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ABSTRACT

As the globe experiences a social media revolution, it is evident that platforms like Facebook, Twitter, Instagram, Snap
Chat, Skype, etc., are heavily used for communication. The online exchange of knowledge and information among
various groups of people is one of the most significant benefits of using social media. The increase in communication
skills among people, particularly among students and learners in educational institutions, is supported by this online
information sharing. In addition to mediating communication in various ways, online tools and technology are also
changing the way we interact and even how we think about and discuss it. The influence of social media has given rise
to a new type of communication where information can be easily shared and dialogues are brief. Due to the wide-
ranging effects of social media, companies are looking for experts to fill crucial positions within their organizations. In
fact, the use of social media in business is expanding quickly and offers a variety of job prospects. Social media has the
power to significantly alter both the interpersonal and collective nature of our social lives.
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INTRODUCTION

Social media is the word used to describe the use of web-based and mobile technology to transform communication into
an interactive discussion. Social media can take on a variety of formats, such as magazines, online discussion forums,
weblogs, social blogs, micro blogging, wikis, podcasts, images or pictures, videos, ratings, and social bookmarking.
Social media like Facebook, Twitter, Orkut, MySpace, Skype, and other platforms are obviously utilized extensively for
communication given that the globe is in the midst of a social media revolution. One or more people can use this
method of communication. Most individuals today, especially young people, depend on various social media to stay in
touch with their peers. Social media is a super set of social communication that is a medium for social engagement.
There are benefits and drawbacks to using social media. The ability for various groups of individuals to exchange
knowledge and information online is one of the main benefits. The growth in communication skills among people,
especially among learners and students in educational institutions, is another benefit of this online information exchange.
The use of social networking platforms has a negative aspect as well. These tools can occasionally be abused by others,
which results in privacy invasion. Considering the unethical usage of such media, such situations could grow to deadly
dimensions. People, especially those who live in distant locations, have virtually become closer to one another because
to social media platforms. However, it has been observed that most corporate organizations now use social networking
to advertise their goods and services. The leaders of commercial organizations frequently work to sustain a positive
rapport with their esteemed clients. Social networking sites are currently regarded as a potential form of exposure that
every brand "must embrace." Through its immediate nature, social media as a promotion tool helps to foster a positive
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and direct relationship between brands and their audience in an online setting. The opportunity to be present,
communicate, influence, and maintain a more positive attitude toward brands is provided by this immediacy. Businesses
increasingly reach out to their customers via the social Web to share messages about what they have to offer, in addition
to using social platforms to monitor conversations about their industry, rivals, and products.In fact, social media is
changing how businesses communicate since the many social tools that are currently available are so much more
affordable than more conventional methods like email and internet advertising. Businesses may build communities,
provide quick feedback or support, and advertise their goods and services through blog entries and tweets. The main
goal of this essay is to examine the societal consequences of the emergence of social media. The purpose of this essay is
to determine the value of social media as a medium for communication.

LITERATURE REVIEW

In today's technologically advanced world, social networking sites have evolved into a channel through which retailers
can extend their marketing campaigns to a broader range of consumers.In an article about predicting the future on social
media Sitaram Asur and Bernardo A. Huberman. they demonstrate How to demonstrate how social media content can
be used for prediction actual results. She further explained how her feelings Using further information extracted from
Twitter, The predictive power of social media.In paper work and Social Networking” by Andrea Broughton, Tom
Higgins, Ben Hicks and Annette Cox talk politics at length Practices related to the use of social media by employees.
led to the fact that they were already engaged What It Means Like Any Social Media Topic for their organization and
how they formulate, Communicated the policy to employees of his two major employers in the UK. The first
organization is British Telecom (BT) and the second organization is The organization was Her Majesty's Revenue and
Customs Commission (HMRC).In the newspaper "Predicting the Strength of Ties with Social Media," Eric Gilbert and
Karrie Karahalios (d) present a predictive model that maps social media data to attachment strength. This model is
Record of over 2,000 social media connections and very good performance, Identify strong and weak ties with better
than 85 degree accuracy.

Selwyn (2012) regarded social media as an application tool that allowed users to exchange and interact with one another;
provided a means to create, edit and share new forms of visual, textual, and audio content; and a platform to categorize,
label and recommend existing forms of content. Kern (2010) defined social media as a platform- of modern and
electronic communication and a means through which users open online communities to share ideas, information,
personal messages, and other related content messages. This indicates that social media are online technology platforms
that help to connect people that are both far and near. With the online connection, the users can communicate with each
other, even on different continents, read books, listen to music, save and check relevant photos and much more. Adaja
and Ayodele (2013), in their study, described social media as web—based and mobile tools which are used to turn
communication into interactive dialogue between communities, organizations, and individuals. For this study, social
media is defined as online platforms that allow users to: Disseminate information, receive information, and interact with
many people. Social media The platform allows users to access various types of relevant information, specific purpose.
Social media has provided tools used to share information. Interaction between different people. When Social Media
Platforms allow you access informing and interacting with each other means that the communication process is
authentic involvement. Boyd (2006) found social media to be the most important and important online platform. For
communication that simply connects many people around the world. most popular In Nigeria, Blackberry Messenger,
What'sApp, Facebook, Myspace, Twitter Skype, 2go, Friends Star and others (Embi, 2012). However, as already
mentioned, for the purposes of this study, Social media is limited to Facebook, WhatsApp, Twitter and YouTube.
nothing on social media Members only, can be used and operated from mobile phones and computers device. Cohen
(2007) pointed out that these social media platforms can be targeted. education department. Many secondary school
principals have discovered the benefits of social media A platform that is a key element in school leadership practices
Information dissemination. Dembo (2015) found that social media School leaders create a positive school culture and
move plans forward. This research Use to ensure effective use by the above social media and school leaders
Communication to achieve middle school goals.
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RESEARCH METHODOLOGY

I] OBJECTIVES OF STUDY -

The purpose of this research paper is to evaluate and emphasise the expanding impact of social media on interpersonal
communication. As people and groups, we all depend on communication to carry out daily tasks. It is also a prerequisite
for social engagement. The following objectives have been particularly specified for the aim of this research paper in
order to analyse the expanding impact of digital devices and social media on interpersonal relationships.

® To review of social media's progress in communication

® To critically examination of how this medium's use in interpersonal communication has grown
® To analyze universal use of mobile devices and its repercussion on communication

® To illuminate the result, positives and negatives of such advancements

1] METHODOLOGY OF THE STUDY -

The study is basically a qualitative and quantitative analysis of the role and importance of social media as a tool of
effective communication. In order to empirically examine the effectiveness of social media, survey method was used for
investigation, as this was found to be the most appropriate method to carry out a survey in order to find out the growing
importance and the use of social media as a tool of communication. Observation method was also used for the present
study. The area that has been selected for the present study is Guwahati city which is fast becoming an industrial region
in the north-eastern part of India. A sample survey was carried out among the residents of Guwahati city. A total of
randomly selected 200 sample of people residing in the urban areas of Guwahati city has been taken into consideration.

Sources of data: Data have been collected from secondary sources. Document analysis of the secondary sources
includes internet, magazines, books and journals has been carried out to study the impact and the sue of social media in
the social context and its potential for future growth.

I11] SCOPE OF STUDY —

The scope and delimitation of the research, which inform the reader of the information utilised in the research and
provide context for the author or authors' decision to use that information, are two parts of a research paper. Even if
scope and delimitation make a report's restricted nature clear, this information boosts science's credibility (Refugio,
2018). This identifies the process constraints and addresses the study's scope. Additionally, this covers what the
researchers do not want to do.

Secondly, figuring out how the respondents use social media to improve their written, nonverbal, and spoken
communication skills.

Third, understanding how respondents' use of social media has affected their ability to communicate effectively.

IV] NEED OF STUDY-

Sharing of ideas

Tool of communication

Bridges communication gap

Source of information

Important marketing tool

Important customer interaction tool
Important crisis communication tool
Low Costs/ Cost effective

Less time consuming

CoNO~WNE
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DATA ANALYSIS

The introduction of social media at the beginning of the twenty-first century offers "web-based Services that permit
people to:

(1) Create a profile that is public or semi-public within a constrained system,
(2) Describe a list of additional users they have connections with.
(3) Browse their list of connections as well as those others have made within the system.

Different forms of social media include Facebook, Twitter, and PTT. Our social media pals publish pictures and videos,
which we see. We also leave comments on their postings, paste and/or share intriguing or useful messages, and watch
their posted videos. Given this, the information-producing mechanism of social media is fundamentally different from
that of other mass communication mediums. Platform mechanism is referred to here as "a conversational, dispersed
mode of content development, dissemination, and communication among communities.”

Many academics, business people, politicians, and members of the media are looking through the vast data set for a
social, political, cultural, or industrial niche. The advent of big data from social media has had effects on the study of
human behaviour that are comparable to those of the introduction of the microscope or the telescope in the fields of
biology and astronomy, according to Tufter's vivid analogy.

This metaphor highlights how the emergence of big data has transformed social science research on a qualitative level,
altering not just the scope of study but also its depth and vision. A topic of study that was established at the same time
as social media was, social media analytics. For researchers studying mass communication, the advent of big data marks
a significant paradigm shift in research methodology. Big data's biggest significance lies not just in the abrupt growth in
the volume and scope of research data, but also in how it has affected the study of mass communication. The topic of
social media analytic is still developing, and many definitions have been offered by academics.According to Zeng et al.,
social media analytic, for instance, is a set of abilities for "creating and assessing informatics tools and Frameworks to
collect, monitor, analyse, summarise, and visualize social media Data, usually driven by specific requirements from a
target application.” As opposed to Stieglitz et al., who claim that social media analytic is "an method toward Research
that combines various disciplines of knowledge.
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Social Media Survey — Data Analysis

Gender?
143 responses

® Male
® Female

Q o
58.7%

® <18
® 19-25
© 26-40
® 40+

Age Group

143 responses

Do you prefer to shop online or offline

143 responses
@ online
@ offline
@ depends on what to purchase
9.8%
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Which of the following social media website do you currently have an account with?

143 responses

71 (49.7%)

128 (89.5%)
58 (40.6%)

80 (55.9%)
3(2.1%)

2 (1.4%)

3(2.1%)

1(0.7%)

1(0.7%)

1(0.7%)

1(0.7%)

1(0.7%)

1(0.7%)

Snapchat, WhatsApp—1 (0.7%)

0 50 100 150

What's app

WhatsApp, Discord, Slack, T...
Snapchat,etc
Reddit,Clubhouse

On a regular day, how often do you share information on social media platforms?
143 responses

@ Extremely often
@ Very often

@ Moderately often
@ Slightly often

@ Not at all often

What is your Average screen time on a daily basis?

143 responses

@ <2 hours
@ 3-5hours
@ 6-10 hours
@ 10+hours

19.6%
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In a scale of 1 to 10, how much does social media help you taking minor decisions?

143 responses

30

18 (12.6%)
20 16 (11.2%)

10

On a scale of 1 to 10, How satisfied are you with your experience with social media?

143 responses

40

30

22 (15.4%)

18 (12.6%) 19 (13.3%)

20

10

RESULTS

From the above graphical representations, we can came to an results that -

1. It shows that 82.5% of people between the ages of 19 and 25 use social media the most.

2. Consumers' preferences for online or offline shopping vary by product type for 67.1% of users.
3. The most popular social media platform, with a usage rate of roughly 89.5%, is Instagram.

4. Only 11.9% people heavily rely on social media for information sharing, compared to 32.9% who use it slightly
often.

5. On average, 49.7% of users spend 3-5 hours per day on social media
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LIMITATIONS OF STUDY

1. Invasion of privacy: For many of us, social networking is our main method of staying in touch with friends and loved
ones. In these networks, privacy is a major issue. When users are targeted based on their location, age, etc., it becomes a
major problem that might result in kidnapping and murder. Such individuals seriously increase the risk of misloading on
the younger bunch. In daily life, issues with harassment, cyberstalking, and online fraud are commonly observed.

2. Dissolution of family ties: When people get dependent on social networking sites, the family structure disintegrates.
This happens as a result of the person being dependent on the websites for chatting with friends. Children in particular
feel comfortable talking to their peers about their issues and sharing experiences rather than their parents or other close
family members. Therefore, with time, the tight relationship with the immediate family deteriorates.

3. Decreased productivity among employees: Social media use on a regular basis may have an impact on employee
productivity. Using social media networking could cost employees important time. Slightly impersonal - Social media
will never be able to match the benefit of engaging with customers face-to-face, but many organisations still use tools
like auto DMs on Twitter to give the impression that they don't actually care about their followers.

CONCLUSION

As the technology is developing, the web-based social networking has turned into the routine for every last individual,
people; groups are seen dependent with this technology consistently.Online  networking has expanded the quality and
rate of coordinated effort for students. Business uses online networking to upgrade an organizations execution in
different courses,for example, to fulfill business goals, expanding yearly offers of the organization. Youths are found
in contact with these media every day. Social media has different merits yet it likewise has a few faults which influence
individuals contrarily. False data can lead the training framework to disappointment, in _organizations wrong
promotion will influence the productivity, online networking can manhandle the general public by attacking on
individuals' security, some pointless sites can impact youth that can end up plainly savage and can take a few wrong
activities. Last but not least, all the citizens are advised to adopt the positive aspects of social media and avoid
negative effects so that we can avail the benefits of these latest and emerging technologies.

[JCRT2301456 | International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org | d602


http://www.ijcrt.org/

www.ijcrt.org © 2023 IJCRT | Volume 11, Issue 1 January 2023 | ISSN: 2320-2882

10.
11.

12.
13.

REFERENCES

https://www.academia.edu/25398285/Effectiveness of Social Media as a tool of communication and its poten
tial for technology enabled connections A micro level study

https://www.researchgate.net/publication/323903323 A Study on Positive and Negative Effects of Social Med
ia_on_Society

https://slejournal.springeropen.com/articles/10.1186/s40561-020-00118-7

https://www.frontiersin.org/articles/10.3389/fpsyq.2021.678766/full

https://www.semanticscholar.org/paper/Effectiveness-of-Social-Media-as-a-tool-of-and-its-Baruah-
Kanta/f962912b0177220f001e23¢320795d5fb5a77cd7

https://netfusiontechnology.com/importance-of-social-media-in-business-communication/

https://www.ucanwest.ca/blog/media-communication/how-has-social-media-emerged-as-a-powerful-
communication-medium/

https://www.discovermagazine.com/technology/social-media-may-be-changing-the-way-you-communicate

https://infinitegrowth.com.au/social-media-and-its-impact-on-communication-skills/

https://www.uopeople.edu/blog/how-social-media-affected-communication/

https://www.theeducationmagazine.com/word-art/social-media-affects-
communication/#:~:text=Social%20Media%20and%20Communication&text=The%20rise%200f%20social%20me
dia%?20has%20changed%20the%20world%27s%20perspective,made%20digital%20messages%20more%20perso
nal

https://indiafreenotes.com/role-of-social-media-in-communication/

https://www.simplilearn.com/importance-of-social-media-in-todays-world-article

[JCRT2301456 | International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org | d603


http://www.ijcrt.org/
https://www.academia.edu/25398285/Effectiveness_of_Social_Media_as_a_tool_of_communication_and_its_potential_for_technology_enabled_connections_A_micro_level_study
https://www.academia.edu/25398285/Effectiveness_of_Social_Media_as_a_tool_of_communication_and_its_potential_for_technology_enabled_connections_A_micro_level_study
https://www.researchgate.net/publication/323903323_A_Study_on_Positive_and_Negative_Effects_of_Social_Media_on_Society
https://www.researchgate.net/publication/323903323_A_Study_on_Positive_and_Negative_Effects_of_Social_Media_on_Society
https://slejournal.springeropen.com/articles/10.1186/s40561-020-00118-7
https://www.frontiersin.org/articles/10.3389/fpsyg.2021.678766/full
https://www.semanticscholar.org/paper/Effectiveness-of-Social-Media-as-a-tool-of-and-its-Baruah-Kanta/f962912b0177220f001e23c320795d5fb5a77cd7
https://www.semanticscholar.org/paper/Effectiveness-of-Social-Media-as-a-tool-of-and-its-Baruah-Kanta/f962912b0177220f001e23c320795d5fb5a77cd7
https://netfusiontechnology.com/importance-of-social-media-in-business-communication/
https://www.ucanwest.ca/blog/media-communication/how-has-social-media-emerged-as-a-powerful-communication-medium/
https://www.ucanwest.ca/blog/media-communication/how-has-social-media-emerged-as-a-powerful-communication-medium/
https://www.discovermagazine.com/technology/social-media-may-be-changing-the-way-you-communicate
https://infinitegrowth.com.au/social-media-and-its-impact-on-communication-skills/
https://www.uopeople.edu/blog/how-social-media-affected-communication/
https://www.theeducationmagazine.com/word-art/social-media-affects-communication/#:~:text=Social%20Media%20and%20Communication&text=The%20rise%20of%20social%20media%20has%20changed%20the%20world%27s%20perspective,made%20digital%20messages%20more%20personal
https://www.theeducationmagazine.com/word-art/social-media-affects-communication/#:~:text=Social%20Media%20and%20Communication&text=The%20rise%20of%20social%20media%20has%20changed%20the%20world%27s%20perspective,made%20digital%20messages%20more%20personal
https://www.theeducationmagazine.com/word-art/social-media-affects-communication/#:~:text=Social%20Media%20and%20Communication&text=The%20rise%20of%20social%20media%20has%20changed%20the%20world%27s%20perspective,made%20digital%20messages%20more%20personal
https://www.theeducationmagazine.com/word-art/social-media-affects-communication/#:~:text=Social%20Media%20and%20Communication&text=The%20rise%20of%20social%20media%20has%20changed%20the%20world%27s%20perspective,made%20digital%20messages%20more%20personal
https://indiafreenotes.com/role-of-social-media-in-communication/
https://www.simplilearn.com/importance-of-social-media-in-todays-world-article

