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ABSTRACT:

Introduction: This article paper wants to learn about these preferences to help libraries make better choices
about their collections and how they provide services.

Objectives of study: this article paper aims is to provide insights for libraries to optimize their e-book
collections and user services, ensuring a positive and effective user experience.

Data collection: This article paper investigates user preferences for e-books within academic library
collections, acknowledging the increasing integration of digital resources alongside traditional print materials.

Data analysis: This article paper explores factors influencing these preferences, including the perceived
convenience, accessibility, and limitations of e-books compared to print.

Conclusion: This article helps improve the overall experience for users and. makes it easier for them to find
the information they need.
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INTRODUCTION:

Academic libraries are starting to use more e-books to grow their collections and better serve different
types of users. Even though e-books are convenient and easy to search, users can face problems with how they
are formatted, how easy they are to use, and what kind of reading style they prefer. This study wants to learn
about these preferences to help libraries make better choices about their collections and how they provide
services.

Looking into what users like about e-books is important for managing and building digital resources
well. Knowing how users use and feel about e-books, including their favorite formats, features, and how
accessible they find them, helps libraries improve their collections and make the experience better for
everyone. This ultimately helps libraries stay relevant and respond to the changing needs of their
communities.

The book world is changing a lot, with more people using digital content. E-books are becoming more
common in library collections. Libraries are adding more e-books, but it's important to know what users like
to make sure they work well.
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Understanding what users prefer helps libraries offer services that fit what their patrons need. This
means learning about what kind of information users want, which formats they like best, like ePub or PDF,
and what features they need, such as easy navigation, search options, and the ability to take notes.

By looking at user information, libraries can make better decisions about which e-books to buy and
how to organize them so they are easier to find and use. Factors like what genres users like, how they read,
and what devices they have are all important.

Learning about user preferences can help libraries improve the whole e-book experience, from when
people search for books to when they actually read them. This could include making the user interface easier
to use, giving clear instructions, and supporting different devices.

User studies help libraries understand the needs of their users better. By knowing what users want,
libraries can make sure their digital collections are not only complete but also easy to use and helpful for
everyone.

OBJECTIVES OF STUDY:

» To study user preferences for e-books in library collections helps understand how users engage with e-
books, figure out what influences their choices, and eventually improve library services and how
resources are managed.

» To find out if users prefer print books, e-books, or both, and to learn why they make those choices.

» To examine how users read e-books, including their reading patterns, how they navigate through e-
books, and how the features of e-books help with learning and research.

» To spot areas where e-book interfaces, search tools, and the overall experience can be improved.

RESEARCH QUESTIONS:
» What are the main reasons users prefer e-books or print books in academic libraries?

» Which specific features of e-books do users find most useful, like being able to search easily, being easy to
carry, or being accessible?

» What are the main disadvantages or issues users have with e-books?

» How do user preferences for e-books or print books differ between different subjects or types of library
users?

* What impact do these preferences have on how libraries choose which books to buy and manage their
resources?

METHODOLOGY:

This study will use both numbers and stories to learn more about how people use e-books and print
books. Here’s how we’ll collect the information:

Quantitative Data:

e We will send questionnaires to students and teachers to find out what they like and don’t like about e-
books and print books.

e We will also look at data from the library system to see how often e-books are used and how much
people read.

Quialitative Data:

o We will talk to some of the people who filled out the questionnaires in more detail.
e This could be through interviews or group discussions, where we can learn more about their personal
experiences and feelings about e-books and print books.

[JCRT2508512 ] International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org ‘ e493


http://www.ijcrt.org/

www.ijcrt.org © 2025 IJCRT | Volume 13, Issue 8 August 2025 | ISSN: 2320-2882

Collection of Data:

Questionnaires: We will give out questionnaires to people who use the library to find out what format
they prefer (e-book or print), what devices they use, and how easy they find using e-books.

Library Usage Data: We will look at data from the library system to find out how many times e-books
are downloaded, how many pages are viewed, and how long people spend reading them.

Group Discussions: We will have group talks with library users to learn more about their experiences
and what they like or don’t like about e-books.

One-on-One Talks: We will have individual conversations with library users to understand their
reading habits and any challenges they face when using e-books.

Website Activity Tracking: We will track how people use the library’s website, including what they
search for, how they navigate, and how much time they spend looking at e-book pages.

DATA ANALYSIS:

Looking at what users like about e-books in a library's collection means understanding how they use

and feel about e-books versus printed books. By using data analysis, we can find out things like which formats
users prefer, what kinds of books are most popular, and which parts of e-books are read the most. This helps
libraries make better choices about their e-book collections and make sure they meet the needs of their users.

Table No 1.

Demographic Analysis

Sl. No Details Number Percentage
(No) (%)
1. Gender:
Female 59 59
Male 41 41
Total 100 100
2. Age:
18-21 years 68 68
22-23 years 26 26
24 years and above 6 6
Total 100 100
3. Degree Program:
Undergraduate 86 86
Postgraduate 12 12
Doctorate 2 2
Total 100 100
4. Program:
Nursing College 13 13
Science College 12 12
Medicine College 2 2
Arts and Commerce College 59 59
Education College 6 6
Engineering College 8 8
Total 100 100

(Source: Data collection from field)
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Table No 2.

Duration of time spent for reading

Time spent | Printed books E-books

reading per day | Number (No) Percentage (%) | Number(No) | Percentage
(%)

Lessthan 1 hr 46 46 20 20

1-3 hr 34 34 41 41

More than 3hr | 20 20 39 39

Total 100 100 100 100

(Source: Data collection from field)

Above table no. 2 show that time spent for printed books reading by respondents less than 1 hr is 46
percentages, 1 to 3 hr reading by respondents are 34 percentages and more than 3 hr printed book read by
respondent 20 percentages. So less hr read by respondent is printed books.

Time spent for E- books reading by respondents less than 1 hr is 20 percentages, 1 to 3 hr reading by
respondents are 41 percentages and more than 3 hr E-book read by respondent 39 percentages. So more hr
read by respondent is E- books.

Table No.3.

Description of data Analysis

Empty Cell | Easy to carry Easy to make Notes | Study for exams
Number Percenta | Number | Percenta | Number Percenta
(No) ge (%) | (No) ge (%) | (No) ge (%)

Printed 25 25 68 68 67 67

books

E-books 75 b 32 32 33 33

Total 100 100.0 100 100.0 100 100.0

(Source: Data collection from field

Table 3 clearly shows that 75% of people find it easy to carry soft copies, while 68% and 67% prefer hard
copies for taking notes and for exams.

Table No. 4.

Comfort index while using the Printed books and E-books

Empty Cell E-books Printed books
Number (No) | Percentage Number(No) | Percentage
(%) (%)
Easy 30 30 58 58
Neither easy or |16 16 11 11
Difficult
Difficult 54 54 31 31
Total 100 100.0 100 100.0

Table 4 shows how students prefer using printed materials, with 58% feeling comfortable studying from
printed copies. In contrast, 54% had trouble studying from on-screen or digital content. The study shows that
even though technology is widely used in education, students still find printed textbooks easier to work with.

IJCRT2508512 ] International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org ‘ e495


http://www.ijcrt.org/

www.ijcrt.org

© 2025 IJCRT | Volume 13, Issue 8 August 2025 | ISSN: 2320-2882

Table No.5.

Preference of the device while using E-books.

Empty Cell Number (No) Percentage(%o)
Desktop 3 3

Laptop 39 39

I-Pad 34 34

Phone 10 10

Tablet 9 9

E— Book reader 5 5

Total 100 100.0

(Source: Data collection from field)

Table 5 shows which devices students prefer for studying onscreen material. It says that 39% of students use a
laptop, and the same percentage, 34%, use an iPad. The least preferred device is the desktop, according to the
survey.

Table No. 6.

Post hoc analysis of cumulative score to preference to reading materials.

Program(J) | Mean Std. Error Sig. 95% Confidence Interval
Difference Lower Upper Bound
(1-J) Bound

Nursing 1.341 1.002 .867 —2.12 8.08

College

Science —8.743 2.315 .086 —18.15 .79

College

Medicine 1.014 W23 981 —4.31 7.36

College

Arts and | 5.028 1.046 079 -.38 9.29

Commerce

College

Education 5.389 1.036 .096 .03 10.79

College

Engineering | 3.461 1.075 451 -1.07 9.14

College

*. The mean difference is significant at the 0.05 level.

The inferential statistics, which used an independent T-test and one-way ANOVA, showed that age,
gender, cohort, and years at university had a significant relationship with the students' preference for the study
material, with p values less than 0. 05.

A post hoc test called Tukey's Honest Significant Difference (HSD) was used to find out which groups
had significant differences in their cumulative GPA related to their preference for reading the material
electronically.

The nursing college had a significant difference compared to the arts and Social Science College. The
medicine college also had significant differences compared to the science, arts and commerce, education, and
law colleges (Table 6).
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RESULTS:

* The things that affect how people choose between e-books and printed books.

* The particular features of e-books that users find most useful.

* The difficulties and restrictions that come with using e-books in educational environments.

» Ways libraries can improve their e-book offerings and support services to better serve their users.

* The impact of these findings on how academic libraries plan their collections and distribute their resources.
SUGGESTIONS:

e Libraries should offer both e-books and print books to meet the different needs of their users.

e Make it easier for users to find e-books by improving search tools and clearly showing which e-books
are available.

e Help users by offering training and support so they can use e-books and digital library resources
effectively.

e Ask users for their opinions regularly and use that feedback to improve library services.

o Keep up with new technology and trends in e-books to make sure the library is offering the best
possible service.

CONCLUSION:

By knowing what users like about e-books and print books, libraries can make better choices about
what to include in their collections and how to offer their services. This helps improve the overall experience
for users and makes it easier for them to find the information they need. Looking at what people prefer in e-
books shows that there are many different reasons why people choose one format over another. E-books are
convenient and easy to use, but print books are still preferred for certain tasks like deep reading and taking
notes. Libraries should offer both types of books to meet the different needs and preferences of their users.

References

[1] N. Islam and M. M. Billah explored the choice between reading from hardcopy and softcopy in the
International Journal of Linguistics, Literature and Translation, Volume 2, Issue 6 (2019 November 30), pages
456-463.

[2] A. Singhal, P. Jambunathan, M. Manrai, S. Awasth, and A. Sashindran examined if we are ready to
replace textbooks with e-learning in medicine in the Journal of Research in Medical Education and Ethics,
Volume 9, Issue 3 (2019), pages 212-215.

[3] G.Verhoef investigated the Fair Dealing Doctrine related to digital books in a doctoral dissertation.
[4] Y.Tang and P. Barnett-Ellis studied the learning experience of nursing students with e-books.

[5] T.L. Mendonca assessed study skills among B. Sc. Nursing students in selected nursing colleges in
Mangalore, Karnataka, India, in August 2019, published in Trends in Nursing Administration and Education,
Volume 8, Issue 1, pages 13-17.

[6] A.J. Rockinson-Szapkiw, J. Courduff, K. Carter, and D. Bennett compared the influence of university
students' learning between electronic and traditional print textbooks in Computers & Education, Volume 63
(2013 April 1), pages 259-266.

[7] U.Ikonne, A. M. Campbell, K. E. Whelihan, R. C. Bay, and J. H. Lewis discussed the shift from classroom
learning to on-demand preclinical medical education using lecture capture technology in the Journal of
Osteopathic Medicine, Volume 118, Issue 12 (2018 December 1), pages 813-823.

[JCRT2508512 ] International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org ‘ e497


http://www.ijcrt.org/

www.ijcrt.org © 2025 IJCRT | Volume 13, Issue 8 August 2025 | ISSN: 2320-2882

[8] S.Dawd looked into the potential of E-platform technology in medical education in the Ethiopian Journal
of Health Sciences, Volume 26, Issue 2 (2016 March 30), pages 173-178.

[9] M.Millar and T. Schrier evaluated student preferences between digital and printed textbooks in the Journal
of Teaching, Travel and Tourism, Volume 15, Issue 2 (2015 April 3), pages 166-185.

[10] H.B. Essel, T. Awuni, and S. Mohammed explored digital technologies in nursing and midwifery
education in Ghana from the educators' perspective in Library Philosophy and Practice (2020), pages 1-6.

[11] S.O’Connor and T. Andrews reviewed the use of mobile technology in clinical nursing education in the
Journal of Nursing Education, Volume 54, Issue 3 (2015 March 1), pages 137-144.

[12] D.Hendrix, C. Lyons, and N. Aronoff discussed the role of libraries as textbook providers in the College
& Undergraduate Libraries, Volume 23, Issue 3 (2016 July 2), pages 265-294.

[13] D.Kay and M. Pasarica examined the use of technology to improve student and faculty engagement in
medical education in Advances in Physiology Education, Volume 43, Issue 3 (2019 September 1), pages 408-
413.

[14] E.M. Watson conducted a comparative study of medical ebook and print book prices in the Health
Information Library Journal, Volume 38, Issue 1 (2021 March), pages 39-48.

[15] T.Berry, L. Cook, N. Hill, and K. Stevens did an exploratory analysis of textbook usage and study habits,
focusing on misperceptions and barriers to success in the College Teaching, Volume 59, Issue 1 (2010
December 27), pages 31-39.

[16] T.T. Wijaya, Y. Cao, R. Weinhandl, and M. Tamur performed a meta-analysis on the effects of e-books
on

[JCRT2508512 International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org e498


http://www.ijcrt.org/

