
www.ijcrt.org                                                               © 2024 IJCRT | Volume 12, Issue 7 July 2024 | ISSN: 2320-2882 

IJCRT2407265 International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org c225 
 

"THE NEXUS BETWEEN MENTAL WELL-

BEING AND PROFESSIONAL 

ENGAGEMENT: A STUDY ON THE 

INFLUENCE OF MENTAL HEALTH 

FACTORS ON WORKING WOMEN" 

 

Dr. Manisha Saxena 1 and Dr. Durgesh Mishra 2 

Dean and Prof.(incharge) Ambedkar Chair 

Visiting faculty 

School of Education and Skill development 

Dr.B.R Ambedkar University of Social sciences, MHOW, Indore (M.P.) 

 

Abstract: 

This study delves into the complex interplay between mental well-being and professional 

engagement among working women, given their increasing presence in the workforce. Modern workplaces 

impose significant pressure on women as they balance career, family, and societal expectations, often 

resulting in heightened stress levels and mental health challenges like anxiety and depression, impacting job 

performance and satisfaction. Workplace cultures and policies, including discrimination and limited career 

opportunities, further shape the mental health landscape for working women, necessitating inclusive and 

supportive environments to foster positive outcomes. Recognizing the intersectionality of mental health and 

gender, the study advocates for a comprehensive approach involving workplace wellness programs, 

destigmatizing mental health discourse, and advocating for work-life balance policies. Prioritizing the 

mental well-being of working women not only benefits individual success but also contributes to a more 

equitable and sustainable professional environment, thus advancing societal progress. This research seeks 

to illuminate the nuanced influence of mental health factors on working women's professional engagement, 

providing actionable insights for organizations, policymakers, and stakeholders to promote mental well-

being in the workplace. 
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Introduction :-  

Overview of the increasing presence of women in the workforce. Over the past few decades, there 

has been a significant increase in the presence of women in the workforce worldwide, marking a profound 

shift in societal and economic dynamics. According to data from the International Labour Organization 

(ILO), the global female labour force participation rate has risen steadily, from 47.5% in 1990 to 49.6% in 

2020. In many countries, this trend is even more pronounced, with women increasingly pursuing higher 

education and professional careers.  

In the United States, for example, the participation of women in the labour force has surged from 

43% in 1970 to over 57% in recent years, with women constituting nearly half of the total workforce. 

Similarly, European countries have witnessed a significant rise in female labor force participation rates, 

with Nordic countries like Iceland and Sweden boasting rates above 80%. This trend is driven by various 

factors, including changing social norms, improved access to education and healthcare, advancements in 

technology, and evolving labour market demands. As a result, women are now occupying a more prominent 

role in diverse sectors such as finance, technology, healthcare, and academia, contributing significantly to 

economic growth and development.  However, alongside these advancements come unique challenges and 

considerations, particularly concerning the intersection of gender, mental health, and professional life. 

Understanding these complexities is crucial for fostering an inclusive and supportive work environment for 

all individuals. 

 

Importance of studying the impact of mental health on working women : 

Studying the impact of mental health on working women is crucial as women's labor force participation 

continues to rise globally. According to the International Labour Organization, the global female labour 

force participation rate increased from 47.5% in 1990 to 49.6% in 2020. This trend highlights the growing 

significance of understanding how mental health factors influence women's professional lives. With modern 

workplaces placing substantial pressure on women to balance various responsibilities, addressing mental 

health challenges such as stress, anxiety, and depression is paramount. Recognizing the intersectionality of 

mental health and gender is essential for fostering inclusive and supportive work environments that promote 

positive mental health outcomes for working women. 

The Modern Workplace and Mental Health Challenges : 

In the modern workplace, mental health challenges among employees, particularly working women, are 

increasingly prevalent. According to a study by the American Psychological Association, 64% of working adults 

report that their jobs have a significant impact on their stress levels. This stress is exacerbated by factors such as long 

work hours, tight deadlines, and a lack of work-life balance. Additionally, discrimination and microaggressions in the 

workplace can contribute to feelings of anxiety and depression. As a result, addressing mental health challenges in 

the modern workplace has become a pressing concern for employers and policymakers alike, necessitating the 

implementation of supportive policies and programs. 
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Demands of modern workplaces on working women : 

In the contemporary workforce, working women face mounting pressure from the demands of modern 

workplaces. According to research by McKinsey & Company, women are more likely than men to report feeling 

"always on" or "often on" for work, even outside of regular hours. Additionally, the expectation to balance career 

responsibilities with familial obligations and societal expectations adds to the strain. This pressure often leads to 

heightened stress levels, with 70% of working mothers in the United States reporting feeling mentally and emotionally 

exhausted due to the juggling act. Understanding and addressing these demands are critical for supporting the mental 

well-being of working women. 

Juggling career responsibilities, familial obligations, and societal expectations : 

Working women are tasked with a delicate balancing act, managing career responsibilities alongside familial 

obligations and societal expectations. Data from the Pew Research Centre reveals that 56% of working mothers in the 

U.S. find it difficult to balance work and family responsibilities. Moreover, cultural and societal norms often place 

additional pressure on women to excel in both their professional and personal lives. This juggling act can lead to 

increased stress levels, with 40% of women worldwide reporting experiencing high levels of stress compared to 35% 

of men. Recognizing and addressing these challenges is essential for supporting the well-being of working women in 

today's society. 

Heightened stress levels and their impact on mental health  : 

Heightened stress levels among working women have a profound impact on mental health. According to the 

American Institute of Stress, 77% of people regularly experience physical symptoms caused by stress, while the World 

Health Organization identifies stress as a leading cause of mental health issues like anxiety and depression. 

Workplace Cultures and Policies 

 

Workplace cultures and policies significantly impact employee well-being. Research by Harvard Business Review 

indicates that positive workplace cultures can increase productivity by up to 30%, while inadequate policies contribute 

to higher turnover rates. Creating inclusive environments and implementing supportive policies are crucial for 

fostering employee satisfaction and retention. In 2018, a Glassdoor survey found 61% of employees witnessed 

or experienced discrimination at work. By 2020, McKinsey reported that only 38% of employees felt their 

organizations were effectively addressing diversity and inclusion issues. 

 

Impact of Workplace Cultures on Mental Health : 

     Workplace cultures significantly influence employee mental health. According to a study by the 

American Psychological Association, employees in supportive work environments are less likely to 

experience stress-related health issues. Conversely, toxic work cultures contribute to increased stress, 

anxiety, and depression among workers, impacting overall well-being and productivity. 

Discrimination, Unequal Pay, and Limited Opportunities for Career Advancement : Discrimination, 

gender pay gaps, and limited career advancement opportunities disproportionately affect working women. 

Data from the U.S. Bureau of Labor Statistics reveal that women earn 82 cents for every dollar earned by 

men. This disparity, coupled with biases in hiring and promotion, contributes to feelings of frustration and 

inadequacy, negatively impacting mental health. 
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Strategies for Creating Inclusive and Supportive Work Environments : Creating inclusive and 

supportive work environments is essential for promoting mental health among employees. Initiatives such 

as diversity training, mentorship programs, and flexible work arrangements have been shown to improve 

employee satisfaction and well-being. Organizations that prioritize diversity, equity, and inclusion foster a 

sense of belonging and reduce the risk of mental health issues. 

Intersectionality of Mental Health and Working Women : Recognizing the intersectionality of gender, 

race, ethnicity, and socioeconomic status is crucial for understanding the mental health experiences of 

working women. Intersectional discrimination exacerbates stress and contributes to disparities in mental 

health outcomes. Addressing these intersecting factors is essential for promoting equitable mental health 

support in the workplace. 

Comprehensive Approaches to Addressing Mental Health in the Workplace : A comprehensive 

approach to addressing mental health in the workplace involves multiple strategies. Implementing 

workplace wellness programs, such as stress management workshops and employee assistance programs, 

provides resources for managing mental health challenges. Destigmatizing mental health discussions 

through education and open communication encourages employees to seek support. Advocating for policies 

that promote work-life balance, such as flexible scheduling and parental leave, helps alleviate stress and 

improve overall well-being. By prioritizing mental health in the workplace, organizations can create 

healthier and more productive work environments for all employees. 

 

Conclusion of the study : in, this review has highlighted the significant impact of workplace cultures, 

discrimination, and intersectionality on the mental health of working women. Toxic work environments, unequal 

opportunities, and intersecting forms of discrimination contribute to heightened stress levels and mental health 

challenges among female employees. Prioritizing the mental well-being of working women is paramount for fostering 

a healthier and more equitable professional landscape. By addressing systemic issues such as gender pay gaps, 

promoting inclusive workplace cultures, and implementing supportive policies, organizations can create environments 

where women feel valued, respected, and supported in their professional endeavours.Furthermore, investing in the 

mental health of working women has far-reaching implications for both societal progress and individual success. 

Women's participation and advancement in the workforce are essential drivers of economic growth and social 

development. By ensuring that working women have access to resources and support for their mental well-being, 

society can benefit from increased productivity, innovation, and diversity in the workplace. 

Ultimately, prioritizing mental health in the workplace is not only a moral imperative but also a 

strategic investment in building healthier, more resilient, and more prosperous communities. By 

acknowledging the unique challenges faced by working women and taking proactive steps to support their 

mental well-being, organizations and society as a whole can pave the way for greater equality, opportunity, 

and success for all. 
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Implications for societal progress and individual success : 

The implications for societal progress and individual success stemming from prioritizing the mental 

well-being of working women are profound. On a societal level, supporting the mental health of working 

women contributes to greater gender equality and social cohesion. When women are empowered to thrive 

in their professional lives, it paves the way for broader economic growth and development. Moreover, 

promoting mental well-being in the workplace fosters a more inclusive and compassionate society, where 

all individuals are valued and supported in their pursuit of success. 

Individually, prioritizing mental health leads to improved job satisfaction, productivity, and overall well-

being for working women. By addressing mental health challenges, women can unlock their full potential 

and achieve greater success in their careers. Furthermore, investing in mental health support systems enables 

women to balance work and personal life more effectively, leading to greater fulfilment and happiness both 

in and outside the workplace. In essence, prioritizing the mental well-being of working women not only 

benefits individuals by enhancing their professional and personal lives but also contributes to the 

advancement of society as a whole by fostering greater equality, productivity, and prosperity. 
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