
www.ijcrt.org                                                               © 2024 IJCRT | Volume 12, Issue 4 April 2024 | ISSN: 2320-2882 

IJCRT2404376 International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org d356 
 

Information Literacy And Usage Of E-Resources 

Among Research Scholars Of The Universities In 

Agra Region: A Study 
 

Sushil Kumar Singh 

Research Scholar,SOS Jiwaji University Gwalior 

Prof. Hemant Sharma 

Dean, SOS Jiwaji University Gwalior 

Corresponding Author 

Sushil Kumar Singh 

Email:sushil.singh020@gmail.com 

 

Abstract: 

The proliferation of electronic resources has transformed the landscape of academic research, necessitating 

research scholars' proficiency in information literacy and adept usage of digital resources. This study 

examines the information literacy levels and utilization patterns of e-resources among research scholars 

within the universities located in the Agra region. Employing a mixed-methods approach, both quantitative 

surveys and qualitative interviews were conducted to gather comprehensive insights. 

The quantitative phase involved administering structured questionnaires to a representative sample of 

research scholars, assessing their familiarity with various electronic resources, search strategies, and 

proficiency in critically evaluating information. Concurrently, qualitative interviews were conducted to delve 

deeper into the experiences, challenges, and perceptions regarding e-resource usage among research scholars. 

Preliminary findings indicate varying degrees of information literacy among research scholars, with 

disparities observed in the extent of utilization and proficiency in accessing e-resources. Factors influencing 

information literacy levels include prior exposure to digital resources, access to training programs, and 

institutional support. Furthermore, the study elucidates challenges encountered by research scholars, such as 

difficulty in navigating complex databases, limited awareness of advanced search techniques, and barriers 

related to accessibility and licensing restrictions. 

The study's implications underscore the importance of targeted interventions to enhance information literacy 

skills among research scholars, including the development of customized training programs, provision of 

user-friendly interfaces for e-resources, and fostering collaborative learning environments. Additionally, 

recommendations are proposed for universities and academic institutions to streamline access to digital 

resources, mitigate barriers, and cultivate a culture of lifelong learning and information fluency among 

research scholars. 

In summary, this research adds to the expanding body of knowledge on information literacy in higher 

education by providing insightful information on the potential and problems related to e-researcher use in 

the Agra region. By addressing the identified gaps and fostering a supportive ecosystem, stakeholders can 

empower research scholars to harness the full potential of electronic resources in advancing scholarly 

inquiry and knowledge dissemination. 
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Introduction: 

In an era marked by the rapid digitization of scholarly resources, the effective utilization of electronic 

resources and information literacy skills are imperative for research scholars to navigate the vast expanse of 

academic knowledge. The Agra region, renowned for its academic institutions and research endeavors, stands 

at the forefront of this digital revolution. However, the extent to which research scholars in this region harness 

electronic resources and possess adequate information literacy skills remains an area of inquiry. 

This study intends to explore the nuances of information literacy and the ways in which research scientists 

associated with institutions in the Agra area use e-resources.Understanding the challenges, experiences, and 

proficiency levels of research scholars in accessing and critically evaluating electronic resources is crucial 

for optimizing scholarly output and fostering a culture of intellectual inquiry. 

The proliferation of electronic databases, online journals, and digital repositories offers unprecedented access 

to scholarly content. Yet, navigating this digital landscape necessitates more than mere technological 

proficiency; it demands a nuanced understanding of information retrieval techniques, critical evaluation 

skills, and ethical considerations. Research scholars must be equipped not only to locate relevant literature 

but also to discern the credibility, relevance, and reliability of the information retrieved. 

The Agra region, with its diverse academic landscape encompassing universities and research institutions, 

provides a rich context for investigating the intersection of information literacy and e-resource usage 

among research scholars. This study aims to add to the larger conversation on information literacy in 

academia by examining the prevalent practices, possibilities, and problems in this field.  

The significance of this study lies in its potential to inform institutional policies, curriculum development 

initiatives, and support services aimed at enhancing the information literacy skills of research scholars. By 

identifying gaps in knowledge and proficiency levels, universities in the Agra region can implement targeted 

interventions to empower research scholars in effectively harnessing electronic resources for scholarly 

pursuits. 

In the subsequent sections, this study will elucidate the research methodology employed, present an analysis 

of the findings, and offer recommendations for fostering information literacy and optimizing the utilization 

of e-resources among research scholars in the universities of the Agra region. Through collaborative efforts 

and strategic interventions, stakeholders can cultivate a dynamic ecosystem conducive to scholarly 

excellence and knowledge dissemination in the digital age. 

Information literacy 

The capacity to get, assess, and use knowledge from a variety of sources to solve issues, reach choices, and 

pursue lifelong learning is referred to as information literacy. It encompasses a set of skills and 

competencies that enable individuals to navigate the complex information landscape, critically evaluate the 

credibility and relevance of information, and ethically use it in various contexts. 

Important elements of information literacy consist of: 

1. Accessing Information: This entails knowing where to look for and how to get information from a range 

of places, such as websites, online databases, libraries, and repositories. It also entails knowing how to 

locate pertinent information by efficiently using search tools and strategies. 

2. Evaluating Information: Critical assessment of the caliber, legitimacy, and dependability of information 

sources is a prerequisite for information literacy. This entails evaluating the reliability of information by 

taking into account elements including authority, correctness, currency, and bias. 

3. Using Information Ethically: Ethical use of information involves understanding and adhering to copyright 

laws, intellectual property rights, and proper citation practices when using and sharing information. It also 

entails respecting the privacy and confidentiality of information sources. 
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4. Synthesizing and Applying Information: Information literacy involves synthesizing information from 

multiple sources, analyzing its relevance and significance, and applying it to solve problems, make 

decisions, or generate new knowledge. This may involve integrating information from diverse disciplines 

and perspectives to address complex issues. 

5. Continuous Learning: Information literacy is a lifelong learning skill that requires individuals to adapt to 

new technologies, evolving information formats, and changing information needs. It involves a 

commitment to staying informed, acquiring new knowledge, and developing new skills to effectively 

navigate the information landscape. 

Information literacy is essential in academic, professional, and personal contexts, enabling individuals to 

succeed in their educational pursuits, careers, and everyday life. It empowers individuals to become critical 

thinkers, informed citizens, and active participants in an increasingly interconnected and information-rich 

society. Educational institutions, libraries, and other organizations play a crucial role in promoting 

information literacy through formal instruction, resources, and support services. 

Online resources  

 

abbreviation for "electronic resources," which are digital files and information that may be accessed online 

or via other electronic devices. These resources encompass a wide range of formats, including but not 

limited to: 

1. Online Databases: Databases are collections of organized data that can be searched and retrieved 

electronically. They may include academic journals, articles, eBooks, research reports, and other scholarly 

materials. Examples include academic databases like PubMed, JSTOR, Scopus, and ProQuest. 

2. E-Journals: Electronic journals or e-journals are digital versions of traditional print journals. They 

typically contain peer-reviewed articles, research papers, reviews, and other scholarly content. Many 

academic publishers offer electronic subscriptions to their journals, providing instant access to current and 

archived issues. 

3. E-books: Digital copies of printed books that are accessible and readable on computers, tablets, and e-

readers are known as e-books. They cover a wide range of subjects and genres, including textbooks, novels, 

reference works, and research monographs. E-books may be available for purchase, subscription, or 

through institutional licenses. 

4. Online Libraries and Repositories: Online libraries and repositories provide access to a vast array of 

digital resources, including books, articles, theses, dissertations, and multimedia materials. Institutional 

repositories, such as university libraries' digital collections, often host scholarly works produced by faculty, 

researchers, and students. 

5. Multimedia Content: E-resources may also include multimedia content such as audio recordings, video 

lectures, podcasts, webinars, and interactive simulations. These resources offer alternative formats for 

learning, teaching, and scholarly communication. 

6. Open Educational Resources (OER): are educational resources that are publicly available and 

unrestricted by copyright, allowing for their usage, adaptation, and redistribution. They include textbooks, 

course modules, instructional videos, and learning activities, making education more accessible and 

affordable. 

7. Data Repositories: Data repositories provide access to research data sets and datasets from various 

disciplines. They facilitate data sharing, collaboration, and reproducibility in scientific research. 

8. Digital Archives: Digital archives preserve and provide access to historical documents, manuscripts, 

photographs, and artifacts in digital format. They serve as valuable resources for researchers, historians, and 

the general public interested in exploring cultural heritage and historical records. 

E-resources play a vital role in modern education, research, and scholarship, offering convenient and efficient 

access to information, supporting collaborative learning and inquiry, and advancing knowledge 

dissemination and innovation. Academic institutions, libraries, publishers, and other organizations 
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continually expand and enhance their electronic collections to meet the evolving needs of users in the digital 

age. 

Research scholars 

Research scholars are individuals engaged in advanced academic study and research at the postgraduate or 

doctoral level. They typically pursue research projects under the guidance of faculty advisors or mentors 

within academic institutions such as universities, research institutes, or laboratories. Research scholars play 

a pivotal role in expanding the frontiers of knowledge across various disciplines through their original 

research contributions. 

Key characteristics and responsibilities of research scholars include: 

1. Advanced Study: Research scholars typically hold graduate degrees (e.g., master's or equivalent) and enroll 

in specialized research-oriented programs such as Master of Philosophy (M.Phil.) or Doctor of Philosophy 

(Ph.D.). These programs provide them with advanced training and expertise in their chosen field of study. 

2. Original Research: Research scholars are actively involved in conducting original research projects, often 

focused on addressing specific research questions, testing hypotheses, or exploring novel ideas. Their 

research endeavors contribute to the advancement of knowledge within their respective disciplines. 

3. Literature Review: Research scholars conduct comprehensive literature reviews to familiarize themselves 

with existing scholarship, theories, methodologies, and empirical findings relevant to their research topics. 

This process helps them situate their research within the broader academic context and identify gaps or areas 

for further investigation. 

4. Data Collection and Analysis: Research scholars collect empirical data through various research methods, 

including experiments, surveys, interviews, observations, or archival research. They employ appropriate 

analytical techniques to analyze and interpret their data, drawing meaningful conclusions and insights. 

5. Thesis or Dissertation Writing: Research scholars document their research findings, methodologies, and 

theoretical frameworks in a formal thesis or dissertation. This scholarly document serves as a culmination of 

their research efforts and is typically evaluated by a committee of experts as part of their degree requirements. 

6. Publication and Dissemination: Research scholars aim to disseminate their research findings through peer-

reviewed academic journals, conference presentations, and scholarly publications. Publishing their work 

contributes to the academic discourse, facilitates knowledge sharing, and enhances their professional 

visibility and reputation. 

7. Collaboration and Networking: Research scholars often collaborate with peers, faculty members, and 

researchers from other institutions to exchange ideas, share resources, and collaborate on interdisciplinary 

research projects. Networking within academic and research communities helps them expand their 

professional connections and opportunities. 

8. Professional Development: Research scholars engage in continuous professional development activities, 

including attending conferences, workshops, seminars, and training programs related to research 

methodologies, academic writing, presentation skills, and career advancement. 

Overall, research scholars play a vital role in advancing academic knowledge, fostering innovation, and 

addressing complex societal challenges through their rigorous and scholarly research endeavors. They 

contribute to the intellectual vibrancy and research excellence of academic institutions and make significant 

contributions to their respective fields of study. 

Universities 

Universities are institutions of higher education that offer a diverse range of academic programs, research 

opportunities, and professional development services. These institutions play a central role in facilitating 

learning, knowledge creation, and societal advancement. Key characteristics and functions of universities 

include: 
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1. Academic Programs: Universities offer undergraduate, graduate, and professional degree programs across 

various disciplines, including arts, humanities, sciences, social sciences, engineering, business, law, 

medicine, and more. Academic programs are designed to provide students with a comprehensive education, 

including theoretical knowledge, practical skills, and critical thinking abilities. 

2. Research and Innovation: Universities serve as hubs of research and innovation, conducting cutting-edge 

research across diverse fields and disciplines. Faculty members, research scholars, and students engage in 

original research projects, exploring new ideas, developing technologies, and addressing pressing societal 

challenges. University research contributes to scientific advancements, technological innovations, and 

economic development. 

3. Teaching and Learning: Universities foster a dynamic learning environment that promotes intellectual 

curiosity, creativity, and lifelong learning. Through lectures, seminars, laboratory sessions, tutorials, and 

experiential learning opportunities, students acquire knowledge, skills, and competencies relevant to their 

chosen fields of study. Teaching methods may vary depending on the discipline and pedagogical approach 

of faculty members. 

4. Faculty and Staff: Universities employ faculty members who are experts in their respective fields and 

disciplines. Faculty members play key roles in teaching, mentoring, and advising students, as well as 

conducting research and contributing to academic scholarship. Additionally, universities employ 

administrative staff members who support various functions, including admissions, student services, 

academic affairs, finance, facilities management, and institutional governance. 

5. Campus Infrastructure: Universities maintain campuses equipped with state-of-the-art facilities, including 

classrooms, laboratories, libraries, research centers, recreational spaces, student housing, and administrative 

buildings. These facilities support teaching, research, and extracurricular activities, creating a conducive 

environment for learning and collaboration. 

6. Community Engagement: Universities engage with local communities, industries, government agencies, 

and non-profit organizations to address societal needs and promote social responsibility. Through community 

outreach programs, service-learning initiatives, research partnerships, and knowledge exchange activities, 

universities contribute to community development, public health, cultural enrichment, and environmental 

sustainability. 

7. Internationalization: Many universities prioritize internationalization efforts, fostering global perspectives, 

cross-cultural understanding, and international collaboration. They may offer study abroad programs, 

international student exchanges, joint research projects, and partnerships with institutions worldwide. 

Internationalization enriches the academic experience, promotes diversity, and prepares students for global 

citizenship in an interconnected world. 

8. Quality Assurance and Accreditation: Universities adhere to rigorous quality assurance standards and 

accreditation processes to ensure the high quality of their academic programs, faculty, and infrastructure. 

Accreditation bodies evaluate universities based on criteria such as academic excellence, student learning 

outcomes, institutional effectiveness, and compliance with regulatory standards. 

Overall, universities play a vital role in advancing knowledge, fostering intellectual growth, and empowering 

individuals to contribute meaningfully to society. They serve as engines of innovation, cultural enrichment, 

and economic prosperity, shaping the future through education, research, and engagement. 

Methodology: 

1. Research Design: This study uses a mixed-methods approach to look at information literacy and e-

resource usage among research scholars in universities in the Agra area. It combines quantitative surveys 

and qualitative interviews.  

     This method enables a thorough investigation of the study issue by gathering qualitative insights into 

experiences, difficulties, and attitudes in addition to quantitative data on usage trends. 
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2. Quantitative Phase: Surveys 

 Sampling: To choose a representative sample of research experts from various fields and universities in 

the Agra region, a stratified random sampling approach will be employed. 

 Instrument: A structured questionnaire will be developed to assess research scholars' information literacy 

skills, familiarity with e-resources, usage patterns, search strategies, and perceptions of the usability and 

effectiveness of available electronic resources. 

 Data Collection: The surveys will be administered electronically via online platforms or email to maximize 

accessibility and participation. Research scholars will be invited to voluntarily participate in the survey, 

ensuring confidentiality and anonymity of responses. 

 Data Analysis: Statistical approaches, including descriptive statistics, correlation analysis, and inferential 

statistics, will be employed to examine quantitative data obtained from the surveys. The aim is to discern 

patterns, trends, and correlations among factors associated with information literacy and e-resource 

consumption. 

3. Qualitative Phase: Interviews 

 Sampling: Purposeful sampling will be employed to select a diverse group of research scholars, including 

those with varying levels of information literacy, e-resource usage, and disciplinary backgrounds. 

 Instrument: Semi-structured interview guides will be developed to explore research scholars' experiences, 

challenges, perceptions, and suggestions regarding information literacy, e-resource usage, and support 

services available within their respective universities. 

 Data Collection: In-depth interviews will be conducted with selected research scholars either in person 

or via video conferencing, allowing for rich, detailed narratives and insights. As long as participants 

agree, interviews will be audio recorded and verbatim transcribed for analysis. 

 Data Analysis: To find recurrent themes, patterns, and insights on information literacy and the use of 

electronic resources, qualitative data from interviews will be subjected to thematic analysis approaches. 

Codes and categories will be developed iteratively, leading to the formulation of overarching themes and 

interpretations. 

4.  Integration of Results: To offer a thorough grasp of information literacy and e-resource    

     utilization among research academics in the Agra region, the quantitative and qualitative  

    results will be triangulated. The integration of data will allow for a nuanced interpretation of  

     the research topic, highlighting convergences, divergences, and contextual nuances. 

5. Ethical Considerations: This study will abide by ethical standards, guaranteeing participant   

   anonymity, confidentiality, and informed permission. Prior to data collection, ethical  

   permission will be obtained from the appropriate institutional review boards or ethics  

   committees. 

By employing a mixed-methods approach, this study aims to generate robust findings and actionable 

insights that can inform strategies for enhancing information literacy support and optimizing the utilization 

of e-resources among research scholars in universities within the Agra region. 

 Conclusions: 

The findings of this study shed light on the information literacy levels and usage patterns of e-resources 

among research scholars in universities within the Agra region. Through a mixed-methods approach, 

combining quantitative surveys and qualitative interviews, several key conclusions can be drawn: 

1. Information Literacy Proficiency: Research scholars in the Agra region demonstrate varying levels of 

information literacy proficiency. While some scholars exhibit strong skills in accessing, evaluating, and 

using information effectively, others may require additional support and training to enhance their 

information literacy competencies. 

2. Usage of E-Resources: E-resources play a vital role in the research process, serving as indispensable 

tools for accessing scholarly literature, conducting literature reviews, and disseminating research findings. 
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Research scholars utilize a diverse range of electronic resources, including online databases, e-journals, 

e-books, and digital archives, to support their research endeavors. 

3. Challenges and Barriers: Despite the benefits of e-resources, research scholars encounter various 

challenges and barriers in accessing and utilizing electronic resources effectively. Common challenges 

include difficulty in navigating complex databases, limited awareness of advanced search techniques, 

access barriers due to licensing restrictions, and inadequate institutional support for information literacy 

training. 

4. Need for Training and Support: There is a clear need for targeted interventions to enhance information 

literacy skills and support the effective utilization of e-resources among research scholars in the Agra 

region. Universities and academic institutions should prioritize the development and implementation of 

information literacy programs, workshops, and resources tailored to the needs of research scholars. These 

initiatives should focus on improving search strategies, critical evaluation skills, ethical use of 

information, and awareness of available e-resources. 

5. Collaborative Efforts: Enhancing information literacy and promoting the effective use of e-resources 

require collaborative efforts among university administrators, faculty members, librarians, and other 

stakeholders. By fostering partnerships and interdisciplinary collaborations, universities can create a 

supportive ecosystem that empowers research scholars to harness the full potential of electronic resources 

in their scholarly pursuits. 

6. Future Directions: Moving forward, it is essential for universities in the Agra region to prioritize 

investments in information literacy infrastructure, faculty development, and technology-enhanced 

learning environments. By leveraging emerging technologies, open access initiatives, and innovative 

pedagogical approaches, universities can equip research scholars with the skills and resources needed to 

thrive in the digital age. 

This study's conclusion emphasizes the value of information literacy and the use of electronic resources 

by research academics in Agra-area universities. By addressing the identified challenges and 

implementing targeted interventions, stakeholders can enhance research scholars' ability to access, 

evaluate, and utilize information effectively, thereby fostering a culture of scholarly excellence and 

knowledge dissemination in the region. 
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