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Abstract: This study was focused on the significant relationship between the awareness and client satisfaction on Student 

Affairs and Services in Tarlac State University  which was envisioned with Republic Act 7722 otherwise known as 

“Higher Education Act of 1994” with its objective to achieving the highest level of effective, relevant, and higher quality 

higher education in the nation through the Commission on Higher Education, and CHED Memorandum Order No. 9, S. 

2013, otherwise known as Enhanced Policies and Guidelines on Student Affairs and Services which defines the scope, 

procedures, the extent of regulations as well as the mechanics of evaluating student welfare and development activities for 

students enrolled in the Higher Education Institutions (HEIs). This study was administered to deeply understand the 

awareness 4 of SAS services, client satisfaction on the SAS Services, the significant relations of awareness and client 

satisfaction, problems encountered among the stakeholders, propose interventions among the experienced challenges, and 

imply the study to public administration. Furthermore, descriptive-correlational research design was adopted with a total of 

377 respondents. As a result, respondents were aware and have outstanding satisfaction among the services of the units 

under Student Development Services (SDS), Student Welfare Services (SWS), and Institutional Student Programs and 

Services (ISPS). Moreover, there is no significant relationship between awareness and satisfaction except the Career 

Education and Job Placement Services (CEJPS). Also, problems encountered were addressed such as inaccessibility of the 

unit’s office through the Student Center, lack of promotion of services, lack of knowledge among the procedures to acquire 

services and the other. Likewise, it was recommended to provide satellite offices among the other campuses, create unit’s 

official video which contains activities and offering of the unit, creation of unit’s brochures, discussion of citizen’s charter, 

and analogous proposed measures.  

 

I. INTRODUCTION 

1.1 Background of the Study 

Awareness, availment, and satisfaction are crucial in many institutions worldwide particularly if services are the major 

offer. In order for you to avail and satisfy you must first need to be aware on the services. Moreover, awareness without 

availment is no satisfaction. Client awareness and satisfaction must be the priority in organizations, because through it an 

organization can prosper and develop. 

Consequently, client satisfaction is a measurement of how happy customers receive the products, services, or experience 

from an institution or organization. This is being measured in order to identify if an institution or organization needs 

development among their products, capacity, or services or for the basis of research in their marketing strategy.  

        In Wester Philippines University, the majority of the students were "Moderately Aware" of the student service 

procedures that the OSAS provided under the admission section, with an average mean of 4.38; however, students also 

indicated that they are "Extremely Aware" of the specific services, such as procedure 2 "Administers entrance examination 

to incoming freshman students, walk-in and transferees" (4.63), procedure 1 "Conducts regular orientation to students" 

(4.53). While the students generally expressed satisfaction with the admission services (4.36 average mean rating), they 
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expressed greater satisfaction with procedures 2 and 10 (which accommodate and entertain inquiries from students, parents, 

transferees, and walk-ins respectively) and administered entrance exams to incoming freshman students, walk-ins, and 

transferees (4.53 and 4.52 mean ratings with Very Satisfied descriptive rating) (Bucad & Perez, 2021). 

        Due to the study conducted in Western Philippines University, there is a need to assess the awareness of students and its 

relation to client satisfaction, this is to deeply understand the significant relationship in the level of awareness and satisfaction 

toward the Office of the Student Affairs Services (OSAS) in the locale of this study 

        In Tarlac State University, a public school of higher learning in Tarlac City, Tarlac, Philippines. The top priority of the 

institution is quality service and customer satisfaction, these can be seen among its international certifications such as 

Integrated Management System Certification awarded by the United States Accreditation Services which covers ISO 

9001:2015 (Quality Management System). Also, through its Citizen/Client Satisfaction Survey (CCSS).  

As a rationale, this study was administered to deeply understand the awareness of SAS services, client satisfaction on 

the SAS Services, the significant relations of awareness and client satisfaction, problems encountered among the 

stakeholders, propose interventions among the experienced challenges, and imply the study to public administration.  

 

 

Statement of the Problem 

This study was mainly focused on studying the Awareness on the Student Affairs and Services and its relation to Client 

Satisfaction in Tarlac State University. 

In specifics, the study was attempted to answer the following questions: 

1. How is the awareness SAS Services be described and evaluated in terms of: 

1.1 Student Development Services (SDS) 

1.1.1 Student Publication Unit (SPU) 

1.1.2    Student Organizations Unit (SOU) 

1.1.3 Student Discipline Unit (SDU) 

1.1.4 Culture and Arts Unit (CAU) 

1.1.5 Sports Development and Management Unit (SDMU) 

1.2 Student Welfare Services (SWS) 

1.2.1 Guidance and Counseling Unit (GCU) 

1.2.2 Career Education and Job Placement Services (CEJPS) 

1.2.3 Testing, Evaluation, and Monitoring Unit (TEMU) 

1.2.4 Economic Enterprise Development (EED) 

1.3 Institutional Student Programs and Services (ISPS) 

1.3.1 Medical Services Unit (MSU) 

1.3.2 Dental Services Unit (DSU) 

1.3.3 Scholarship and Financial Assistance Unit (SFAU) 

1.3.4 International, Differently-Abled, Indigenous and Marginalized Student Services (IDIMSS) 

2. How is client satisfaction on the SAS Services of Tarlac State University?  

3. Is there a significant relationship between awareness and client satisfaction on the SAS Services? 

4. What are the problems encountered by the respondents which affects the awareness and satisfaction on SAS services?  

5. What measures can be proposed to improve the awareness and satisfaction on SAS services? 

6. What are the implications of the study to Public Administration? 

 

 

1.2 Delimitations of the Study 

The general objective of this study was mainly focused on studying Awareness on Student Affairs and 

Services and its relation to Client Satisfaction in Tarlac State University. To determine the study, the following 

indicators were used: 1.1 Student Development Services (SDS): 1.1.1 Student Publication Unit (SPU), 

1.1.2 Student Organizations Unit (SOU), 1.1.3 Student Discipline Unit (SDU), 1.1.4 Culture and Arts Unit 

(CAU), 1.1.5 Sports Development and Management Unit (SDMU); 1.2 Student Welfare Services (SWS): 1.2.1 

Guidance and Counseling Unit (GCU), 1.2.2 Career Education and Job Placement Services (CEJPS), 1.2.3 

Testing, Evaluation, and Monitoring Unit (TEMU); 1.2.4 Economic Enterprise Development (EED); and 1.3 

Institutional Student Programs and Services (ISPS): 1.3.1 Medical Services Unit (MSU), 1.3.2 Dental Services 

Unit (DSU), 1.3.3 Scholarship and Financial Assistance Unit (SFAU), 1.3.4 International, Differently-Abled, 

Indigenous and Marginalized Student Services (IDIMSS). Also, descriptive-correlational research design was 

administered, and only capacitated offices under the Student Affairs and Services of Tarlac State University in 

the year 2023. 
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The study only covered Awareness on Student Affairs and Services and its relation to Client 

Satisfaction in Tarlac State University for 2022. Additionally, a total of 377 respondents have been surveyed 

from nine (9) colleges of the university in order to attain the goal of this study. 

II. RESEARCH METHODOLOGY 

 

The research methodology, study subjects, data collection techniques, and data analysis are all covered in this 

chapter. 

 

2.1 Population and Sample 

The respondents of this study were composed of the samples among the population of nine (9) colleges 

in Tarlac State University among the three (3) campuses from Main Campus, Lucinda Campus, and San Isidro 

Campus, to wit: (1) College of Arts and Social Sciences, (2) College of Business and Accountancy, (3) 

College of Engineering and Technology, (4) College of Public Administration and Governance, (5) College of 

Criminal Justice Education, (6) College of Science, (7) College of Teacher Education, (8) College of 

Architecture and Fine Arts, and (9) College of Computer Studies. They served as important input informants 

for supplying the data the study requires and served as vital students who responded in order to make this 

study a success. Also, Cochran's Formula has been utilized, which is considered appropriate in situations with 

a large population. Moreover, a simple random sampling method was applied to randomly choose subgroups 

of a population. The population is had a total of 21, 776 which reflected as 377 samples. 

 

2.2 Data and Sources of Data 

The methods used in garnering data include three (3) instruments: (1) Questionnaire, (2) documentary 

analysis; and (3) interview to gain applicable data to obtain important study results. Survey Questionnaire: 

Questionnaires were distributed through face-to-face survey and online platform. This was administered to 

easily reach the respondents and requested for their challenges encountered and proposed measures. 

Documentary Analysis: After obtaining approval and the necessary authorities through a communication 

letter, the researcher used the stakeholders existing number, and other pertinent documents to assess legal and 

technical compliance on standards. These materials' confidentiality likewise maintained. Such were used to 

identify the target samples and populations of the respondents, and to certainly interpret their insights. 

Interview: This was done to by asking respondents on their satisfaction, awareness, problems encountered, and 

proposed measures among the services of SAS. This is to further understand their insights and concerns 

among the indicators. 

 

2.3 Theoretical framework 

This study adopted the Input-Process-Output (IPO) model to study the Awareness on the Student 

Affairs and Services and its relation to Client Satisfaction in Tarlac State University. To determine the study, 

the following indicators and inputs were used: 1.1 Student Development Services (SDS): 1.1.1 Student 

Publication Unit (SPU), 1.1.2 Student Organizations Unit (SOU), 1.1.3 Student Discipline Unit (SDU), 1.1.4 

Culture and Arts Unit (CAU), 1.1.5 Sports Development and Management Unit (SDMU); 1.2 Student Welfare 

Services (SWS): 1.2.1 Guidance and Counseling Unit (GCU), 1.2.2 Career Education and Job Placement 

Services (CEJPS), 1.2.3 Testing, Evaluation, and Monitoring Unit (TEMU), 1.2.4 Economic Enterprise 

Development (EED); and 1.3 Institutional Student Programs and Services (ISPS): 1.3.1 Medical Services Unit 

(MSU), 1.3.2 Dental Services Unit (DSU), 1.3.3 Scholarship and Financial Assistance Unit (SFAU), 1.3.4 

International, Differently-Abled, Indigenous and Marginalized Student Services (IDIMSS). Additionally, the 

level of awareness and satisfaction were served as the process on this study. Moreover, proposed measures and 

implications in the field of Public Administration were functioned as the output. Lastly, these schemes have an 

alignment to the problems encountered among SAS services. 

 

2.4 Statistical tools and econometric models 

The methods of documentary analysis, survey questionnaire and interview were used to ensure the gain 

of sufficient data to obtain meaningful study results. 

 

 

 

2.4.1 Survey Questionnaire 

Questionnaires were distributed through face-to-face survey and online platform. This was 
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administered to easily reach the respondents and requested for their challenges encountered and proposed 

measures. 

 

2.4.2 Documentary Analysis 

After obtaining approval and the necessary authorities through a communication letter, the researcher 

used the stakeholders existing number, and other pertinent documents to assess legal and technical compliance 

on standards. These materials' confidentiality likewise maintained. Such were used to identify the target 

samples and populations of the respondents, and to certainly interpret their insights. 

 

2.4.3 Interview 

This was done to by asking respondents on their satisfaction, awareness, problems encountered, and 

proposed measures among the services of SAS. This is to further understand their insights and concerns 

among the indicators. 

 

2.4.4 Data Analysis 

In order to enable better arrangement, such as through tables and graphs, the collected data was categorized. These then 

undergone the following appropriate statistical processing: 

 

 

2.4.4.1 Frequency count 

It represents the total number of interpretations in a particular category, type or classification. This was 

used to improve the identification of Awareness on the Student Affairs and Services and its relation to Client 

Satisfaction in Tarlac State University. 

 

2.4.4.2 Percentage 

It is designed by dividing the total or entire quantity by 100 to show the overall or complete (Statistics 

Canada, 2015). Percentages for the difficulties faced and proposed solutions were determined in order to 

demonstrate the scope of respondents' opinions. 

 

2.4.4.3 Mean 

It It is what most of society refers to as "average" and was planned by gathering up the data in sequences and 

dividing it all up even though there are innumerable numbers all around (Statistics Canada, 2015). 

 

2.4.4.4 Ranking 

 Data was arranged in this way, from highest to lowest. To improve answer display and make it simple 

to identify often occurring data, challenges encountered and developed measures were rated according to their 

frequency count and percentage. 

 

2.4.4.5 Pearson 

It is a descriptive statistic, which means it summarizes the properties of a dataset. It describes the 

degree and direction of a linear relationship between two quantitative variables (Turney, 2023).  

2.4.4.6 Likert scale 

The section of data collection that gauges a respondent's attitude or view toward a particular topic is 

essential (QuestionPro). The following scales were used to assess the success of the study: 

 

For awareness 

 

Numerical 

equivalent 

Index of Limits Adjectival Description 

5 4.50 – 5.00 Fully Aware 

4 3.50 - 4.49 Aware 

3 2.50 - 3.49 Neutral 

2 1.50 - 2.49 Not Aware 

1 1.00 - 1.49 Fully Not Aware 
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For satisfaction 

 

 

 

 

 

 

 

 

 

III. RESULTS AND DISCUSSION 

 

3.1 Significant Relationship Between Awareness and Client Satisfaction on SAS Services 

 

Table 3.1: Correlation between Respondents’ Awareness and Satisfaction on SAS Services 

 

Table 3.1 Discussion of Results 

Student Development Services (SDS) 

Result show that there is no significant relationship between the respondents’ awareness and satisfaction 

among the units under Student Development Services. This indicates that there is no connection between the 

level of awareness and the level of satisfaction among the services of SAS. This information might serve as a 

benchmark for the SAS unit since it informs students about the services and programs that are offered to them, 

enabling them to take use of them in the future and be satisfied with the services. 

This is related to the study of Gervacio and Pascual (2019), that the respondents reported a very high degree of 

satisfaction with student development services. Student government/council, student discipline, leadership 

development, and student publication all have high levels of awareness on student organizations and activities. 

Likewise, this study has respondents’ high level of awareness and satisfaction, yet not correlated. Through a 

variety of institutional and/or student-initiated activities, offers services and programs meant to explore, 

expand, and develop the child's full potential for personal development, leadership, and social responsibility. 

1.1 Student Welfare Services (SWS) 

Numerical 

equivalent 

Mean Interval Adjectival Description 

5 4.50 - 5.00 Outstanding 

4 3.50 - 4.49 Very Satisfactory 

3 2.50 - 3.49 Satisfactory 

2 1.50 - 2.49 Fair 

1 1.00 - 1.49 Poor 

Services Units Pearson r p-value Decision Result 

Student 

Development 

Services 

Student Publication 0.034 0.508 Accept Ho Not Significant 

Student 

Organizations  -0.044 0.398 Accept Ho Not Significant 

Student Discipline -0.079 0.124 Accept Ho Not Significant 

Culture and Arts -0.019 0.712 Accept Ho Not Significant 

Sports Development 

and Management -0.033 0.526 Accept Ho Not Significant 

Student Welfare 

Services 

Guidance and 

Counseling  -0.005 0.919 Accept Ho Not Significant 

Career and Job 

Placement Services 0.121 0.019 Reject Ho Significant 

Testing, Evaluation 

and Monitoring -0.053 0.303 Accept Ho Not Significant 

Economic Enterprise 

Development 0.094 0.068 Accept Ho Not Significant 

Institutional 

Student and 

Programs and 

Services 

Medical Services 0.040 0.438 Accept Ho Not Significant 

Dental Services -0.016 0.760 Accept Ho Not Significant 

Scholarship and 

Financial Assistance -0.077 0.136 Accept Ho Not Significant 

International, 

Differently-Abled, 

Indigenous and 

Marginalized Student 

Services 0.008 0.870 Accept Ho Not Significant 
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Evidently, only Career Education and Job Placement Services (CEJPS) is the only significant among the units 

of Student Welfare Services. The level of awareness and level of satisfaction of CEJPS is correlated, if one 

indicator increases one will increase as well. Hence, other units’ awareness and client satisfaction from SWS 

has no significant relationship. This means that awareness and satisfaction is not correlated to each other and 

no bearing in the increase or decrease of one indicator. This is in line with the findings of Bucad (2022), who 

found no variations between students' satisfaction with service quality factors and total service quality. 

1.2 Institutional Student Programs and Services (ISPS) 

As manifested on the data, the units under Institutional Student Programs and Services have no significant 

relationship among its awareness and satisfaction.  Despite the two indicators are equally positive, still not 

correlated with each other. The increase of satisfaction has no effect to the level of awareness, and vice versa.  

The same result revealed to the study of Gervacio and Pascual (2019), where the respondents utilized a high 

level of the institutional student programs and services in terms of safety, security, and health, as well as 

student scholarships, study grants and aid, admission services, food services, sports development programs, 

monitoring and evaluation of student affairs and services, sociocultural programs, and research on student 

affairs and services. 

 

3.2 Problems Encountered 

 

 Table 3.2 Problems Encountered 

 

 

 

 

 

 

 

 

Table 3.2 Discussion of Results 

                         Problems encountered are crucial in research, this provides an information and basis in order to 

improve such and formulate intervention in order to alleviate or take off the existing challenges.  A total of 

377 students from different colleges participated in this portion. Additionally, this portion discusses the 

problems encountered by the respondents on awareness, there are no challenges experienced pertains to the 

satisfaction of the respondents. Moreso, the frequency reflects student encountered problems. 

                         The topmost problem is insufficient discussion of services during the annual orientation. This 

is because of the limited information discussed during the freshmen orientation such as the functions and 

activities of the unit. This is also due to the restricted time allotted to discuss the services among the thirteen 

(13) offices in the Student Affairs and Services. Additionally, this can also because of the unactive 

participation of the students during the activity. 

  Ranking 2nd, lack of knowledge on the process of services. This is because of the limited clients 

involved to the processes of services, for an instance, this is mostly applicable among the student journalists in 

the university.  

  Having the 3rd rank is inaccessibility of the Student Center building. This because of the one (1) 

office available of the unit among the three (3) campuses in the university, students who are from the San 

Isidro Campus and Main Campus needs to travel for about thirty (30) minutes to one (1) hour just to submit 

documents.  

  To complete the challenges encountered by the respondents, lack of promotion/advertisement 

of services. Posters, social media advertisement, and activities awareness were already provided, hence, this is 

the last problems that students encountered under awareness. This can be because of the constrained students 

reached by the promotion and advertisement of the unit. Also, this can also because students are not attentive 

among the advertisement provided by the unit. 

 

 

 

 

 

 

Situation 

1) Insufficient in discussion of services during the annual orientation. 

2) Lack of Knowledge on the process of services. 

3) Inaccessibility of the Student Center building. 

4) Lack of Promotion/Advertisement of Services. 
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3.3 Proposed Measures 

Table 3.3 Proposed Measures 

 

 

Table 3.3 Discussion of Results 

 

                      In providing and disseminating brochures on unit services, the students are able to have a clear 

and substantial information about the services of the unit. During the discussion, it is also in need to provide 

brochures which contains the services and contact details of the unit. Through this, the unit can reduce the 

number of students who have been lacking on the discussion of services. 

                        Moreover, discuss the Citizen’s Charter is one among the measures to the unit, this is to provide 

students better understanding among the processes of the unit’s services. This can be done by discussing and 

presenting the citizen’s charter of the unit, through it the unit can reduced the number of students who have 

been lacking on knowledge among the process of services of the unit. 

                       Another is by providing satellite offices among two (2) campuses to assist students in an 

efficient manner and to provide better services among them. Hence, this can be done by requesting for funding 

in order to establish satellite offices among the campuses of the university. Through this, the unit will be made 

more accessible among the studentry.  

                       Lastly, establish a visit and promotion of services among the colleges this is to make more 

students involved in the services of the unit. This can be administered by coordinating among the College 

Deans for the schedule of visit, by this reason, the unit can reduce students who are lacking on the promotion 

of the services of the unit. 
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Measures Objectives Strategy Outcomes 

The offices may provide 

and disseminate brochures 

on unit services. 

To provide clear and 

substantial 

information about the 

services of the unit. 

Aside from 

discussing the 

services of the unit, 

there is in need to 

create brochures 

about the services of 

the unit to clearly 

understand. 

Reduced the number of students 

who have been lacking on the 

discussion of services. 

The offices may discuss 

the Citizen’s Charter. 

To provide students 

better understanding 

among the processes 

of the unit’s services. 

Present the Citizen’s 

Charter during the 

annual orientation. 

Reduced number of students 

who have been lacking on 

knowledge among the process of 

services of the unit. 

The offices may provide 

satellite offices among 

two (2) campuses. 

To aid and assist 

students more 

effectively. 

Request for funding 

among the satellite 

offices. 

More accessible office of the 

unit. 

The offices may stablish a 

visit and promotion of 

services among the 

colleges.  

To make more 

students involved in 

the services of the 

unit. 

Coordinate among 

the College Deans for 

the schedule of visit. 

Reduced students who are 

lacking on the promotion of the 

services of the unit. 

http://www.ijcrt.org/


www.ijcrt.org                                                          © 2023 IJCRT | Volume 11, Issue 8 August 2023 | ISSN: 2320-2882 

IJCRT2308486 International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org e505 
 

To my Family, Friends and Co-workers, and Co-youth ministers who served as motivators in pursuing my 

dream.  

To the LORD GOD ALMIGHTY to whom he owed everything in pursuing his dream and aspirations despite 

all the trials and hardships along the way, His abundant grace is never ending. 

 

REFERENCES 

Aboitiz Power. (2022, June 13). NCIP receives school supplies for indigenous students. Retrieved from 

https://aboitizpower.com/news/corporate-social-responsibility/ncip-receives-school-supplies-for-indigenous-

students?fbclid=IwAR00L414WCcoLmJWRh1oUJaes0xc9QeBsjT4dSJ0nz_ByyssVuZIeX39-14 

Adamson University. (n.d.). Career and Job Placement. Retrieved from 

https://www.adamson.edu.ph/v1/guidance/?page=career-job-

placement&fbclid=IwAR3WWNLKuW_0zc20v5fUE0n9FJXPcT0O2BBR9945P2f13Rfb9N6PETnrZos 

Arroyo, L. (2021, September 8). What Are Student Organizations in the Philippines? Retrieved from 

https://www.edukasyon.ph/blog/what-are-student-organizations-in-the-

philippines?fbclid=IwAR2gtaJJyQ5gcU7AUccCFchwnzEebd8KHss5-agFkr4Nm5U3CvVnlrGO01g 

Ashoka Center for Business and Computer Studies. (n.d.). STUDENT DEVELOPMENT PROGRAM. Retrieved 

from https://www.aef.edu.in/acbcs/pages/activities-student-development-program?fbclid=IwAR3r-

UgQrbLOCpTNhbGKoxB8yOHTvRotKYdPEjn5L5LuJiCnczef_gB4ASY 

Ateneo De Iloilo. (n.d.). Students Development Program. Retrieved from 

https://www.smcs.adi.edu.ph/index.php/formation/students-development-

program?fbclid=IwAR1cBsRh5dil8s5pVN-

zytNstm7mBncCBXkV_Kis13xNyR6DyV87IEzXfoA#:~:text=The%20Student%20Activity%20Program%20 

Barrot, J., Llanares, I., & Del Rosario, L. (2021, May 28). Students’ online learning challenges during the 

pandemic and how they cope with them: The case of the Philippines. Retrieved from 

https://link.springer.com/article/10.1007/s10639-021-10589-

x?fbclid=IwAR0zwQFqqW1msCtTBCDb0QHkn_s_36JG1K0lJnkPXCvtXzhviYM6fCFVZxc 

Bataan Peninsula State University. (n.d.). Student Publications. Retrieved from 

https://www.bpsu.edu.ph/index.php/ssstudpub?fbclid=IwAR3EBmKvksOmXPztMkt4K8BcsfErHiSfVOrD27

ky3gHAJ-tE6rswWG7BL_g 

Bryant, J. (2022, December 8). Highlights From the 2022 National Student Satisfaction and Priorities Report. 

Retrieved from https://www.ruffalonl.com/blog/student-success/highlights-from-the-2022-national-student-

satisfaction-and-priorities-

report/?fbclid=IwAR1EECzl57CEHTjX0bSymixfEMozMb4tSLWdVa4CarNXIGEHwDhpSom7V5Y 

Bucad, M. & Perez, D. (2021, June). AWARENESS AND SATISFACTION ON STUDENT AFFAIRS 

SERVICES (SAS) OF WESTERN PHILIPPINES UNIVERSITY. Retrieved from 

https://www.researchgate.net/publication/362570093_AWARENESS_AND_SATISFACTION_ON_STUDE

NT_AFFAIRS_SERVICES_SAS_OF_WESTERN_PHILIPPINES_UNIVERSITY  

Central Bicol State University. (n.d.). STUDENT PUBLICATION. Retrieved from 

https://cbsua.edu.ph/academics/student-affairs-and-services/student-

publication/?fbclid=IwAR0lY1Ea8WD0bux5DEyufp-fHySULY5Zmtd9QVO6yUbdT5-7_agFXvMu748 

Commission on Higher Education. (2023). Official Website: CHED Scholarship Application is Now Open: Apply 

Now! Retrieved from https://chedscholarships.com/?fbclid=IwAR1Gjq1e4ZQb8MgqS-

r6fBsQ6EN2y9LjKSTlx0GRpQxY9FyLG_EfL8_gs_A 

Community Partnering for Local Development. (2019). Enterprise Development and Community Economic 

Development. Retrieved from 

http://www.communitypartnering.info/enterprise46.html?fbclid=IwAR1cBsRh5dil8s5pVN-

zytNstm7mBncCBXkV_Kis13xNyR6DyV87IEzXfoA 

City of Malabon University. (2021). SPORT DEVELOPMENT. Retrieved from 

https://cityofmalabonuniversity.edu.ph/sports-development-

program/?fbclid=IwAR3FaTKbz3LIcDDqDKVyYPVKIGDIt6cuxig1f2Sp7ul2xxZj0C_XkDLdBas 

Eastern Visayas State University. (n.d.). Student Publication. Retrieved from https://www.evsu.edu.ph/student-

publication/?fbclid=IwAR3WWNLKuW_0zc20v5fUE0n9FJXPcT0O2BBR9945P2f13Rfb9N6PETnrZos# 

Datnow, A., Park, V., Peurach, D., Spillane, J. (2022, September 13). Transforming education for holistic student 

development. Retrieved from https://www.brookings.edu/research/transforming-education-for-holistic-

student-

development/?fbclid=IwAR2T1df7jBqYuAbTpLEQjTNqk0NaqXoE5ouh68zNVsHwGtnOGyvFt8Wc5cE 

http://www.ijcrt.org/
https://aboitizpower.com/news/corporate-social-responsibility/ncip-receives-school-supplies-for-indigenous-students?fbclid=IwAR00L414WCcoLmJWRh1oUJaes0xc9QeBsjT4dSJ0nz_ByyssVuZIeX39-14
https://aboitizpower.com/news/corporate-social-responsibility/ncip-receives-school-supplies-for-indigenous-students?fbclid=IwAR00L414WCcoLmJWRh1oUJaes0xc9QeBsjT4dSJ0nz_ByyssVuZIeX39-14
https://www.adamson.edu.ph/v1/guidance/?page=career-job-placement&fbclid=IwAR3WWNLKuW_0zc20v5fUE0n9FJXPcT0O2BBR9945P2f13Rfb9N6PETnrZos
https://www.adamson.edu.ph/v1/guidance/?page=career-job-placement&fbclid=IwAR3WWNLKuW_0zc20v5fUE0n9FJXPcT0O2BBR9945P2f13Rfb9N6PETnrZos
https://www.edukasyon.ph/blog/what-are-student-organizations-in-the-philippines?fbclid=IwAR2gtaJJyQ5gcU7AUccCFchwnzEebd8KHss5-agFkr4Nm5U3CvVnlrGO01g
https://www.edukasyon.ph/blog/what-are-student-organizations-in-the-philippines?fbclid=IwAR2gtaJJyQ5gcU7AUccCFchwnzEebd8KHss5-agFkr4Nm5U3CvVnlrGO01g
https://www.aef.edu.in/acbcs/pages/activities-student-development-program?fbclid=IwAR3r-UgQrbLOCpTNhbGKoxB8yOHTvRotKYdPEjn5L5LuJiCnczef_gB4ASY
https://www.aef.edu.in/acbcs/pages/activities-student-development-program?fbclid=IwAR3r-UgQrbLOCpTNhbGKoxB8yOHTvRotKYdPEjn5L5LuJiCnczef_gB4ASY
https://link.springer.com/article/10.1007/s10639-021-10589-x?fbclid=IwAR0zwQFqqW1msCtTBCDb0QHkn_s_36JG1K0lJnkPXCvtXzhviYM6fCFVZxc
https://link.springer.com/article/10.1007/s10639-021-10589-x?fbclid=IwAR0zwQFqqW1msCtTBCDb0QHkn_s_36JG1K0lJnkPXCvtXzhviYM6fCFVZxc
https://www.ruffalonl.com/blog/student-success/highlights-from-the-2022-national-student-satisfaction-and-priorities-report/?fbclid=IwAR1EECzl57CEHTjX0bSymixfEMozMb4tSLWdVa4CarNXIGEHwDhpSom7V5Y
https://www.ruffalonl.com/blog/student-success/highlights-from-the-2022-national-student-satisfaction-and-priorities-report/?fbclid=IwAR1EECzl57CEHTjX0bSymixfEMozMb4tSLWdVa4CarNXIGEHwDhpSom7V5Y
https://www.ruffalonl.com/blog/student-success/highlights-from-the-2022-national-student-satisfaction-and-priorities-report/?fbclid=IwAR1EECzl57CEHTjX0bSymixfEMozMb4tSLWdVa4CarNXIGEHwDhpSom7V5Y
https://chedscholarships.com/?fbclid=IwAR1Gjq1e4ZQb8MgqS-r6fBsQ6EN2y9LjKSTlx0GRpQxY9FyLG_EfL8_gs_A
https://chedscholarships.com/?fbclid=IwAR1Gjq1e4ZQb8MgqS-r6fBsQ6EN2y9LjKSTlx0GRpQxY9FyLG_EfL8_gs_A
http://www.communitypartnering.info/enterprise46.html?fbclid=IwAR1cBsRh5dil8s5pVN-zytNstm7mBncCBXkV_Kis13xNyR6DyV87IEzXfoA
http://www.communitypartnering.info/enterprise46.html?fbclid=IwAR1cBsRh5dil8s5pVN-zytNstm7mBncCBXkV_Kis13xNyR6DyV87IEzXfoA
https://cityofmalabonuniversity.edu.ph/sports-development-program/?fbclid=IwAR3FaTKbz3LIcDDqDKVyYPVKIGDIt6cuxig1f2Sp7ul2xxZj0C_XkDLdBas
https://cityofmalabonuniversity.edu.ph/sports-development-program/?fbclid=IwAR3FaTKbz3LIcDDqDKVyYPVKIGDIt6cuxig1f2Sp7ul2xxZj0C_XkDLdBas
https://www.evsu.edu.ph/student-publication/?fbclid=IwAR3WWNLKuW_0zc20v5fUE0n9FJXPcT0O2BBR9945P2f13Rfb9N6PETnrZos
https://www.evsu.edu.ph/student-publication/?fbclid=IwAR3WWNLKuW_0zc20v5fUE0n9FJXPcT0O2BBR9945P2f13Rfb9N6PETnrZos


www.ijcrt.org                                                          © 2023 IJCRT | Volume 11, Issue 8 August 2023 | ISSN: 2320-2882 

IJCRT2308486 International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org e506 
 

Department of Education. (2021, January 5). DepEd issues order to address oral health problems of learners in 

time of pandemic. Retrieved from https://www.deped.gov.ph/2021/01/05/deped-issues-order-to-address-oral-

health-problems-of-learners-in-time-of-pandemic/?fbclid=IwAR2nRUBIrsO8VUxm3cYwGtEUe1JX19RT-

y4QfVVgU4VGsFfkRB2avL4mArg 

De La Salle University. (n.d.). Culture and Arts Office. Retrieved from https://www.dlsu.edu.ph/offices/osa-

reference/cao/?fbclid=IwAR0zwQFqqW1msCtTBCDb0QHkn_s_36JG1K0lJnkPXCvtXzhviYM6fCFVZxc 

Far Eastern University Manila. (2019). Student Development. Retrieved from 

https://www.feu.edu.ph/index.php/student-

development/?fbclid=IwAR2231qSB8_Y27XjuFw1mvKFKbClSNzp5Rk-vpVlPVIQ58rxXABut8NobrU 

FIRE. (n.d.). The Role of Student Publications on Campus. Retrieved from https://www.thefire.org/research-

learn/role-student-publications-

campus?fbclid=IwAR3FaTKbz3LIcDDqDKVyYPVKIGDIt6cuxig1f2Sp7ul2xxZj0C_XkDLdBas 

Florea, M. (2022, September 24). 7 Types of US College Student Organization. Retrieved from 

https://www.topuniversities.com/blog/7-types-us-college-student-organization?fbclid=IwAR1hGHeJsZ0t-

FLcM-wYcBsrSO25CxfWW4bAARTINMeGemRCZVpSIjmqOjY 

Galing Pook Awards. (n.d.). Local Government Economic Enterprise Development Program. Retrieved from 

https://galingpook.org/what-we-do/awards/awardees/local-government-economic-enterprise-development-

program/?fbclid=IwAR3uMllY1GUgJOjwC5U2fOrh9o98XGr3eKMWnxdO1wWz0vhaBM6qldMg664 

German, J. et.al. (2021). Customer Awareness and Satisfaction Analysis on the Use of Motorcycle Taxi 

Applications in the Philippines. Retrieved from https://ieeexplore.ieee.org/abstract/document/9436717 

Huang, S., Bulut, E., & Duru, O. (2019, December 17). Service quality evaluation of international freight 

forwarders: an empirical research in East Asia. Retrieved from 

https://link.springer.com/article/10.1186/s41072-019-0053-

6?fbclid=IwAR3EBmKvksOmXPztMkt4K8BcsfErHiSfVOrD27ky3gHAJ-tE6rswWG7BL_g 

Jones, C. (2020, November 17). How school discipline — and student misbehavior — has changed during the 

pandemic. Retrieve from https://edsource.org/2020/how-school-discipline-and-student-misbehavior-has-

changed-during-the-pandemic/643758?fbclid=IwAR28Jt1ni-

bcEIiHj3JbvKBu7sx6eC8XcxSZD1dAIrvqMF32Yd7cfUVMR9k 

Mariano Marcos State University. (2019). Institutional Student Programs and Services. Retrieved from 

https://sas.mmsu.edu.ph/services/academic-

scholarship?fbclid=IwAR3xDYxYXLth5epB9pu_vvXOvRxYdSbwSMtEb9S_wYHEXe6wjQT0UCRVuYc 

Marikina Polytechnic College. (n.d.). Guidance and Counseling Services. Retrieved from 

https://mpc.edu.ph/guidance-and-counseling-

services/?fbclid=IwAR1NbdMrh5JM06ccR0u3zaqK7kN9XBvzP7uvTiVaMi0uUXHCkfUTRISgsQE 

McClung, S., Stark, R., De Armond, M. (2022, April 1). Supporting the Spectrum Scholarship Program: 

perspectives from the Northern California and Nevada Medical Library Group. Retrieved from 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9014913/?fbclid=IwAR3FhXMlqm2OwCiaret1zg-

sK1WtJbCdfS4BMsgFgpREi2f6JYoLwhOP7UQ 

Miranda, M., Chavez, J., Arroyo, R., & Jara, E. (2022, April 7). Relationship between Service Quality and 

Customer Satisfaction in Restaurants in Los Olivos, Peru. Retrieved from 

https://ieomsociety.org/proceedings/2022nigeria/369.pdf?fbclid=IwAR3_nHDe8aJYGqeEdNQNK9zZag_68n

sEKBMkfOAAJxot-TmCXkt9woOlfQU 

Ocampo, L., et. al. (2019, December). Public service quality evaluation with SERVQUAL and AHP-TOPSIS: A 

case of Philippine government agencies. Retrieved from 

https://www.sciencedirect.com/science/article/abs/pii/S0038012117300678?fbclid=IwAR3r-

UgQrbLOCpTNhbGKoxB8yOHTvRotKYdPEjn5L5LuJiCnczef_gB4ASY 

Open Society Foundations. (n.d.). Culture and Art. Retrieved from https://www.opensocietyfoundations.org/who-

we-are/programs/culture-and-

art?fbclid=IwAR2lutKUHC1bNNEissMGDtMKXv8lp9V_7daYf3XCrA3SjatXqq6FOmMotZE 

Pacadaljen, R. (2021). SPORTS DEVELOPMENT PROGRAM OF SAMAR STATE UNIVERSITY, 

CATBALOGAN CITY, PHILIPPINES. Retrieved from 

http://psychologyandeducation.net/pae/index.php/pae/article/view/4007?fbclid=IwAR3WWNLKuW_0zc20v5

fUE0n9FJXPcT0O2BBR9945P2f13Rfb9N6PETnrZos 

Sangpikul, A. (2021, April 3). Understanding the Subjective and Objective Assessments of Service Quality 

through Spa Customers’ E-complaints in Bangkok. Retrieved from 

https://www.tandfonline.com/doi/abs/10.1080/1528008X.2021.1891598?fbclid=IwAR1bfYG4kWURpSWhm

http://www.ijcrt.org/
https://www.deped.gov.ph/2021/01/05/deped-issues-order-to-address-oral-health-problems-of-learners-in-time-of-pandemic/?fbclid=IwAR2nRUBIrsO8VUxm3cYwGtEUe1JX19RT-y4QfVVgU4VGsFfkRB2avL4mArg
https://www.deped.gov.ph/2021/01/05/deped-issues-order-to-address-oral-health-problems-of-learners-in-time-of-pandemic/?fbclid=IwAR2nRUBIrsO8VUxm3cYwGtEUe1JX19RT-y4QfVVgU4VGsFfkRB2avL4mArg
https://www.deped.gov.ph/2021/01/05/deped-issues-order-to-address-oral-health-problems-of-learners-in-time-of-pandemic/?fbclid=IwAR2nRUBIrsO8VUxm3cYwGtEUe1JX19RT-y4QfVVgU4VGsFfkRB2avL4mArg
https://www.dlsu.edu.ph/offices/osa-reference/cao/?fbclid=IwAR0zwQFqqW1msCtTBCDb0QHkn_s_36JG1K0lJnkPXCvtXzhviYM6fCFVZxc
https://www.dlsu.edu.ph/offices/osa-reference/cao/?fbclid=IwAR0zwQFqqW1msCtTBCDb0QHkn_s_36JG1K0lJnkPXCvtXzhviYM6fCFVZxc
https://www.thefire.org/research-learn/role-student-publications-campus?fbclid=IwAR3FaTKbz3LIcDDqDKVyYPVKIGDIt6cuxig1f2Sp7ul2xxZj0C_XkDLdBas
https://www.thefire.org/research-learn/role-student-publications-campus?fbclid=IwAR3FaTKbz3LIcDDqDKVyYPVKIGDIt6cuxig1f2Sp7ul2xxZj0C_XkDLdBas
https://www.thefire.org/research-learn/role-student-publications-campus?fbclid=IwAR3FaTKbz3LIcDDqDKVyYPVKIGDIt6cuxig1f2Sp7ul2xxZj0C_XkDLdBas
https://galingpook.org/what-we-do/awards/awardees/local-government-economic-enterprise-development-program/?fbclid=IwAR3uMllY1GUgJOjwC5U2fOrh9o98XGr3eKMWnxdO1wWz0vhaBM6qldMg664
https://galingpook.org/what-we-do/awards/awardees/local-government-economic-enterprise-development-program/?fbclid=IwAR3uMllY1GUgJOjwC5U2fOrh9o98XGr3eKMWnxdO1wWz0vhaBM6qldMg664
https://link.springer.com/article/10.1186/s41072-019-0053-6?fbclid=IwAR3EBmKvksOmXPztMkt4K8BcsfErHiSfVOrD27ky3gHAJ-tE6rswWG7BL_g
https://link.springer.com/article/10.1186/s41072-019-0053-6?fbclid=IwAR3EBmKvksOmXPztMkt4K8BcsfErHiSfVOrD27ky3gHAJ-tE6rswWG7BL_g
https://sas.mmsu.edu.ph/services/academic-scholarship?fbclid=IwAR3xDYxYXLth5epB9pu_vvXOvRxYdSbwSMtEb9S_wYHEXe6wjQT0UCRVuYc
https://sas.mmsu.edu.ph/services/academic-scholarship?fbclid=IwAR3xDYxYXLth5epB9pu_vvXOvRxYdSbwSMtEb9S_wYHEXe6wjQT0UCRVuYc
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9014913/?fbclid=IwAR3FhXMlqm2OwCiaret1zg-sK1WtJbCdfS4BMsgFgpREi2f6JYoLwhOP7UQ
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9014913/?fbclid=IwAR3FhXMlqm2OwCiaret1zg-sK1WtJbCdfS4BMsgFgpREi2f6JYoLwhOP7UQ
https://www.sciencedirect.com/science/article/abs/pii/S0038012117300678?fbclid=IwAR3r-UgQrbLOCpTNhbGKoxB8yOHTvRotKYdPEjn5L5LuJiCnczef_gB4ASY
https://www.sciencedirect.com/science/article/abs/pii/S0038012117300678?fbclid=IwAR3r-UgQrbLOCpTNhbGKoxB8yOHTvRotKYdPEjn5L5LuJiCnczef_gB4ASY
https://www.tandfonline.com/doi/abs/10.1080/1528008X.2021.1891598?fbclid=IwAR1bfYG4kWURpSWhm4R8BfTutZV3bumo2-cC1kbXrt8q_cHhH79PZmTW6LU


www.ijcrt.org                                                          © 2023 IJCRT | Volume 11, Issue 8 August 2023 | ISSN: 2320-2882 

IJCRT2308486 International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org e507 
 

4R8BfTutZV3bumo2-cC1kbXrt8q_cHhH79PZmTW6LU 

Southern Leyte State University. (2022). Student Development Services. Retrieved from 

https://southernleytestateu.edu.ph/index.php/en/student-affairs-auxiliary-services/student-affairs-

services/student-development?fbclid=IwAR3Ge2ginswMGtBAYI9o0233H3ClI4kVqg4HyTE-oA-

5A_6aVbGE3lb3D3I 

Suciptawati, N., Paramita, N., & Aristayasa, I. (2019). Customer satisfaction analysis based on service quality: case 

of local credit provider in Bali. Retrieved from https://iopscience.iop.org/article/10.1088/1742-

6596/1321/2/022055/pdf?fbclid=IwAR2IaeLxsBso24bKTcSG2rr3Q4DRHAalYGN0ZpTdWh9izqhqTFNWL

gY8yMA#:~:text=Good%20service%20quality%20leads%20into,as%20level%20of%20customer%20satisfact

ion   

St. Scholastica’s College. (n.d.). Career & Placement Services. Retrieved from https://ssc.edu.ph/facilities-and-

student-services/student-services-2/college/career-placement-

services/?fbclid=IwAR2nRUBIrsO8VUxm3cYwGtEUe1JX19RT-y4QfVVgU4VGsFfkRB2avL4mArg 

Szyndlar, M. (2022, November 17). Customer Satisfaction: Why It’s Important in 2023. Retrieved from 

https://survicate.com/customer-satisfaction/importance-customer-

satisfaction/?fbclid=IwAR3_nHDe8aJYGqeEdNQNK9zZag_68nsEKBMkfOAAJxot-TmCXkt9woOlfQU  

The Marketing Study Guide. (2022). The Difference between Service Quality and Customer Satisfaction. Retrieved 

from https://www.marketingstudyguide.com/the-difference-between-service-quality-and-customer-

satisfaction/?fbclid=IwAR3_nHDe8aJYGqeEdNQNK9zZag_68nsEKBMkfOAAJxot-TmCXkt9woOlfQU 

The University of the South. (2023). STUDENT ORGANIZATIONS DEFINED. Retrieved from 

https://new.sewanee.edu/offices/the-college-of-arts-sciences-offices/student-life/the-office-of-campus-

activities/student-organization-handbook/section-

1/?fbclid=IwAR2lutKUHC1bNNEissMGDtMKXv8lp9V_7daYf3XCrA3SjatXqq6FOmMotZE 

Tomas, J. & Reario, M. (2020). CITIZEN SATISFACTION WITH BASIC SERVICES IN SANTIAGO CITY, 

PHILIPPINES. Retrieved from 

https://www.jcreview.com/admin/Uploads/Files/61d580399d4076.83789685.pdf 

University of Sto. Tomas. (2017). STUDENT WELFARE AND DEVELOPMENT. Retrieved from 

http://education.ust.edu.ph/html/sdwb.html?fbclid=IwAR023NQRo7NUAnQMjsIEwa1p-

toSmXMtDeLdMr9CPKC_PA4IA9hVozIzIGw 

Wang, J. (2021, July 7). An Affordance Perspective Of RAs 2.0: Theorizing The New Generation Of 

Recommendation Agents. Retrieved from https://aisel.aisnet.org/treos_amcis2021/33/?fbclid=IwAR28Jt1ni-

bcEIiHj3JbvKBu7sx6eC8XcxSZD1dAIrvqMF32Yd7cfUVMR9k 

Wang, B., Wang, P., & Tu, Y. (2021, October). Customer satisfaction service match and service quality-based 

blockchain cloud manufacturing. Retrieved from 

https://www.sciencedirect.com/science/article/abs/pii/S0925527321001961?fbclid=IwAR2fggXHAxmYldahN

iXXdjThLn1rFrcQXfrld7FX4bvE29Hc0-iwcsjflJ8 

Walden University. (2022). Student Organizations: Overview. Retrieved from 

https://academicguides.waldenu.edu/studentaffairs/studentorganizations?fbclid=IwAR3Ge2ginswMGtBAYI9o

0233H3ClI4kVqg4HyTE-oA-5A_6aVbGE3lb3D3I 

Zygiaris, S., Hameed, Z., Alsubaie, M., & Rehman, S. (2022, March 11). Service Quality and Customer 

Satisfaction in the Post Pandemic World: A Study of Saudi Auto Care Industry. Retrieved from 

https://www.frontiersin.org/articles/10.3389/fpsyg.2022.842141/full?fbclid=IwAR1c1gfQR5JUjJVhY3cYA9n

P-

Iu2_D1y1lMlHevyap9AtMfNSDjbACEfmaM#:~:text=The%20study%20examined%20the%20relationship,po

sitive%20relationship%20with%20customer%20satisfaction 

 

http://www.ijcrt.org/
https://www.tandfonline.com/doi/abs/10.1080/1528008X.2021.1891598?fbclid=IwAR1bfYG4kWURpSWhm4R8BfTutZV3bumo2-cC1kbXrt8q_cHhH79PZmTW6LU
https://iopscience.iop.org/article/10.1088/1742-6596/1321/2/022055/pdf?fbclid=IwAR2IaeLxsBso24bKTcSG2rr3Q4DRHAalYGN0ZpTdWh9izqhqTFNWLgY8yMA#:~:text=Good%20service%20quality%20leads%20into,as%20level%20of%20customer%20satisfaction
https://iopscience.iop.org/article/10.1088/1742-6596/1321/2/022055/pdf?fbclid=IwAR2IaeLxsBso24bKTcSG2rr3Q4DRHAalYGN0ZpTdWh9izqhqTFNWLgY8yMA#:~:text=Good%20service%20quality%20leads%20into,as%20level%20of%20customer%20satisfaction
https://iopscience.iop.org/article/10.1088/1742-6596/1321/2/022055/pdf?fbclid=IwAR2IaeLxsBso24bKTcSG2rr3Q4DRHAalYGN0ZpTdWh9izqhqTFNWLgY8yMA#:~:text=Good%20service%20quality%20leads%20into,as%20level%20of%20customer%20satisfaction
https://iopscience.iop.org/article/10.1088/1742-6596/1321/2/022055/pdf?fbclid=IwAR2IaeLxsBso24bKTcSG2rr3Q4DRHAalYGN0ZpTdWh9izqhqTFNWLgY8yMA#:~:text=Good%20service%20quality%20leads%20into,as%20level%20of%20customer%20satisfaction
https://survicate.com/customer-satisfaction/importance-customer-satisfaction/?fbclid=IwAR3_nHDe8aJYGqeEdNQNK9zZag_68nsEKBMkfOAAJxot-TmCXkt9woOlfQU
https://survicate.com/customer-satisfaction/importance-customer-satisfaction/?fbclid=IwAR3_nHDe8aJYGqeEdNQNK9zZag_68nsEKBMkfOAAJxot-TmCXkt9woOlfQU
https://new.sewanee.edu/offices/the-college-of-arts-sciences-offices/student-life/the-office-of-campus-activities/student-organization-handbook/section-1/?fbclid=IwAR2lutKUHC1bNNEissMGDtMKXv8lp9V_7daYf3XCrA3SjatXqq6FOmMotZE
https://new.sewanee.edu/offices/the-college-of-arts-sciences-offices/student-life/the-office-of-campus-activities/student-organization-handbook/section-1/?fbclid=IwAR2lutKUHC1bNNEissMGDtMKXv8lp9V_7daYf3XCrA3SjatXqq6FOmMotZE
https://new.sewanee.edu/offices/the-college-of-arts-sciences-offices/student-life/the-office-of-campus-activities/student-organization-handbook/section-1/?fbclid=IwAR2lutKUHC1bNNEissMGDtMKXv8lp9V_7daYf3XCrA3SjatXqq6FOmMotZE
https://aisel.aisnet.org/cgi/viewcontent.cgi?article=1032&context=treos_amcis2021
https://aisel.aisnet.org/cgi/viewcontent.cgi?article=1032&context=treos_amcis2021
https://www.sciencedirect.com/science/article/abs/pii/S0925527321001961?fbclid=IwAR2fggXHAxmYldahNiXXdjThLn1rFrcQXfrld7FX4bvE29Hc0-iwcsjflJ8
https://www.sciencedirect.com/science/article/abs/pii/S0925527321001961?fbclid=IwAR2fggXHAxmYldahNiXXdjThLn1rFrcQXfrld7FX4bvE29Hc0-iwcsjflJ8

