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Abstract:- 

In the drug industry, rivalry and market relationships are growing.  Outlines   the requirements for the primary 

marketing provision’s attributes and its purposeful, scientific use in relation to the population’s drug supply. 

The marketing tactics of pharmacies and pharmaceutical businesses enable them to react   adapting efficiently 

to alterations in the external environment, customer demands, and organizational proficiencies for market 

research and analysis-driven managerial choices. Marketing has a wide range of uses, from planning and 

product creation to after-sales support and analyzing customer feedback. Marketing is essential when entering 

a foreign market in order to increase exports. Proficient product marketing is a conventional approach 

acknowledged by the global business community as crucial for enterprises aiming to accomplish their desired 

results. Its range is wide, covering anything from over-the-counter (OTC) products to prescription drugs that 

could save lives to medical equipment. The manufacture of Pharma products is based on these excellent 

educational experiences, which are so important that Pharmaceutical Education is included in Medical 

Education as a separate section. The skills required to bring these medications to market are clear indications 

of the efforts made by pharmaceutical marketers. Pharm marketing is different from regular product marketing 

in that it emphasizes additional needs rather than wants because it belongs to the realm of necessities. This is 

due to the fact that most people don’t intend to buy drugs or medical. 

Keyword: - Marketing   and  pharmaceutical  marketing . 

Introduction:-  

Sales researchers have been especially interested in applying digital technology in the form of management 

systems since the 1980s. Salespeople themselves aim to contribute to enhancing the productivity of the 

organization. Because of this, companies are unsure of where their digital transformation will go in the   future   

company .The pharmaceutical industry is experiencing a rise in partnerships and competitiveness. Highlights 

the necessity of outlining the salient features of the marketing offer along with its methodical, scientific 

application in the context of dispensing medications to the general public. Pharmacies and pharmaceutical 

enterprises adapt well to changes in the market, customer expectations, and the organizational abilities   

required   to make research-based management decisions thanks to their marketing tactics analysis and the 

market.  From  the stages of planning and developing the product to providing after-sales support and 

assessing. 

 

http://www.ijcrt.org/


www.ijcrt.org                                                   © 2024 IJCRT | Volume 12, Issue 2 February 2024 | ISSN: 2320-2882 

IJCRT2402590 International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org f28 
 

Definition: 

Pharmaceutical sales: 

 The practice of marketing prescription and over-the-counter (OTC) drugs to medical professionals, such as 

doctors, pharmacists, and hospitals, with the goal of encouraging the use of a pharmaceutical product made 

by a firm. 

Pharmaceutical marketing:- 

Pharmaceutical marketing is the collection of tactics and initiatives used by pharmaceutical businesses to 

publicize, advertise, and raise awareness of their pharmaceuticals and medical solutions, with the goal of to 

increase product sales and adoption among consumers and healthcare professionals. 

Top pharmacist abilities that will help you have a great career: 

Accuracy: 

 Pharmacists handle all aspects of medications, including their manufacture, promotion, and distribution. As 

Pharmacists, we are aware that if drugs are handled or distributed incorrectly, they may be dangerous.  

Communication Skills: 

Most professionals prioritize effective communication, and they are fluent in both their native tongue and 

English. It’s essential while talking to patients. 

Proof-reading: 

 Occasionally, doctors will give certain medications even if they are unaware of drug interactions. After then, 

pharmacists can review the prescription for errors, notify the involved doctors, and suggest changes.  

Interpersonal Skills: 

Pharmacists may encounter doctors who are unwilling to respond to inquiries from patients and impatient 

patients who may grow agitated while waiting for prescriptions. Of all the talents, patient counselling is the 

most important. Patient counselling is the process of providing patients with crucial information, direction, 

and assistance to help them take their medications as prescribed and manage their prescriptions.   

Acquired knowledge: 

The pharmaceutical sector is one that consistently brings novel products and drugs to the market. 

Product Knowledge: 

Ongoing instruction of the characteristics and advantages of medicinal  items. Staying current  with  

technological and scientific developments in medicine. 

Strategies for Selling: 

Gaining   knowledge about different pharmaceutical-specific sales approaches and strategies Gaining   

expertise in relationship-based and consultative selling. 

Analysis and Research on the Market:  

Gaining expertise in market research to comprehend consumer needs, competition, and trends. Utilising data 

analysis to customise marketing campaigns and make educated decisions.  

Digital marketing: 

Keeping abreast of platforms and tools pertinent to the pharmaceutical industry. Gaining expertise in social 

media marketing, e-detailing, and online promotion . 
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Fig. Pharmacists Abilities. 

Phases of the Sales Cycle: 

Overview:-This lesson focuses on the several sales cycle stages that are especially suited to the 

pharmaceutical sector, emphasising items made with drugs. Lead generation, customer interaction, 

overcoming objections, and addressing issues particular to pharmaceutical sales are all included in the all-

inclusive strategy. 

1)Creating a Lead List:- 

Goal:-To locate and gather a focused list of leads for drugs products. Research pharmacies, medical facilities, 

and healthcare personnel are among the activities. Utilise the market using segmentation to group possible 

leads. Use data analytics techniques to pick leads more precisely. 

2)First Contact/Interview:- 

Goal:- Establish initial communication to present product and determine customer needs.  

Activities:- Write an engaging screenplay for the introduction. Make the first phone calls or in-person visits 

to present the goods. Compile data regarding the needs and pain points of your customers. 

3)Customer Funnelling:- 

Goal:- To move leads through the sales funnel by qualifying them.  

Tasks:-Use lead scoring to rank prospective clients in order of importance. Give interested leads 

comprehensive product details. Determine who in an organisation has influence and who makes decisions. 

4)Product Talk: 

Goal:-Have in-depth conversations regarding  drugs , highlighting its special selling features. Actions:-Give 

product demos that emphasise the salient characteristics and advantages. Talks should be tailored to the 

requirements and preferences of the customer. Respond to questions and issues right away. 

5)Handling Customer Objections:- 

 Goal:- Resolve customer issues by handling objections in an effective manner.  

Activities:-Prepare answers for frequent objections. In order to allay worries, give more details. To transform 

objections into opportunities, apply objection handling strategies. 

http://www.ijcrt.org/


www.ijcrt.org                                                   © 2024 IJCRT | Volume 12, Issue 2 February 2024 | ISSN: 2320-2882 

IJCRT2402590 International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org f30 
 

6) Negotiations and Sales Closing:- 

Goal:-Successfully negotiate and close sales agreements.  

Activities:- Agree on conditions that will benefit both parties. Talk about price issues and negotiate within 

predetermined parameters. Use closing strategies to get agreements. 

7) Create Referrals: 

Goal:- Use contented clients as a source of referrals.  

Activities:-Ask happy customers for recommendations. Put referral reward programmes into action. 

Develop enduring connections to promote favourable word-of-mouth. 

Pharmaceutical item : 

Product Company  

Ibuprofen  Lupin 

Nimsulide Cipla 

Aceclofenac Glenmark pharmaceuticals 

 

Doctor list:- 

1. GIRIRAJ HOSPITAL-Dr Ramesh R. Bhoite (Contact no-(02112)222739,221335) 

2. SHRI SWAMI SAMARTH HOSPITAL Dr Vaibhav Madane(Contact no- (02112)228901,/7057428901) 

3. NIMBALKR HOSPITAL-Dr B. B. Nimbalkar (contact no-(02112)220061) 

 

Rank Company Capitalization of the 

market (February 2022) 

1 Sun pharma 3.69 trillion 

2 Divi's laboratories  984.77 billion 

3 Cipla 1.17 trillion 

4 Dr .Reddy's laboratories  1.06 trillio 

5 Glenmark pharmaceutical  252.26 billion 

6 Torrent pharmaceutical  894.90 billion 

7 Lupin 724.07billion 

8 Alkem laboratories  647.56billion 

9 Zydus lifesciences 906.78 billion 

10 Aurobindo pharma 617.05 billion 

 

Combination of Drug:- 

Uses for  Aceclofenac ,  Paracetamol , and Serratiopeptidase 

Pain treatment medications include Aceclofenac, Paracetamol, and Serratiopeptidase. It eases the discomfort 

associated with headaches, mild migraines, musculoskeletal pain, and uncomfortable menstruation. 

Uses of Nimesulide + Paracetamol 

The combination of mesulide and paracetamol relieves pain. Pains associated with headaches, moderate 

migraines, rheumatoid arthritis, ankylosing spondylitis, osteoarthritis, painful menstruation, and muscle and 

tooth aches are all relieved by it. 

Uses of Ibuprofen 

Ibuprofen used with paracetamol to relieve pain during lower wisdom teeth extraction surgery. 
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Conclusion:-  

Big pharmaceutical companies profit handsomely from the sale of pharmaceuticals. Patients cannot afford the 

necessary care because prescription drugs are so expensive. These businesses overcharge for prescription 

drugs that are necessary to keep patients healthy. 
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