as a coping style(Table 4.2) compared to age 
groups of 35-39, 30-34, and 25-29.  There is only a less difference in ‘‘Disengagement” between the age groups of 35-39 and 30-

34.   

Table 4.2 Post Hoc Age and Coping Style (Disengagement) 

 

Depe nde nt  Variable                             Age(I)          Age(J ) Me a n D i f f e re nc e  ( I- J )  Std.  Error S i g . 

D i s e n g a g e m e n t 2 5 - 2 9 3 0 - 3 4 . 2 8 2 9 1 . 1 6 2 9 4 . 0 1 4 

3 5 - 3 9 . 2 0 1 2 8 . 1 6 2 9 4 . 0 3 1 

4 0 - 4 4 .5 19 61 * . 1 6 1 3 0 . 0 1 3 

> 4 5 .4 58 63 * . 1 6 2 1 0 . 0 4 0 

3 0 - 3 4 2 5 - 2 9 . 2 8 2 9 1 . 1 6 2 9 4 . 0 1 4 

3 5 - 3 9 . 0 8 1 6 3 . 1 6 4 5 6 . 0 0 8 

4 0 - 4 4 . 2 3 6 6 9 . 1 6 2 9 4 . 0 2 4 

> 4 5 . 1 7 5 7 1 . 1 6 3 7 3 . 0 2 0 

3 5 - 3 9 2 5 - 2 9 . 2 0 1 2 8 . 1 6 2 9 4 . 0 3 1 

3 0 - 3 4 . 0 8 1 6 3 . 1 6 4 5 6 . 0 1 8 

4 0 - 4 4 . 3 1 8 3 3 . 1 6 2 9 4 . 0 2 2 

> 4 5 . 2 5 7 3 5 . 1 6 3 7 3 . 0 1 7 

4 0 - 4 4 2 5 - 2 9 .5 19 61 * . 1 6 1 3 0 . 0 1 3 

3 0 - 3 4 . 2 3 6 6 9 . 1 6 2 9 4 . 0 3 4 

3 5 - 3 9 . 3 1 8 3 3 . 1 6 2 9 4 . 0 2 2 

> 4 5 . 0 6 0 9 8 . 1 6 2 1 0 . 0 0 6 

> 4 5 2 5 - 2 9 .4 58 63 * . 1 6 2 1 0 . 0 4 0 

3 0 - 3 4 . 1 7 5 7 1 . 1 6 3 7 3 . 0 2 0 

3 5 - 3 9 . 2 5 7 3 5 . 1 6 3 7 3 . 0 1 7 

4 0 - 4 4 . 0 6 0 9 8 . 1 6 2 1 0 . 0 0 6 

 

http://www.ijpub.org/


www.ijpub.org                                                       © 2018 IJCRT | Volume 6, Issue 1 March 2018 | ISSN: 2320-2882 

 

IJPUB1801316 International Journal of Creative Research Thoughts (IJCRT) www.ijpub.org 1978 

 

Table 4.3 and Figure 2 indicates, Proactive Planning for employees between the age group of 40 to 44 years is highest (Mean 

=3.5686, SD=.66535) followed by age group of 45 years (Mean=3.5250, SD=.55386), then between 35 and 39 years (Mean = 

3.4235, S = .84503), followed by age group of 30 to 34 years (Mean = 3.2551, SD = .83462) and least proactive planning was 

seen in the age group of 25-29 years with Mean = 2.6569 and SD=1.14451. 

Table 4.3 – Descriptive – Age and coping styles (Proactive planning, Positivity and Disengagement) 

 

  N M e a n St d .  D e vi a t i o n S td . Erro r 

9 5 %  C o n f i d e n c e  I n t e r v a l  f o r  M e a n  

M i n i m u m M a x i m u m L o w e r  B o u n d U p p e r  B o u n d 

Proact ive  Pl anni n g 25- 29 5 1 2 . 65 6 9 1 . 14 4 5 1 . 1602 6 2 . 33 5 0 2 . 97 8 8 1 . 0 0 4 . 0 0 

30- 34 4 9 3 . 25 5 1 . 8 3 4 6 2 . 1192 3 3 . 01 5 4 3 . 49 4 8 1 . 0 0 4 . 0 0 

35- 39 4 9 3 . 42 3 5 . 8 4 5 0 3 . 1207 2 3 . 18 0 7 3 . 66 6 2 1 . 2 5 4 . 0 0 

40- 44 5 1 3 . 56 8 6 . 6 6 5 3 5 . 0931 7 3 . 38 1 5 3 . 75 5 8 1 . 2 5 4 . 0 0 

> 4 5 5 0 3 . 52 5 0 . 5 5 3 8 6 . 0783 3 3 . 36 7 6 3 . 68 2 4 2 . 0 0 4 . 0 0 

To ta l 2 5 0 3 . 28 4 0 . 8 9 2 7 7 . 0564 6 3 . 17 2 8 3 . 39 5 2 1 . 0 0 4 . 0 0 

P o s i t i v i t y 25- 29 5 1 2 . 95 5 9 . 8 8 8 4 1 . 1244 0 2 . 70 6 0 3 . 20 5 8 1 . 0 0 4 . 0 0 

30- 34 4 9 3 . 30 1 0 . 8 1 0 0 6 . 1157 2 3 . 06 8 3 3 . 53 3 7 1 . 7 5 4 . 0 0 

35- 39 4 9 3 . 28 0 6 . 8 2 5 4 3 . 1179 2 3 . 04 3 5 3 . 51 7 7 1 . 7 5 4 . 0 0 

40- 44 5 1 3 . 55 3 9 . 5 8 5 9 0 . 0820 4 3 . 38 9 1 3 . 71 8 7 2 . 0 0 4 . 0 0 

> 4 5 5 0 3 . 81 5 0 . 4 9 4 3 8 . 0699 2 3 . 67 4 5 3 . 95 5 5 1 . 5 0 4 . 0 0 

To ta l 2 5 0 3 . 38 1 0 . 7 8 5 8 5 . 0497 0 3 . 28 3 1 3 . 47 8 9 1 . 0 0 4 . 0 0 

Disenga geme nt 25- 29 5 1 3 . 06 8 6 . 8 2 6 2 5 . 1157 0 2 . 83 6 2 3 . 30 1 0 1 . 0 0 4 . 0 0 

30- 34 4 9 2 . 78 5 7 . 8 0 3 6 4 . 1148 1 2 . 55 4 9 3 . 01 6 5 1 . 0 0 4 . 0 0 

35- 39 4 9 2 . 86 7 3 . 7 4 3 2 0 . 1061 7 2 . 65 3 9 3 . 08 0 8 1 . 2 5 4 . 0 0 

40- 44 5 1 2 . 54 9 0 . 7 2 4 6 0 . 1014 6 2 . 34 5 2 2 . 75 2 8 1 . 0 0 4 . 0 0 

> 4 5 5 0 2 . 61 0 0 . 9 5 4 5 3 . 1349 9 2 . 33 8 7 2 . 88 1 3 1 . 0 0 4 . 0 0 

To ta l 2 5 0 2 . 77 6 0 . 8 2 9 5 0 . 0524 6 2 . 67 2 7 2 . 87 9 3 1 . 0 0 4 . 0 0 
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Figure 2; Age groups and Coping Styles 

Source: Primary Data and MS Word Charts 

Discussion on Results 

The main aim of this study was to examine the coping styles adopted by the employees and its effect on the demography (Age) in 

the information technology sector.  The test results showed that there is a statistically significant difference in the coping styles of 

proactive planning between ages 25-29 years and 35-39 years, also 25-29 years and 40-44 years, then 25-29 years and >45 years.  

The coping style of proactive planning was statistically significantly different between the age groups of 25-29 years and >45 

years, p=.000 

Conclusion 

The results specify that demography of age influences coping styles of employees towards work stress.  As age advances coping 

styles differ from the experiences gained.  Initially the approach for employees would be to openly face things, being risk averse 

or risk oriented.  Later through trial and error and facing the consequences, and learning through the journey they become 
acclimatized and learn the trick of the trade.  Hence age is a positive factor to coping style.  In organizations, senior employees 

can train junior employees how to develop these beneficial coping styles to adequately be equipped for the work stress so that it 

does not affect the physical and mental health and can contribute more positively to the organizations as healthy employees. 
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