
www.ijcrt.org                                                   © 2026 IJCRT | Volume 14, Issue 3 March 2026 | ISSN: 2320-2882 

IJCRT26A3009 International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org i341 
 

AI and The Future of Jobs: Automation vs 

Employment Growth 
Prof. Amit Anil Raut 

[Department Of Commerce] 

Shree Samarth Arts and Commerce College, Ashti Dist. Wardha. 

 

Abstract 

Artificial Intelligence [AI] is transforming industries across the globe. While AI-driven automation 

increases productivity and efficiency, it also raises concern about job displacement and unemployment. This 

research paper examine whether AI is more of a threat to employment or a cause for new job creation. By 

analyzing recent automation trends, emerging industries, and skill transformation, paper argues that AI 

presents both challenges and opportunities. Future of Job will depend largely on skill development, 

government policies and AI- human collaboration. 

 

Introduction 

Artificial intelligence is a set of technologies that empowers computers to learn, reason, and perform a 

variety of advanced tasks in ways that used to require human intelligence, such as understanding language, 

analyzing data, and even providing helpful suggestions. Over the past decade AI technologies including 

machine learning, robotics, big data analytics and natural language processing have advanced rapidly and 

become integrated into daily life. From virtual assistance and recommendation of system to industrial robots 

and predictive healthcare tools. AI is transforming the way organizations operate. According to the World 

Economic Forum technological advancement are expected to bring change into the structure of global 

employment by automating millions of jobs while creating new jobs. 

This situation raises an important question: Will AI cause widespread unemployment or will it create new 

economic opportunities? The research paper analyzes both sides of the debate.  
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1. The Rise of Automation 

Automation means to use of technology to perform task with minimal intervention of humans. AI-powered 

machines can analyze data, recognize patterns and perform repetitive processes faster and more accurately 

than humans. 

 

 Sectors Most Affected 

Certain industries are more vulnerable to automation: 

Manufacturing- Industrial robots assemble products efficiently. 

Retail- Self-checkout systems reduce cashier roles. 

Banking- Automated systems process transactions and detect fraud. 

Transportation- Autonomous Vehicle development threatens driving jobs. 

Customer Service- AI-Chatbots handle customer queries without human agents. 

Automation is particularly impactful for repetitive, routine and predictive tasks. Workers performing manual 

or clerical jobs face higher risks of displacement. 

 

 Job Displacement Concerns 

Research by organization such as International Labour Organization suggests that automation could affect 

low-skilled workers. This may lead to short-term unemployment, wage stagnation, Increased income 

inequality, Economic insecurity. For example , factories that once required hundreds of workers now operate 

with automated robotic systems. Similarly AI-based software reduces the need for data entry operators and 

call certer employees. 

 

2. Employment Growth in the AI Era 

On the flip side, proponents of AI argue that it is a job creator, not just a destroyer. AI has the potential to 

enhance productivity and efficiency across industries, leading to the creation of new roles that require human 

intelligence, creativity, and emotional intelligence areas where machines currently fall short. 

AI development requires skilled professional including: 

 AI Engineer 

 Data Scientists  

 Machine Learning Specialists  

 Robotic Technicians 

 Cybersecurity Experts 

 AI Ethics Analysts  

These jobs often offer higher wages and require advanced education and technical expertise. 
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3. Expansion of Existing Industries   

AI improves productivity, reduces costs, and enhances innovation. As businesses grow due to increased 

efficiency, they may hire more workers in complementary roles such as management, marketing and system 

supervision 

For instance e-commerce platforms use AI recommendation systems to increase sales, leading to growth in 

logistics, digital marketing and supply chain management jobs. 

 

4. Which jobs will not be replaced by AI? 

It is widely touted that ai will create more jobs than it replaces. Further to that, many in certain industries 

will breathe a sigh of relief that AI will not threaten their vocation and livelihood. 

These are some of the jobs that will not involve repetitive tasks and be prone to disruption. This means that 

ai will not replace those that perform them in the open labour market. 

 Teachers 

Teachers often represent a reference point for many of us. Often, our academic decisions are partly based 

on how inspiring a particular teacher has been with us in the years prior. For all these reasons, it is almost 

impossible that we will have a fully digital teaching experience in the Future. 

 Lawyers and judges 

These positions have a strong component of negotiation, strategy and case analysis. A lot is based on 

the personal experience and knowledge of each specialist. 

It requires a certain set of skills to be able to navigate complex legal systems and argue in defense of a 

client in court. There is a human factor involved when it comes down to consider all the various aspects 

of a trial and take a final decision that could turn into years in prison, in the case of a Judge. 

 Directors, Managers and CEOs 

Managing teams inside an organization is a matter of Leadership and this is not a stack of behaviors that 

can be written down in a code and processed in a linear way. 

A CEO is also the person responsible for sharing the company’s mission and value down to the team. It 

is very unlikely that investors will ever feel comfortable investing in a company managed by robots or 

algorithms. 

 HR Managers 

Although AI does assist in the hiring process to make sifting through CVs so much easier and quicker, 

Human Resource Managers still cover a variety of very important tasks inside an organization. 

Hiring new professionals is just part of their prerogatives. They also are a key position inside the 

organization for maintaining the staff motivated, detecting early-on signs of discontent, and manage 

them if possible. 

 Psychologists and Psychiatrists 

Although a lot of face recognition technology is currently being used to develop initial AI counseling 

care and support, given the growing demand, mental health is a very delicate topic. Human touch is 

essential when it comes down to supporting people to succeed in their lives in all of the aspects that it 

can entail. 
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 Surgeons 

For sure, technology has seriously increased the accuracy with whom we are today able to diagnose and 

detect diseases in any medical report. Micro robotics also enhance the precision of the surgeons when it 

comes down to operation, enabling less invasive procedures. But being a surgeon requires the ability to 

connect with the patient on so many other different levels while taking a vast number of the factor under 

consideration at the same time. Experience, knowledge, and skills acquired throughout the years are all 

factors that need to be condensed in a matter of minutes during an operation. 

 Computer System Analysts 

No matter how automated we become, there will always be the need of a human presence that can run 

maintenance work, update, improve, correct, and set-up complex software and hardware systems that 

often require coordination among more than one specialist in order to properly work. 

Reviewing the system capabilities, controlling the workflow and schedule improvements and increase 

automation is only part of a Computer System Analyst, a profession that is a great demand in the last 

years. 

 Artists and writers 

Writing especially is such an imaginative fine art, and being able to place a specific selection of words 

in the right order is definitely a challenging endeavor. 

So even if AI technically would have the capacity of absorbing the content of most books in the world, 

in probably any language and come up with a somewhat personal style of communication, the magic 

and thrill of creating art with words is something that is pretty much going to rest in our domain of 

competition in the years to come. 

 

5. Skill Transformation and Education 

The AI revolution is changing the types of skills required in the workforce. 

 Skill in Demand 

1. Digital Literacy 

2. Critical Thinking 

3. Creativity 

4. Emotional intelligence 

5. Complex problem-solving 

6. Programming and data analysis 

Routine physical and clerical task are declining. While cognitive and social skilla are becoming more 

valuable. 

 

6. Importance of Reskilling and Upskilling 

Government and companies must invest in training programs to help workers adapt. Lifelong learning is 

becoming essential. Educational institution must update curricula to include AI-related subjects and digital 

skills. Without adequate training opportunities, workers displaced by automation may struggle to find new 

employment.  
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7. Impact on Developing Economies  

Developing countries face different challenges and opportunities. In the nation like India a significance 

portion is engaged in low-skilled labour. Rapid automation could threaten these jobs. However AI also 

supports 

 Growth of IT services 

 Startup ecosystem 

 Digital entrepreneurship 

 Smart agriculture 

 Financial inclusion through fintech 

With appropriate policy support and digital infrastructure investment, developing economies can benefit 

significantly from AI-driven growth. 

 

8. Economic Inequality and Social Concerns 

 

 Income Inequality 

Highly skilled workers may experience wage growth, while low-skilled wokers face unemployment or 

reduced wages. This can widen economic inequality.  

 Urban-Rural Divide    

AI-driven industries are often concentrated in urban areas, potentially increasing regional disparities. 

 Ethical Issues 

AI systems may reflect biases present in training data, leading to unfair hiring decision or discrimination. 

Government must regulate AI ue to ensure fairness and accountability.  

 

9. Government Policies and Regulation 

To maximize benefits and reduce risks. Government must implement proactive policies: 

 Investment in education and vocational training. 

 Support for entrepreneurship and innovation 

 Social safety nets for displaced workers. 

 Ethical AI regulations 

 Public- Private partnership 

Policies that encourage innovation while protecting workers are essential for balanced development. 

 

10. The Future Outlook 

The future of jobs will likely involve: 

 Hybrid workplace combining humans and AI 

 Remote work supported by digital tools 

 Greater emphasis on creativity and interpersonal skill 

 Continuous learning throughout careers 

AI is expected to transform jobs rather than eliminate work entirely. While some occupation may disappear, 

new industries and roles will appear.  
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11. Conclusion 

Artificial Intelligence presents both opportunities and challenges for the future of employment. Automation 

threatens routine and low-skilled jobs, potentially increasing unemployment and inequality in the short term. 

However AI also drive innovation, economic expansion and the creation of  new high-skilled jobs. 

The overall impact of AI on employment depends on how societies respond. Through investment in 

education, skill development, ethical regulation and inclusive policies, government and organization can 

ensure that AI becomes a tool for human progress rather than source of widespread job loss. Ultimately AI 

should not be view as competitor to human workers but as a powerful tool that enhances human capabilities. 

The future of jobs lies I the collaboration between humans and intelligent machines. 

 

Reference 

1. World Economic Forum. (2023). The Future of Jobs Report 2023. World Economic Forum. 

https://www.weforum.org 

2. International Labour Organization. (2021). World Employment and Social Outlook: The role 

of digital labour platforms in transforming the world of work. ILO. https://www.ilo.org 

3. Organisation for Economic Co-operation and Development. (2019). OECD Employment 

Outlook 2019: The future of work. OECD Publishing. https://www.oecd.org 

4. McKinsey & Company. (2017). Jobs lost, jobs gained: Workforce transitions in a time of 

automation. McKinsey Global Institute. https://www.mckinsey.com 

5. Frey, Carl Benedikt, & Osborne, Michael A.. (2017). The future of employment: How 

susceptible are jobs to computerisation? Technological Forecasting and Social Change, 114, 

254–280. 

6. World Bank. (2019). World Development Report 2019: The changing nature of work. World 

Bank Publications. 

7. Brynjolfsson, Erik, & McAfee, Andrew. (2014). The second machine age: Work, progress, and 

prosperity in a time of brilliant technologies. W.W. Norton & Company. 

8. International Monetary Fund. (2024). Artificial Intelligence and the Future of Work. IMF 

Reports. https://www.imf.org 

9. SageUniversity,Bhopal.https://sageuniversity.edu.in/blogs/impact-of-artificial-intelligence-

on-employment 

10. Nexford University. https://www.nexford.edu/insights/how-will-ai-affect-jobs 

 

     

 

 

  

  

 

 

 

 

http://www.ijcrt.org/
https://www.weforum.org/
https://www.ilo.org/
https://www.oecd.org/
https://www.mckinsey.com/
https://www.imf.org/
https://sageuniversity.edu.in/blogs/impact-of-artificial-intelligence-on-employment
https://sageuniversity.edu.in/blogs/impact-of-artificial-intelligence-on-employment
https://www.nexford.edu/insights/how-will-ai-affect-jobs

