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Abstract 

More and more company disciplines across a wide spectrum are incorporating technology initiatives, as 

organisations strive to take advantage of technological benefits to enhance their mechanisms and stay 

competitive in today's technological market. With the goal to enhance efficiency, production, and profitability, 

businesses are now integrating technological innovations across a broad spectrum of business sectors. The 

emergence of artificial intelligence (AI) is one of the most significant advancements in technology in recent 

years. AI can be understood as the computer simulation of human intellect. If we talk about marketing, it is a 

pivotal function for any business, regardless of its size or industry. AI have bought significant impact on 

industrial marketing function and amended various marketing tools and its outcomes. 
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Objective 

For firms exploring to enhance their marketing efforts and acquire a competitive edge, AI has emerged as a 

crucial tool. AI aid them in generating content, predicting customer behaviour, personalising marketing 

messaging, and automating marketing operations via analysing customer information. The study seeks to 

emphasise on these qualities that can result in more successful marketing efforts and higher levels of client 

interaction, which will help firms flourish in the current digital era. 

Introduction 

Technology advancement plays a crucial role in the growth and success of companies in today's digital age. In 

order to remain competitive and meet fluctuating customer needs, organisations are constantly honing their IT 

infrastructure at the lightning-fast pace of technological innovation. An organization is typically set up to 

achieve predetermined goals, and in order to do so, numerous tasks, like planning, organizing, controlling, 

staffing etc., are carried out within the organisation by various departments or functional areas. And the each 

of these departments are responsible for performing specific functions. For instance, the human resources 

division is in charge of finding, selecting, on boarding, and managing personnel. Similarly, the marketing 

division is in charge of raising revenue and advertising the company's goods and services. No matter the size 

or sector of the company, marketing is a crucial job. Building brand awareness, attracting and keeping 

customers, generating money, and keeping a competitive edge are all things that effective marketing tactics 

can do for organisations. Without marketing, firms could find it difficult to engage with their target market and 

meet their growth goals. If we understand AI and marketing concept together we can highline these aspects, 

AI is essential tool to the marketing sector because it helps organisations understand their clients better and 

develop more tailored and successful marketing efforts. In order to gain insights into consumer behaviour and 

preferences, AI can analyse enormous amounts of consumer data, including browsing and purchase history, 

demographics, and social media activity. This makes it possible for marketers to create highly relevant and 
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personalised marketing messages and campaigns for their target demographic. Additionally, AI has the 

potential to automate mundane marketing tasks like email marketing and ad targeting, freeing up marketers' 

time for more strategic projects. 

Review of Literature 

According to Amoako, G., et at. (2021) their study demonstrated that enterprises are currently dynamic and 

predominantly digital. Artificial intelligence has an equivalent transformational capacity for growth and may 

eventually replace some responsibilities and duties that tend to be carried out by people in multiple fields of 

industry, education, and society. Rapid advancements in algorithmic machine learning and self-learning 

brought about by AI technology lend new prospects for developing innovation. Sectors like banking, medical 

care, production, retailing, procurement, logistics, and utilities are strongly impacted by AI. 

Priyanka Kumari (2021), in her paper highlights that AI plays a significant role in creating more seamless 

customer experiences by assisting marketers in predicting what their customers will want. AI technologies use 

data and customer profiles to effectively engage with customers and then give them tailored messages at the 

appropriate times, ensuring the highest level of efficiency while omitting the involvement of marketing team 

members. Making the greatest marketing decisions requires having a firm grasp on shifting consumer 

behaviour, as behaviour of buyer is dynamic in nature. Nearly every aspect of doing business is being altered by 

artificial intelligence, from finance to sales, R&D to operations, but the field of marketing is experiencing the most 

profound effects. Not only has marketing benefited greatly from AI, but experts anticipate that marketing will undergo 

significant changes in the future. 

Verma,S., et at. (2021) explains artificial intelligence (AI) is a popularly adopted developing technology that 

enables businesses to keep tabs on information in real time in order to interpret it and promptly address client 

needs. The authors offered a comprehensive analysis of how AI can improve the experience of customers. 

Offering customer experiences that foster advocacy and long-term customers requires the effective use of AI 

and predictive analytics. 

Mustak, M. et at. (2021) in their paper spoke about the marketing and the organizational shift to technological 

advancement. Authors highlighted about the direct correlation between the AI and the marketing 

According to Sakib, S M Nazmuz. (2022) elaborated the effectiveness of AI in marketing as the flaws the 

traditional marketing faced by humans like delays were eradicated. Moreover, companies that are using AI had 

enhanced their customer loyalty and added new clients on company’s list. Also brings out the point that AI can 

easily track consumer purchases and offer in-the-moment discounts based on those sales, increasing revenue 

for the company. 

Marketing and Consumer Satisfaction 

Marketing is the endeavour of developing, promoting, providing, and trading goods and services that are 

advantageous to clients, buyers, associates, and society as a whole. By comprehending customer needs and 

preferences and providing goods and services that meet or exceed those needs, marketing aims to draw in, 

keep, and expand a customer base. Market analysis, manufacturing, pricing, campaigns, advertising, selling, 

and interaction with consumers are just a few of the many tasks involved in marketing. An in-depth 

comprehension of client behaviour, interests, and wants is essential for effective marketing, as is the capacity 

to offer customised experiences and value propositions that set a company apart from its rivals. With new 

technology and distribution channels appearing frequently in the digital era, marketing has grown more 

complicated, and companies have to constantly modify their marketing tactics to stay competitive and spur 

success. 

The degree to which a consumer is pleased with a company's goods or services is referred to as customer 

satisfaction. It is a gauge of how successfully a business has met or beyond the demands and expectations of 

the client. Customer satisfaction is key to an organization's prosperity since happy clients are more likely to 

stick with a business, recommend it to others, and leave favourable reviews and comments. 

 

http://www.ijcrt.org/


www.ijcrt.org                                                           © 2023 IJCRT | Volume 11, Issue 4 April 2023 | ISSN: 2320-2882 

IJCRT23A4143 International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org i755 
 

The current business impact of AI 

Artificial intelligence, or AI, is the emulation of human intellect in machines that is configured to carry out 

activities that traditionally require human intelligence, such as recognising words, recognising images, making 

decisions, and language translation. To analyse data and produce insights, AI uses algorithms, statistical 

models, and machine learning techniques. It may learn from experience and adapt without being explicitly 

programmed. AI has a wide range of applications in a variety of fields, including healthcare, finance, 

manufacturing, and transportation, among others. It may be divided into many forms, including supervised 

learning, unsupervised learning, reinforcement learning, and deep learning. The currently occurring business 

impact of AI is substantial as more businesses use it to gain a competitive edge and enhance their performance. 

The following are some of the main effects of AI on businesses today: 

 AI may streamline everyday operations and obligations, saving up time for employees to concentrate 

on greater-value jobs. 

 Virtual assistants, recommendation engines, and chatbots enabled by AI may offer customised and 

intriguing consumer experiences, boosting gratification and loyalty. 

 It has the capability to analyse enormous volumes of data and produce insights that can help guide 

decision-making and produce better results. 

 It can help businesses in recognising and combating threats like fraud and cyberattacks., previous to 

they cause catastrophic damage. 

 Businesses that successfully use AI can outperform those that do not because they can develop more 

quickly, minimise expenditures, and raise satisfaction among consumers. 

 

Thus we an interpret that AI has the potential to assist companies acquire insightful data, automate tasks, 

optimise and improve governance in several kinds of business sectors. Overall, AI has a significant impact on 

business today and has a wide range of potential applications. Businesses that make appropriate use of AI's 

capabilities are likely to prosper in the quickly changing digital terrain as the technology continues to progress 

and improve. 

AI-powered marketing tools 

The conceptual framework between AI and marketing tools and accomplishments involves leveraging AI 

technologies to improve the effectiveness and efficiency of marketing tools and drive business 

accomplishments. The use of AI to examine customer information in order to produce insights that may guide 

campaigns and approaches to marketing is at the coronary artery of this approach. AI may help companies 

create individualised marketing efforts that appeal to their target market by identifying patterns and trends in 

consumer behaviour, tastes, and needs. Applications and platforms that employ artificial intelligence and 

machine learning to assist firms optimise their marketing strategy and improve results are known as AI-

powered marketing tools. Examples of marketing tools powered by AI include: 

 Chatbots: It is AI-driven software programmes that can replicate discussions with humans. Chatbots in 

marketing can be used to answer queries, give individualised customer service, and lead users through 

the buying process. 

 Natural Language Processing (NLP): The field of artificial intelligence known as "natural language 

processing" (NLP) is concerned with how computers and human languages interact. Customer attitude 

and response can be evaluated in marketing using NLP to pinpoint client concerns and areas for 

potential enhancement. 

 Personalization engines: AI-powered algorithms that use consumer data to offer tailored marketing 

experiences are known as personalization engines. Personalization engines in marketing can be used to 

develop material, deals, and interactions that correspond precisely to each unique customer. 

 Predictive analytics: A subset of data analytics, predictive analytics analyses data and forecasts future 

trends and behaviours using machine learning algorithms. Predictive analytics in marketing can be used 

to foretell behaviour among customers, discover clients of high value, and enhance advertising efforts.  
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 Recommendation engines: It is AI-powered algorithms that make suggestions for goods or services that 

are likely to be of interest to customers based on their purchasing history. Recommendation engines 

can be used in marketing to increase customer participation and boost revenue. 

Conclusion 

Technology has become a crucial component in today’s corporate world. The use of AI in business continues 

to develop quickly, and there are plenty of potential applications for it. Businesses may increase productivity, 

profitability, and growth prospective by employing AI, giving them a competitive advantage in the current 

digital world. Moreover, Marketing division has identified customer satisfaction as a crucial business statistic 

in today's cutthroat business environment because it has a direct bearing on sales and profitability. Businesses 

that put a high priority on customer satisfaction and provide excellent customer experiences are more likely to 

retain customers and outperform their competitors. Businesses can accomplish a variety of goals by utilising 

various AI-powered marketing tools, including greater conversion rates, higher levels of client engagement 

and loyalty, higher levels of consumer contentment, and enhanced sales and profits. Overall, AI can improve 

marketing ROI and help businesses stay competitive in the fast-paced digital age. 
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