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Abstract 

Parent involvement in online learning has become a crucial determinant of student success, especially 

following the rise of digital and remote education. As learning shifts from classroom-based environments to 

home-based digital platforms, the role of parents has expanded to include facilitation, supervision, and 

emotional support. This paper explores the significance of parental involvement in online learning, highlights 

the challenges that families face, and identifies opportunities for strengthening home–school partnerships in 

digital education. Drawing from contemporary research and family–school engagement frameworks, the 

study emphasizes how collaboration, digital literacy, and communication influence children’s learning 

outcomes in virtual settings. 

Index Terms: Parent Involvement, Online Learning, Digital Education, Home–School Partnership, Remote 

Learning, Family Engagement 

I. INTRODUCTION 

The global shift toward online learning has transformed traditional education systems. With the rapid 

integration of technology into classrooms, parents have become essential partners in supporting learning at 

home. In online learning environments, children rely on parents not only for access to devices and internet 

connectivity but also for guidance, motivation, and emotional stability. 

Parent involvement ensures that children navigate digital platforms effectively, stay engaged with learning 

tasks, and maintain consistent study routines. However, this new responsibility also brings challenges, 

including digital literacy issues, time constraints, and increased pressure on parents. Understanding the 

evolving role of parents in online learning is essential for promoting academic success and well-being among 

students. 

This paper examines the importance of parent involvement, the challenges they encounter, and the 

opportunities for strengthening online education through effective home–school collaboration. 
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II. LITERATURE REVIEW 

2.1 Theoretical Background 

Epstein’s Framework of Six Types of Parental Involvement (1995): 

 

Defines parenting, communication, learning at home, volunteering, decision-making, and collaboration as 

essential components for effective family engagement. 

Vygotsky’s Social Constructivism (1978): 

Emphasizes that learning occurs through social interaction; parents act as facilitators in online learning by 

providing scaffolding. 

Ecological Systems Theory (Bronfenbrenner, 1979): 

Positions family as a central microsystem influencing children’s learning and digital experiences. 

2.2 Importance of Parent Involvement in Online Learning 

Parent engagement in remote learning improves: 

 Regular participation in online classes 

 Completion of assignments 

 Digital literacy and responsible use of technology 

 Motivation and emotional well-being 

 Student–teacher–parent communication 

Studies indicate that parental involvement is strongly associated with higher academic achievement and 

better engagement in digital learning contexts. 

2.3 Challenges Faced by Parents 

Parents encounter several barriers: 

 Limited digital skills 

 Time constraints due to work 

 Lack of access to devices or stable internet 

 Increased stress from balancing household duties and child support 

 Difficulty understanding school content and platforms 

 Insufficient communication from schools 
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2.4 Opportunities Created by Online Learning 

Despite challenges, remote learning offers new opportunities: 

 Increased parent–teacher communication through digital tools 

 Flexibility in learning schedules 

 Greater insights into children’s learning habits 

 Access to diverse educational resources 

 Strengthened home-based learning culture 

 

III. METHODOLOGY 

This study uses a qualitative literature review analyzing research articles, policy documents, and case 

studies published between 2015 and 2024 on online learning and parent involvement. 

Data Sources: Google Scholar, ERIC, NCERT, UNESCO reports. 

Inclusion Criteria: 

 Studies related to digital learning in primary and secondary education 

 Research focusing on parent roles in online learning 

 English-language peer-reviewed publications 

The gathered data were analyzed thematically to identify recurring challenges, strategies, and opportunities. 

 

IV. RESULTS AND DISCUSSION 

4.1 Strategies to Enhance Parent Involvement 

 Digital literacy training: Workshops for parents to learn basic technical skills. 

 Regular communication: Using WhatsApp groups, emails, and parent portals for updates. 

 Simplified instructions: Clear guidelines for logging in, completing tasks, and submitting work. 

 Flexible learning opportunities: Recorded videos and flexible deadlines. 

 Collaborative planning: Involving parents in academic planning and feedback. 
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4.2 Role of Parents in Online Learning 

Parents act as: 

 Facilitators: Helping children access devices, platforms, and learning materials 

 Motivators: Encouraging consistent attendance and participation 

 Monitors: Ensuring safe and responsible use of technology 

 Emotional supporters: Providing encouragement and reducing screen-related stress 

 

4.3 Challenges and Solutions 

Challenges Possible Solutions 

Digital illiteracy Parent training programs 

Lack of time Flexible schedules and self-paced tasks 

Limited resources Government and school support for devices/internet 

Stress and workload Counseling and mental health support 

Communication gaps Regular meetings and multilingual communication 

 

4.4 Positive Outcomes of Enhanced Parent Involvement 

When parents actively participate in online learning: 

 Students show improved digital skills 

 Learning outcomes become more consistent 

 Children develop better self-discipline 

 School–home relationships strengthen 

 Parents gain more awareness of children’s progress 

 Motivation and emotional well-being improve 

 

V. CONCLUSION 

Parent involvement is a critical component of successful online learning. As education becomes increasingly 

digital, families must adapt to new roles that include guiding, monitoring, and emotionally supporting 

children in virtual environments. Strengthening digital literacy, improving communication, and providing 

institutional support are essential for overcoming challenges. With effective collaboration between schools 

and families, online learning can create meaningful educational experiences and opportunities for student 

growth. 
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