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dk v/;;uß  
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'kks/k lkj 

izLrqr 'kks/k izi«k esa ßfd'kksjksa dh Lkaosfxd cqf) o 'kSf{kd miyfC/k ds e/; lglEcU/k dk v/;;uß fd;k x;k gSA bl 

v/;;u gsrq “kwU; ifjdYiuk ßfd'kksjksa dh Lkaosfxd cqf)  o 'kSf{kd miyfC/k ds e/; dksbZ lkFkZd lglEcU/k ugha gSß 

dk fuekZ.k fd;k A 'kks/kdrkZ us ;kǹfPNd U;kn'kZu fof/k }kjk U;kn'kZ dk p;u rFkk iznRr ladyu gsrq losZ{k.k fof/k 

dk mi;ksx fd;k ,oa ruko dk v/;;u djus ds fy, MkW- ,l- ds eaxy vkSj MkW- 'kqHkzk eaxy ds ijh{k.k dk iz;ksx 

fd;k A fu’d’kZ #i esa ;g ik;k x;k fd fd'kksjksa dh Lkaosfxd cqf) o 'kSf{kd miyfC/k ds chp vYidksVh dk /kukRed 

lglEcU/k gSA 

eq[; “kCnkoyh% fd”kksjkoLFkk] Lkaosfxd cqf)]] 'kSf{kd miyfC/k] lglEcU/k  

izLrkouk 

  fd'kksj fo|kFkhZZ vius Hkfo"; dks ysdj vR;Ur mRlkfgr ,oa fpafrr izrhr gksrs gSa ,oa laosxkRed vlUrqyu 

dh voLFkk ls xqtj jgs gksrs gaSA bl voLFkk esa fo|kfFkZ;ksa ds leL;k lkek/kku djus ,oa lgh fn'kk dk p;u djus 

gsrq funsZ'ku ,oa ijke'kZ dh vko';drk gSA 

lkaosfxd cqf+)& 

lkaosfxd cqf) ¼Emotional Intelligence, EI½ vkèkqfud raf=dk foKku esa çpfyr ǹf"Vdks.k dks n'kkZrk gS 

ftlesa laosxksa dks rdZlaxr lksp esa ckèkkvksa ;k O;oèkkuksa ds ctk; bUgsa gekjs ifjos'k ds ckjs esa mi;ksxh fooj.kksa ds 

lzksr ds :i esa lajfpr fd;k tkrk gSA laosxksa dk cqf)iw.kZ mi;ksx ,slh nqfu;k esa çfrLièkkZRed ykHk çnku dj ldrk 

gS tgka rduhdh Kku vkSj Þfdrkch KkuÞ dh rks cgqrk;r gS] ijarq vfuf'prrk] dqaBk] }an vkSj ikjLifjd lacaèkksa ls 

tw>us dh ;ksX;rk nqyZHk gSA vfLFkj ¼volatile½] vfuf'pr ¼uncertain½] tfVy ¼complex½ vkSj vLi"V ¼ambiguou½ 

¼VUCA½ lkekftd okLrfodrk esa] O;fDr ds vius Lo;a vkSj nwljksa ds laosxksa ls vuqdwyrk fcBkus] thou ds miØeksa 

ls xqtjus ds fy, vf}rh; rjg ds lalkèkuksa dk ykHk mBkus esa gekjh enn dj ldrk gSA tcfd ge esa ls dÃ] 

lkekU; ;k laKkukRed cqf) ls igys gh ifjfpr gksaxs pwafd 'kS{kf.kd vkSj is'ksoj lanHkks± esa cqf) yfCèk ¼Intelligence 

Quotient, IQ½ ij dkQh cy fn;k tkrk gS] lkaosfxd cqf) vis{kk—r u;k laçR;; gS ftldk fodkl vkSj 'kksèk vHkh 

Hkh tkjh gSA 

laosfxd cqf) izR;; dks yksdfiz; cukus dk Js; ,d ek= vesfjdu euksoSKkfud ^^Msfu;y xksSyeSu** dks tkrk 

gSA 
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laosfxd cqf)  izR;; dk fodkl lu~ 1990 bZ- esa nks vesfjdh fo'ofo|ky; ds izksQslj MkW- tkWu es;j rFkk 

MkW- ihVj lsykoss us fd;k FkkA mUgksasus bls lkekftd cqf) ds :i esa ifjHkkf"kr fd;kA 

laosfxd cqf)  izR;; dks ,d ,slh {kerk ds :i esa ifjHkkf"kr fd;k tk ldrk gS] ftlls pkj fofHkUu :Ikksa esa laosxks a 

dks mfpr fn'kk nsus esa enn feysA tSls & laosx fo'ks"k dk izR;{kh dj.k djuk] mldk viuh fopkj izfØ;k esa 

leUo; djuk] laosx dks le>uk vkSj mldk izcU/ku djukA lkaosfxd cqf) 'kCn dks nks laçR;;ksa& laosxksa vkSj cqf) 

esa foHkkftr fd;k tk ldrk gSA ;fn fdlh ls lkekU; 'kCnksa esa laosxksa ds ckjs esa iwNk tk,] rks igyh çfrfØ;kvksa esa 

laosxksa ds çfr mldk –f"Vdks.k LoHkkor% çfrcaèkd ¼restrictive½ gksus dh laHkkouk gSA laosxksa dks vkerkSj ij detksjh] 

mf}Xurk vkSj leqfpr fu.kZ; vkSj fu.kZ; çfØ;k dh ckèkk ds :i esa ns[kk tkrk gS tks gesa v{ke cukrs gSaA lkaosfxd 

cqf) 'kCn dks ;fn bl –f"V ls ns[kk tk, rks blesa fufgr nksuksa 'kCnksa dks ,d&nwljs ds foijhrkFkZd ds :i esa ns[kk 

tk ldrk gSA gkykafd] vkèkqfud raf=dk foKku us bu feFkdksa dks [kRe djus dk dke fd;k gS vkSj ,sls dÃ egRoiw.k 

izdk;ks± dks js[kkafdr fd;k gS tks laosxksa }kjk laiUu gksrs gSaA vc ge tkurs gSa fd laosx gekjh nqfu;k ds ckjs esa 

egRoiw.kZ çfrfØ;k vkSj tkudkjh çnku djrs gSa] jpukRedrk LQwrZ djrs gSa] fu.kZ; çfØ;k esa enn djrs gSa] 

rdZ&fordZ {kerk c<krs gSa vkSj fo'okl ,oa la;kstu etcwr djrs gSa& ;g lHkh egRoiw.kZ gSa ;fn gekjk mís'; flQZ 

dke djuk ugÈ cfYd ,d O;fDr ds :i esa Qyuk&Qwyuk gksA 

ifjHkk"kk,¡ 

MkW-nythr flag & laosfxd cqf)  O;fDr dh ;ksX;rk gS ftlls og vius Hkhrj Lo% ,oa utnhdh okrkoj.k }kjk 

mRiUu gqbZ dbZ izdkj ds laosxkRed mRrstdksa ls lgh ,oa lQy vuqfØ;k dj ldrk gSA 

eksfjl Vwfy;l  & laosfxd cqf)  ekuoksa dks iw.kZ djus ds fopkj ls dsfUnzr djus esa lgk;rk djrh gSA 

Msfu;y xksyeSu & laosfxd cqf)  vius laosxksa dks tkuus ,oa ns[kHkky  djus rFkk nwljks esa budh igpku djus vkSj 

vius lac/kksa ds dk;e j[kus esa gSA 

lkaosfxd cqf+) ds ?kVd& 

 Perceiving emotions 

 Understanding emotions 

 Managing emotions 

 Using emotions 

lkaosfxd cqf) izR;; dks fuEu rhu eq[; Hkkxksa esa le>k tk ldrk gS& 

1- laosxkRed cks/k& laosxkRed cks/k vius Lo;a ds nwljksa ds laosxksa dks lgh <ax ls ifgpkuus rFkk muds ckjs 

esa fu.kZ; djus dh ;ksX;rk gSA ,d izdkj ls ;g bZekUknkjh rFkk csbZekuh ds laosxksa dh vfHkO;fDr ds e/; foHksnhdj.k 

djus dh ;ksX;rk gSA 

2- laosxkRed O;oLFkk & laosxkRed O;oLFkk vius Lo;a ds rFkk nwlksa ds laosxksa dks fu;fU=r djds fn'kk 

funsZ'k djus dh ;ksX;rk gSA blls rkRi;Z ldkjkRed laosxksa vkSj vuqdwyu ij izHkko Mkyus okys gkfudkjd izHkkoksa 

dks gVkus rFkk ldkjkRed laosxkas dks izfrikfnr djus ls gSA 

3- laosxkRed Kku & laosxkRed Kku laosxksa dks le>uk vkSj lwpukvksa dks mi;ksx esa ykuk gSA blesa laosxksa 

ds iz;ksx ,oa lek;kstu i{k dh vksj /;ku j[krs gSA lkFk gh vius y{; ds laca/k esa yphyk ǹ'; Lo:i rFkk 

vfHkizzsj.kk dk izfriknu djuk vkSj izdkf'kr djuk gSA 
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vFkkZr~ lkaosfxd cqf) laosxksa dks vuqHko djus mi;ksx djus] laizsf"kr djus] izcU/k djus rFkk le>us dh 

tUetkr {kerk gSA ftls mfpr okrkoj.k ekxZn'kZu ,oa O;ogkj }kjk fodflr fd;k tkrk gSaA vk/kqfud izfrLi/kkZRed 

;qx esa fd'kksjksa ds le{k vusd leL;k,¡ gSA ftu ij izfrfnu 'kks/k dk;Z fd, tk jgs gSA fd'kksj voLFkk dks rwQku 

rFkk la?k"kZ dk dky dgk tkrk gSA rFkk bl voLFkk esa Nk= vDlj ijs'kku jgrs gSA ekrk&firk Hkh vius cPpksa ij 

ykxkrkj ncko cukrs gSA rFkk cPpk Hkh ijh{kk esa vOoy vkus dk gj lEHko iz;kl djrk gSA rFkk ;g lkjk ncko 

dqy feykdj cPPkksa ds Åij iM+rk gSA tks mudh 'kSf{kd miyfC/k ij izHkko Mkyrk gSaA dbZ ckj cPps ruko esa vkdj 

vkRegR;k dj ysrs gS ;k volkn ls xzflr gks tkrs gSaA blfy, ;g vko';d gks x;k gS fd gesa bl {ks= eass fofHkUu 

izdkj ds 'kks/k dh vko';drk gSaA 

leL;k dFku  

      ßfd'kksjksa dh Lkaosfxd cqf) o 'kSf{kd miyfC/k ds e/; lglEcU/k dk v/;;uß A 

'kks/k dk mn~ns';  

fd'kksjksa dh Lkaosfxd cqf) o 'kSf{kd miyfC/k ds e/; lglEcU/k dk v/;;u djukA 

'kks/k ifjdYiuk 

fd'kksjksa dh Lkaosfxd cqf) o 'kSf{kd miyfC/k ds e/; dksbZ lkFkZd lglEcU/k ugha gSaA  

'kks/k fof/k 

çLrqr v/;;u esa 'kks/kdrkZ }kjk losZ{k.k fof/k dk mi;ksx fd;k x;k gSA 

U;kn'kZ 

izLrqr 'kks/k v/;;u esa fnYyh ds jktdh; ,oa futh fo|ky;ksa dks p;fur fd;k x;k gSA ftlesa ls ;knf̀PNd 

U;kn'kZu fof/k ls ek/;fed Lrj ds fo|kfFkZ;ksa dk p;u fd;k x;k gSA 

'kks/k midj.k   

'kks/kdrkZ us fo|kfFkZ;ksa dh laosfxd cqf) dk v/;;u djus ds fy, MkW- ,l- ds eaxy vkSj MkW- 'kqHkzk eaxy ds 

ijh{k.k dk iz;ksx fd;k gSA  

fo”ys’k.k ,oa O;k[;k 

'kks/kdrkZ }kjk ;g mn~ns'; fu/kkZfjr fd;k x;k fd **fd'kksjksa ds Lkaosfxd cqf) o 'kSf{kd miyfC/k ds chp 

lEcU/k dk v/;;uA djukA** bl mn~ns'; ds v/;;u gsrq 'kwU; ifjdYiuk cuk;h xbZ fd fd'kksjksa ds Lkaosfxd cqf) 

o 'kSf{kd miyfC/k ds chp dksbZ lkFkZd lglEcU/k ugha gSaA ftlds fo'ys"k.k gsrq fuEufyf[kr lkj.kh rS;kj gqbZ& 

Lkkj.kh- 01 

Pkj N Mean Lkg&lEcU/k 

Lkaosfxd cqf) 80 60-55 
0-050 

'kSf{kd miyfC/k 80 60-5 
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mijksDr rkfydk ls Li"V gksrk gS fd fd'kksajksa esa lkaosfxd cqf) rFkk 'kSf{kd miyfC/k lg lEcU/k r=0.050 lg lEcU/k 

xq.kkad ik;k x;kA tks vYidksVh dk /kukRed lg lEcU/k gSA mijksDr rkfydk ls Li"V gksrk gS fd fd'kksajksa esa 

lkaosfxd cqf) rFkk 'kSf{kd miyfC/k esa lglEcU/k r=0.050 xq.kkad gS vr% ifjdYiuk vLohdr̀ gSA 

fu’d’kZ 

vr% fu’d’kZ #i esa ;g dgk tk ldrk gS fd fd'kksjksa ds Lkaosfxd cqf) o 'kSf{kd miyfC/k ds chp vYidksVh dk 

/kukRed lglEcU/k gSA 
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