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'kSf{kd vuqlU/kku ds ifjçs{; esa çnÙk ladyu midj.k 

DATA COLLECTION TOOL IN 

EDUCATIONAL RESEARCH 
 fLeX/kk e¥~tjh 'kriFkh 

 'kks/kNk=k] f'k{kk'kkL= foHkkx] 

 Jh yky cgknqj 'kkL=h jk"Vªh; laL—r fo'ofo|ky;] 

 ¼dsUæh; fo'ofo|ky;½] ubZ fnYyh - 110016 

Hkwfedk  

Hkkjrh; Hkk"kk esa ^fjlpZ* 'kCn ds LFkku esa mlds vFkZ dks le>kus okys vuqla/kku] vuq'khyu] xos"k.k] 'kks/k 

vkSj la'kks/ku bR;kfn fofo/k 'kCn ç;qT;eku gSA vuqla/kku esa rF;ksa dk vUos"k.k] vKkr dk Kku] vuqiyC/k 

dk miyfC/k] miyC/k dk 'kks/ku vkSj fopkj@fl)kar dk vUos"k.k fd;k tkrk gSA 1   M‚- ukxsUæ us 

vuqlU/kku ds vFkZ ds ckjs esa dgk gS & lU/kku dk vFkZ gS fn'kk vkSj vuq dk vFkZ gS ihNs bl çdkj 

vuqlU/kku dk vFkZ fdlh y{k dks lkeus j[kdj vius vfHkçk; dh vksj c<+uk gSA vUos"k.k esa vKkr oLrq 

dk Kkiu gksrk gS vkSj fdlh  Hkh jpuk ds vfHkçk; dks le>us dk ç;kl fd;k tkrk gSA blds vUrxZr 

ijh{k.k fufgr gS ftles miyC/k lkexzh dh tk¡p iM+rky dh tkrh gSA vuqlU/kku ,d oSKkfud çfØ;k gS 

vkSj bldk lacU/k O;kid :i ls lHkh çdkj ds miyC/k lkfgR; ls gSA vk/kqfud le; esa vuqlU/kku dk 

laca/k mikf/k;ksa ¼M.Phil, Ph.D½ ls Hkh gks x;k gSA mikf/k;ksa ls vyx Hkh 'kks/k fd;k tk ldrk gSA 

vuqlU/kku vius fo'ys"k.k ds ek/;e ls u;s rF;ksa dks tUe nsrk gSA2  vuqla/kku dk;ksaZ esa ç;qä dh tk 

jgh mikxe ds vk/kkj ij vuqla/kku dks eq[;r% nks Hkkxksa esa foHkä fd;k tk ldrk gS & ek=kRed 

vuqlU/kku ,oa xq.kkRed vuqlU/kkuA  

ek=kRed vuqla/kku vkSj xq.kkRed vuqla/kku & ek=kRed vuqlU/kku fl)karksa vkSj ifjdYiukvksa ds ijh{k.k 

ij /;ku dsafær djrk gS] fdUrq xq.kkRed vuqlU/kku fopkjksa dh [kkst vkSj fl)karksa ;k ifjdYiukvksa dks 

rS;kj djus ij /;ku dsafær djrk gSA ek=kRed vuqlU/kku xf.kr vkSj lkaf[;dh; fo'ys"k.k ds ek/;e ls 

fo'ys"k.k] la{ksi] Js.khc) vkSj O;k[;k djds] fo'ys"k.k fd;k x;k eq[; :i ls la[;kvksa] js[kkadu vkSj 

rkfydkvksa esa O;ä fd;k tkrk gSA xq.kkRed vuqlU/kku esa eq[; :i ls 'kCnksa esa O;ä fd;k tkrk gSA 

ek=kRed vuqlU/kku esa dbZ mÙkjnkrkvksa dh vko';drk gSA 3  xq.kkRed esa dqN mÙkjnkrkvksa dh 

vko';drk gSA  ek=kRed vuqlU/kku esa vUrfjr ekiuh ¼Interval Scale½ ,oa çfr'kr ekiuh ¼Ratio 

Scale½ dk vkSj xq.kkRed vuqlU/kku esa ukfer ,oa Øfer ekiuh dk ç;ksx fd;k tkrk gSA  xq.kkRed 

vuqla/kku ds fØ;kdyki xq.kkRed ?kVukØeksa ij dsafær jgrs gSaA nk'kZfud vuqla/kku] ,sfrgkfld 

vuqla/kku] ç—fr tkap] çtkfr v/;;u] –f"V fo"k;d vuqla/kku vkfn xq.kkRed çdkj ds vuqla/kku gSaA 

ek=kRed vuqla/kku ds varxZr ek=kRed çdkj ls ekfir gks ldus okyh ?kVukvksa dk v/;;u fd;k tkrk 

gSA losZ{k.k] ?kVuksÙkj v/;;u] ç;ksxkRed vuqla/kku vkfn ek=kRed vuqla/kku ds dqN mnkgj.k gSA 

fefJr vuqla/kku ds varxZr 'kks/kdrkZ ds }kjk xq.kkRed rFkk ek=kRed mikxe nksuksa dk ç;ksx fd;k tkrk 

gSA blesa dqN mís';ksa dh iwfrZ ds fy, xq.kkRed <ax ls ,oa dqN mís';ksa ds fy, ek=kRed <ax ls 

lwpukvksa dk ladyu o fo'ys"k.k fd;k tkrk gSA4  
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çnÙk dk vFkZ ¼Meaning of Data½  

çnÙk dk vFkZ voyksdu vFkok çek.kA oSKkfud 'kSf{kd vuqlU/kkuksa esa çnÙk dgus ls ekudh—r 'kks/k 

midj.k vFkok Lo fufeZr 'kks/k midj.k le>k tkrk gSA ;g ç—fr esa xq.kkRed vkSj ek=kRed nksuksa 

çdkj ds gks ldrs gSaA çkIrkad fdlh Hkh O;fä dh fo'ks"krk vFkok pj dk ,d la[;kRed fooj.k  gSA 

ijh{k.k çfØ;k  ekius ds fy, dk;Zjr gSA çnÙk dk ladyu pj vkSj xq.k@y{k.k nksuksa ls gh dh tkrh 

gSA ;g lc çkIrkad ds fu;e ds vk/kkj ij ladyu fd;k tkrk gSA ;g ijh{k.k ds midj.kksa ds çdkj ij 

fuHkZj djrk gSA çk;% çnÙk ijh{k.k dk Qy gksrk gS tks çkIrkadksa ds çdkj@:i vkSj ç'ukoyh tks çnÙkksa 

ds ckjackjrk ds :i esa gh jgrk gSA5  

çnÙk ladyu &  çnÙk ladyu esa nks i{k gksrs gSaA igyk tgka ij ge D;ksa çnÙk ladyu djsaxs vkSj dSls 

çnÙk ladyu djsaxs blds ckjs esa vkykspuk djrs gSaA nwljs i{k esa ge fofo/k çdkjksa ds dk;Z tks fd lgh 

vkSj çHkkoh <ax ls çnÙk ladyu  esa lgk;rk djsaxs mlds ckjs esa fopkj djrs gSaA çnÙk nks çdkj ds gSa] 

igyk çkFkfed çnÙk ftldk vuqla/kkudrkZ [kqn voyksdu djds vkSj ç;ksx djds ladfyr djrk gSA 

nwljk f}rh;d çnÙk tks çk;% lanHkZ dk vUos"k.k djus ds fy, mi;ksx fd;k tkrk gSA6 

çnÙk ladyu ds fof/k ;k midj.k & vuqla/kku ds fy, çnÙk ladyu ,d egRoiw.kZ dk;Z gSA blds fy, 

nks çdkj ds çnÙk feyrs gSaA çkFkfed ,oa f}rh;d çnÙkA tks çnÙk çFke ckj ladfyr fd;k tk jgk gS 

mls çkFkfed çnÙk dgrs gSaA ftl çnÙk dk ladyu igys Hkh gks pqdk gS mls f}rh;d çnÙk dgk tkrk 

gSA7 

ek=kRed vkSj xq.kkRed vuqla/kku dk;ksaZ esa çnÙkksa dk laxzg.k djuk ,d vR;ar egRoiw.kZ rFkk vk/kkjHkwr 

dk;Z ekuk tkrk gSA v/;;u esa ç;qä pjksa dh ç—fr ,oa çfrn'kZ dh fo'ks"krkvksa dks /;ku esa j[kdj çnÙk 

laxzg.k dh fof/k ,oa midj.kksa dk p;u fd;k tkrk gSA vuqla/kku ds {ks= esa çnÙk laxzg.k esa ç;qä fd, 

tkus okys çeq[k midj.k v/kksfyf[kr gSA 1- voyksdu 2- ijh{k.k 3- lk{kkRdkj 4- vuqlwph 5- ç'ukoyh 6- 

fu/kkZj.k ekiuh 7- ç{ksih; rduhdh 8- lektfefr 9- lap;h vfHkys[k 10- ,sudMksVy vfHkys[k 11- ijh{k.k 

cSVjh vkfnA  

voyksdu fof/k & ;g fof/k cgqr [kphZyh vkSj bl fof/k esa cgqr de lwpuk ladfyr dj ldrs gSaA 

fu;af=r voyksdu fof/k ç;ksx'kkyk vuqla/kku ds fy, mi;qä gksrk gSA voyksdu dks ekiu dh ,d 

oLrqfu"B fof/k ds :i esa Lohdkj ugha fd;k tkrk] fQj Hkh vusd çdkj dh ifjfLFkfr;ksa esa rFkk vusd 

çdkj ds O;ogkj ds ekiu esa bl fof/k dk dkQh ç;ksx fd;k tkrk gSA tSls NksVs cPpksa ds O;ogkj dk 

ekiu djus ds fy, ;g fof/k vR;ar mi;ksxh fl) gksrh gSA NksVs cPps ekSf[kd rFkk fyf[kr ijh{kkvksa ds 

çfr tkx:d ugha gksrs gSa ftldh otg ls ekSf[kd rFkk fyf[kr ijh{k.kksa ds }kjk mudk ekiu djuk 

dfBu gks tkrk gSA O;fäRo ds xq.kksa dk ekiu djus ds fy, Hkh voyksdu dk ç;ksx fd;k tk ldrk gSA 

NksVs cPpksa] vui<+ O;fä] ekufld jksfx;ksa] fodykaxksa rFkk vU; Hkk"kk Hkk"kh yksxksa ds fy, O;ogkj dk 

ekiu djus ds fy, voyksdu ,d mi;ksxh fof/k gSA voyksdu djus okys O;fä dh –f"V ls voyksdu 

nks çdkj dk gS & Lo voyksdu rFkk cká voyksduA Lo voyksdu esa O;fä vius Lo;a ds O;ogkj dk 

voyksdu djrk gS tcfd cká voyksdu esa voyksdu drkZ vU; O;fä;ksa ds O;ogkj dk voyksdu 

djrk gSA voyksdu fu;ksftr rFkk vfu;ksftr çdkj dk Hkh gks ldrk gSA fu;ksftr voyksdu fdlh 

fo'ks"k mís'; dh iwfrZ ds fy, iwoZ ;kstuk ds vuq:i fd;k tkrk gS vkSj vfu;ksftr voyksdu  fdlh 

lkekU; mís'; dh –f"V ls fd;k tkrk gSA vuqla/kku dk;ksaZ esa çk;% fu;ksftr voyksdu gh fd;k tkrk 

gSA voyksdu dks nks Hkkxksa esa ckaVk tk ldrk gS & çR;{k voyksdu rFkk vçR;{k voyksduA çR;{k 

voyksdu ls vfHkçk; fdlh O;ogkj dks mlh :i esa ns[kuk gS tSlk fd og O;ogkj gks jgk gSA blesa 

ekiu drkZ O;ogkj dk voyksdu Lo;a djrk gSA ijks{k voyksdu esa fdlh O;fä ds O;ogkj ds laca/k esa 

vU; O;fä;ksa ls iwNk tkrk gSA çR;{k voyksdu nks çdkj dk gks ldrk gS & lgHkkxh voyksdu rFkk 

vlgHkkxh voyksduA lgHkkxh voyksdu esa voyksdu drkZ ml lewg dk ,d LokHkkfod vax gksrk gS 

ftldk og voyksdu dj jgk gksrk gS tcfd vlgHkkxh voyksdu esa voyksdu drkZ lewg ds 

fØ;kdykiksa esa dksbZ Hkkx ugha ysrk gSA xq.kkRed çdkj ds vuqla/kku esa çk;% lgHkkxh voyksdu dks 

viuk;k tkrk gSA iqu% voyksdu dks fu;af=r rFkk vfu;af=r voyksdu esa ckaVk tk ldrk gSA fu;af=r 

voyksdu esa voyksdu drkZ dqN fof'k"V ifjfLFkfr;ka fufeZr djds voyksdu dk;Z djrk gSA vfu;af=r 

voyksdu esa okLrfod rFkk LokHkkfod ifjfLFkfr;ksa esa voyksdu dk;Z fd;k tkrk gSA 
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lk{kkRdkj fof/k & lk{kkRdkj esa fdlh O;fä ls vkeus&lkeus cSBdj dqN ç'u iwNs tkrs gSa rFkk mlds 

}kjk fn, x, mÙkj ds vk/kkj ij mldh ;ksX;rvksa rFkk xq.kksa dk ekiu fd;k tkrk gSA lk{kkRdkj nks 

çdkj dk gSA çekih—r lk{kkRdkj rFkk vçekih—r lk{kkRdkjA çekih—r lk{kkRdkj dks lajfpr 

lk{kkRdkj Hkh dgrs gSaA bl çdkj ds lk{kkRdkj esa iwNs tkus okys ç'uksa dh fo"k; oLrq muds Øe rFkk 

mudh okD; lajpuk vkfn dks igys ls gh fuf'pr dj fy;k tkrk gSA  vçekih—r lk{kkRdkj dks 

vlajfpr lk{kkRdkj Hkh dgrs gSaA bl çdkj ds lk{kkRdkj yphys rFkk eqä gksrs gSaA ;|fi bl çdkj ds 

lk{kkRdkj esa iwNs tkus okys ç'u dkQh lhek rd ekiu ds mís';ksa ds Åij fuHkZj djrs gSa fQj Hkh ç'uksa 

dh ikBîoLrq] mudk Øe] mudh okD; lajpuk vkfn lk{kkRdkjdrkZ ds Åij fuHkZj djrh gSA dHkh&dHkh 

ifjfLFkfr;ksa ds vuqlkj lk{kkRdkj dk ,d  feyk&tqyk #i viukuk iM+rk gS ftls v/kZçekih—r 

lk{kkRdkj dgrs gSaA blesa lk{kkRdkj drkZ rkRdkfyd ifjfLFkfr;ksa ds vuq:i fu.kZ; ysdj iwoZ fu/kkZfjr 

ç'uksa ds lkFk dqN Lo&fufeZr ç'uksa dk ç;ksx dj ldrk gSA mís'; ds vuq:i lk{kkRdkj dbZ çdkj ds 

gks ldrs gSaA tSls lwpukRed lk{kkRdkj] ijke'kZ lk{kkRdkj] funkukRed lk{kkRdkj] mipkjkRed 

lk{kkRdkj]p;u lk{kkRdkj vFkok vuqlU/kkukRed lk{kkRdkj vkfnA iqu% oS;fäd lk{kkRdkj & bl fof/k 

esa lk{kkRdkjdrkZ vkSj lk{kkRdkjnkrk veus lkeus jgrs gSaA ;g fof/k [kphZyh gSA nwjok.kh lk{kkRdkj & 

bl fof/k }kjk lk{kkRdkjdrkZ ls lk{kkRdkjnkrk nwj gks rks bl fof/k dk ç;ksx djds çnÙk ladyu fd;k 

tkrk gSA cgqr de le; esa vf/kd çnÙkksa dk ladyu bl fof/k ds }kjk fd;k tk ldrk gSA 

lk{kkRdkj ds çdkj &  

nwjok.kh lk{kkRdkj & çnÙk ladyu ds fy, nwjok.kh lk{kkRdkj vuqla/kkudrkZ rHkh djrk gS tc oS;fäd 

lwpuk çkIr djuk gksA blesa lk{kkRdkjdrkZ lk{kkRdkjnkrk dks tks ç'u vLi"V gS mldks le>k nsrk gSA 

lk{kkRdkjnkrk lk{kkRdkjdrkZ ds Åij Hkjkslk djds ç'uksa dk lgh mÙkj nsus dk ç;kl djrk gSA 

lk{kkRdkjdrkZ iwoZ fu/kkZfjr ç'uksa dks iwNrk gS vkSj egRoiw.kZ fcanqvksa dks d‚ih esa fy[krk tkrk gSA 

lewg lk{kkRdkj & Wimmer and Domnic ds er esa & ÞA focus group interview as a 

research strategy for understanding audience/consumer attitudes and behaviourß- 
lewg lk{kkRdkj ls igys gh bl lewg ds yksx ,d nwljs ds lkFk ?kqyfey tkrs gSaA lk{kkRdkj ls igys 

gh ,d nwljs dks çk;% tku tkrs gSaA bl lewg dk lnL;  lefyaxh leku i"̀BHkwfe ds yksx jguk 

pkfg,A lewg lk{kkRdkj lajfpr] vlajfpr vkSj vnZ~/klajfpr fdlh Hkh çdkj dk gks ldrk gSA  

vyadkfjd yk{kf.kd lk{kkRdkj  ¼Tropical Interview½ & lk{kkRdkj ?kVukvksa dh rF; vkSj Øe ds 

lkFk lacaf/kr gSA ;gk¡ ij lk{kkRdkjdrkZ tks ?kVuk,¡ ?kVh mlds vuqHko dk iqu% lajpuk djus esa vkxzg 

çdk'k djrk gSA mnkgj.k & f'k{kdksa dh /kjuk esa D;k gqvk\ lk{kkRdkj drkZ çR;{k ç'uksa dks iwN dj 

'kq) vkSj Li"V rF;ksa dks ikus dh dksf'k'k djrk gSA 

ewY;kadu lk{kkRdkj & ewY;kadu lk{kkRdkj esa fo|ky; fodkl ds fy, uwru dk;ZØe vkSj fparu ds 

fodkl dk ijh{k.k fd;k tkrk gSA ewY;kadu [kjkc O;ogkj ls ,d lgh O;ogkj dk p;u djus dh 

çfØ;k gSA   

vuqlwph & vuqlwph vuqla/kkuksa esa çnÙk laxzg.k gsrq ç;qä gksus okyk midj.k gSA vuqlwph dks ladsfrdk 

Hkh dgk tkrk gSA lkekU;r% vuqlwph dh iwfrZ lead laxzg.k djus okyk O;fä Lo;a djrk gSA çk; 

vuqla/kkudrkZ mÙkj nkrk ls ç'u iwNrk gS] vko';drk gksus ij ç'u dks Li"V djrk gS rFkk çkIr mÙkjksa 

dks vuqlwph esa vafdr djrk gSA ijarq dHkh&dHkh vuqlwph dh iwfrZ mÙkj nkrk ls Hkh djkbZ tkrh gSA 

oscLVj ds vuqlkj] vuqlwph ,d vukSipkfjd lwph] dSVy‚x vFkok lwpukvksa dh lwph gksrh gSA vuqlwph 

dks vkSipkfjd rFkk çekih—r tc dk;ksaZ esa ç;qä gksus okyh x.kukRed çfof/k ds :i esa Li"V fd;k tk 

ldrk gSA ftldk mís'; ek=kRed leadksa ds  laxzg.k dks O;ofLFkr ,oa lqfo/kktud cukuk gksrk gSA 

vuqlwfp;k¡ vusd çdkj dh gks ldrh gSa & tSls voyksdu vuqlwph] lk{kkRdkj vuqlwph] nLrkost 

vuqlwph] ewY;kadu vuqlwph] fu/kkZj.k vuqlwph vkfnA tSls lk{kkRdkj vuqlwph esa voyksdu ds vk/kkj ij 

iwfrZ fd, tkus okys in Hkh gks ldrs gSaA voyksdu vuqlwph O;fä;ksa vFkok lewgksa dh fØ;kvksa rFkk 

lkekftd ifjfLFkfr;ksa dks tkuus ds fy, ,d leku vk/kkj çnku djrh gSA lk{kkRdkj vuqlwfp;ksa dk 

ç;ksx v/kZ&çekih—r rFkk çekih—r lk{kkRdkj esa fd;k tkrk gSA ewY;kadu vuqlwph dk ç;ksx ,d lkFk 

vusd LFkkuksa ij lapkfyr leku çdkj ds dk;ZØeksa dk ewY;kadu djus ds fy, vko';d lwpuk,a 

ladfyr djus ds fy, fd;k tkrk gSA  
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vuqlwph }kjk çnÙk ladyu & dqN ç'uksa ds lewg dks Hkh vuqlwph dgrs gSaA blds fy, dqN fo'ks"k 

deZpkjh igys lajfpr ç'uksa dks vuqlwph }kjk çfrokfn;ksa ls ladfyr djrs gSaA blds fy, çf'kf{kr 

deZpkjh pkfg,A  T;knk [kphZyh gksrh gS vkSj le; lkis{k ugha gksrh gSA 

ç'ukoyh & ç'ukoyh ç'uksa dk ,d lqifjHkkf"kr lewg gksrk gS ftls mÙkj nkrk ds lEeq[k çLrqr fd;k 

tkrk gS rFkk og mudk mÙkj nsrk gSA ç'ukoyh çekih—r lk{kkRdkj dk fyf[kr :i Hkh dgk tk ldrk 

gSA ç'ukoyh ,d lkFk vusd O;fä;ksa dks nh tk ldrh gS ftlls de le;] de O;; rFkk de Je esa 

vusd O;fä;ksa ls ç'u dk mÙkj çkIr gks tkrk gSA  

ç'ukoyh ds mís'; vFkok y{; &  

1- lqfo/kk tud vkSj vklku ¼Convenient and Simple½ & ç'ukoyh ds }kjk leL;k v/;;u 

ck/kkjfgr gksrk gS vkSj 'kks/kkFkhZ  lk{kkRdkj ds }kjk dFkksidFku djds lh/kk laidZ j[k ikrk gSA  

2- vR;f/kd foLr`r {ks= ds v/;;u dh laHkkouk jgrh gSA  

3- Øec) vkSj mís';kRed v/;;u gksrk gSA ç'ukoyh esa dqN fufnZ"V ç'u gksrs gSa ftudks ,d fufnZ"V 

<kapk esa fufeZr fd;k tkrk gSA 

4-de [kphZyh vkSj de~ dke& ç'ukoyh }kjk çnr ladyu esa Mkd }kjk Hkstus dk [kpZ yxrk gSA 

5] le; de yxuk & Mkd foHkkx ds Åij fuHkZj gksus ds dkj.k le; de~ yxrk gSA 

ç'ukoyh dks rS;kj djrs le; fuEu ckrksa dk /;ku j[kuk pkfg, & 1- ç'ukoyh ds lkFk eq[ki= vo'; 

layXu djuk pkfg, ftlesa ç'ukoyh dks çdkf'kr djus ds mís'; dk Li"V mYys[k fd;k x;k gSA 2- 

ç'ukoyh ds çkjaHk esa vko';d funsZ'k vo'; nsuh pkfg, ftuesa mÙkj dks vafdr djus dh fof/k Li"V dh 

xbZ gSA 3- ç'ukoyh esa lfEefyr fd, x, lHkh ç'u vkdkj dh –f"V ls NksVs] Hkk"kk;h –f"V ls cks/kxE; 

rFkk O;ogkfjd –f"V ls lkFkZd gksus pkfg,A 4-  lfEefyr fd, x, çR;sd ç'u esa dsoy ,d gh fopkj 

dks çLrqr fd;k tkuk pkfg,A ç'ukoyh esa ç;qä rduhdh 'kCnksa ds vFkZ Li"V gksuh pkfg,A 5- ç'ukoyh 

esa lfEefyr fd, x, ç'uksa dk mÙkj nsus rFkk vafdr djus esa mÙkj nkrk dks ljyrk gksuh pkfg,A 6- 

ç'ukoyh cgqr vf/kd ugha gksuh pkfg, ç'uksa dh la[;k ç;ksT; ds vuq:i gksuh pkfg,A ç'ukoyh esa 

lfEefyr ç'uksa ds mÙkj dk Lo:i ljy gksuk pkfg, tSls la[;kRed fo'ys"k.k fd;k tk ldsA8 

ç'ukoyh ds çdkj & pjksa ds lajpuk ds vuqlkj ç'ukoyh dks nks Hkkxks esa foHkkftr fd;k x;k gS & 1- 

lajfpr@ekudh—r ç'ukoyh 2- vlajfpr ç'ukoyhA lajfpr ç'ukoyh Li"V] fuf'pr mÙkj okys] dqN 

vfrfjä ç'uksa ds lkFk iwoZ fu/kkZfjr gksrs gSaA lk{kkRdkjdrkZ ç'uksa dks lajf{kr djus esa Lora= gksrk gSA 

;gk¡ ij lk{kkRdkjdrkZ lk{kkrdkjnkrk dks ç'uksa ds mÙkj fdrus Hkh 'kCnksa esa ns ldrk gS] lk{kkRdkjdrkZ 

vius ç'uksa dk mÙkj ikus ds fy, 'kCnksa dh le; lhek dk fu/kkZj.k ugha fd;k gks mls vlajfpr 

ç'ukoyh dgrs gSaA9  

ç'ukoyh ds }kjk çnÙk ladyu & ;g fof/k o`gn tkap ds fy, mi;ksxh gksrh gSA csljdkjh lk{kkRdkj ds 

fy,] vuqla/kkudrkZvksa ds fy, vkSj ljdkjh laLFkkvksa ds fy, Hkh mi;ksxh gksrh gSA xq.k & T;knk [kphZyh 

ugha gksrh gSA mÙkj nsus ds fy, i;kZIr le; feyrs gSaA cgqr çfrn'kksaZ dk voyksdu dj ldrs gSaA nks"k 

& cgqr yksx esy ds tfj, mÙkj nsus ds fy, bPNqd ugha gksrs gSa] dsoy f'kf{kr yksx esy ds ek/;e ls 

mÙkj nsus ds fy, bPNqd gksrs gSaA lHkh yksxksa dk mÙkj Hkh 'kq) ugha gksrk gSA le; lkis{k ugha gksrh gSA 

fu/kkZj.k ekiuh & fu/kkZj.k ekiuh dh lgk;rk ls O;fä esa mifLFkr xq.kksa dh lhek vFkok xgurk ;k 

vko`fÙk dks ekius dk ç;kl fd;k tkrk gSA fu/kkZj.k ekiuh esa mÙkj dh vfHkO;fä ds fy, dqN ladsr 

vFkok vad gksrs gSaA ;g fu/kkZj.k ekiuh vusd çdkj dh gks ldrh gS & psd fyLV] vkafdd ekiuh] 

xzkfQd ekiuh] Øfed ekiuh] LFkkfud ekiuh rFkk cká p;u ekiuh vkfnA tc fdlh O;fä esa xq.k dh 

mifLFkfr ;k vuqifLFkfr dk Kku djuk gksrk gS rc psd fyLV dk ç;ksx fd;k tkrk gSA psd fyLV esa 

dqN dFku fn, gksrs gSa tks xq.k dh mifLFkfr ;k vuqifLFkfr dks bafxr djrs gSaA vkafdd ekiuh & blesa 

fn, x, dFkuksa ds gk¡ ;k ugha esa mÙkj ugha gksrs gSa cfYd çR;sd dFku ds fy, dqN fcanqvksa ¼tSls 3] 5] 7 

vkfn½ ij dFku ds çfr ç;ksT;drkZ dh lgefr ;k vlgefr dh lhek Kkr dh tkrh gSA xzkfQd ekiuh 

&  xzkfQd ekiuh esa lgefr vlgefr dh lhekvksa dks dqN fcUnqvksa ls çdV u djds ,d {kSfrt js[kk] 
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ftls lkrR; dgrs gSa rFkk tks lgefr@vlgefr ds nks Nksjksa dks crkrh gS] ij fu'kku yxkdj vfHkO;ä 

fd;k tkrk gSA Øfed ekiuh & blds vUrxZr fu.kZ;drkZ ls fdlh xq.k dh ek=k ds fo"k; esa tkudkjh 

ysdj vusd mixq.kksa dks Øec) djk;k tkrk gSA LFkkfud ekiuh & LFkkfud ekiuh dh lgk;rk ls 

fofHkUu oLrqvksa] O;fävksa ;k dFkuksa dks fdlh lewg fo'ks"k ds lanHkZ esa LFkkulwpd eku tSls n'kkad ;k 

'krkad vkfn çnku fd, tkrs gSaA ckáp;u ekiuh & bl ekiuh  esa çR;sd ç'u ds fy, nks ;k nks ls 

vf/kd mÙkj gksrs gSa rFkk O;fä dks buesa ls fdlh ,d mÙkj dk p;u vo'; djuk iM+rk gSA dHkh&dHkh 

lHkh mÙkjksa dks ukilan vFkok ilan djrk gS] ijarq blds ckotwn Hkh mls ojh;rk ds vk/kkj ij vius 

mÙkj dk p;u djus ds fy, ck/; fd;k tkrk gSA 

ç{ksih; rduhdh & ç{ksi.k ls vfHkçk; ml çfØ;k ls gS ftlesa O;fä vius ewY;ksa] –f"Vdks.kksa] 

vko';drkvksa] laosxksa vkfn dks vU; oLrqvksa vFkok vU; O;fä;ksa ds ek/;e ls ijks{k <ax ls O;ä djrk 

gSA ç{ksih; rduhdh esa O;fä ds lEeq[k fdlh ,slh vlajfpr míhid ifjfLFkfr dks çLrqr fd;k tkrk gS 

ftlesa og vius fopkjksa] –f"Vdks.kksa] laosxksa] xq.kksa] vko';drkvksa vkfn dks ml ifjfLFkfr esa vkjksfir djds 

vfHkO;ä dj nsrk gSA ç{ksih; rduhdksa esa O;fä }kjk nh tkus okyh çfrfØ;k ds vk/kkj ij bUgsa 5 Hkkxksa 

esa ckaVk tkrk gS & ;Fkk 1- lkgp;Z rduhdh] 2- jpuk rduhdh] 3- iwfrZ rduhdh] 4- Øe rduhdh rFkk 

5-vfHkO;fä rduhdh vkfnA lkgp;Z rduhdh esa O;fä ds lEeq[k dksbZ míhid çLrqr fd;k tkrk gS rFkk 

O;fä dks mlds lacaf/kr çfrfØ;k nsuh gksrh gSA O;fä ds }kjk bl çdkj ls çLrqr dh xbZ çfrfØ;kvksa 

ds fo'ys"k.k ls mlds O;fäRo dks tkuk tk ldrk gSA jpuk rduhdh ds lkeus dksbZ míhiu çLrqr dj 

fn;k tkrk gS rFkk mlls ml míhiu dh lgk;rk ls dksbZ jpuk cukus ds fy, dgk tkrk gSA  gsujh ewjs 

dk çklafxd vUrcksZ/k rFkk cky vUrcksZ/k ijh{k.k bl rduhdh ds çfl) mnkgj.k gSA iwfrZ rduhdh & 

bl rduhdh esa fdlh v/kwjh jpuk dks ç;ksT; ds le{k míhiu dh rjg ls çLrqr fd;k tkrk gS rFkk 

O;fä dks ml v/kwjh jpuk dks iwjk djuk gksrk gSA okD; iwfrZ ;k fp= iwfrZ bl rduhdh ds ç;ksx ds 

dqN <ax gSA Øe rduhdh & Øe rduhdh esa O;fä ds le{k míhiu ds :i esa dqN 'kCn] Hkko] fopkj] 

fp=] oLrq,a vkfn j[k nh tkrh gSa rFkk mlesa mUgsa fdlh Øe esa vfHkO;ä djus ds fy, dgk tkrk gSA 

vfHkO;fä rduhdh &  bl rduhdh ds varxZr O;fä dks çLrqr fd, x, míhiu ij viuh çfrfØ;k 

foLrkj ls vfHkO;ä djuh iM+rh gSA gjeu jks'kkZ dk efl y{e ijh{k.k bldk mnkgj.k gSA 

lektfefr & lektfefr lkekftd ilUn rFkk lewgxr fo'ks"krkvksa ds ekiu dh ,d fof/k gSA bl çfof/k 

esa O;fä ls dgk tkrk gS fd og fdlh fn, x, vk/kkj ij ,d ;k ,d ls vf/kd O;fä;ksa dk p;u djsA 

tSls dSaVhu esa vki fdlds lkFk cSBuk ilan djsaxs] vki fdlds lkFk [ksyuk ilan djsaxs crk ldrk gSA 

bl çdkj lektfefr; ç'uksa ds fy, çkIr mÙkjksa ls rhu çdkjksa dk lektferh; fo'ys"k.k vFkkZr 

lektferh; lkj.kh] lektferh; vkjs[k rFkk lektferh; xq.kkad ds :i esa fd;k tk ldrk gSA 

lektferh; eSfVªDl esa lewg ds O;fä;ksa ds }kjk bafxr dh xbZ ilan dks lkj.kh ds :i esa çLrqr fd;k 

tkrk gSA lksf'k;ksxzke esa lewg dh ilan dks fp= :i esa çLrqr djrs gSaA lektferh; xq.kkad ds }kjk 

fofHkUu O;fä;ksa ds laca/k esa vU; O;fä;ksa }kjk bafxr dh xbZ ilan dks vFkok lewg dh lkewfgd 

lkekftd fLFkfr dks vadksa ds :i esa O;ä fd;k tkrk gSA lkekftd ilan ls lacaf/kr bl çdkj ls 

lkj.kh c) çnÙkksa dks gh lekteferh; lkj.kh dgk tkrk gSA  

lap;h vfHkys[k & lap;h vfHkys[k esa Nk=ksa dh mifLFkfr] 'kSf{kd çxfr] ;ksX;rk] ç;ksxkRed dk;Z] ikBî 

lgxkeh fØ;kvksa esa lgHkkfxrk] mudh #fp;k¡] O;fäRo vkfn lwpukvksa dk foLr`r vkys[k çLrqr fd;k 

tkrk gSA fdlh Nk= dh çxfr dks tkuus rFkk mldk ewY;kadu djus esa ;g lap;h vfHkys[k vR;f/kd 

mi;ksxh fl) gksrs gSaA okLro esa ;g fdlh Nk= dk 'kSf{kd bfrgkl gksrk gS] tks mldh 'kSf{kd miyfC/k] 

mifLFkfr] cqf)] LokLF;] pfj=] ilan&ukilan] lek;kstu] O;fäRo vkfn dh lwpuk j[krk gSA 

,sudMksVy vfHkys[k & ,sudMksVy vfHkys[k okLro esa Nk=ksa ds 'kSf{kd fodkl ls tqM+h gqbZ egRoiw.kZ rFkk 

lkFkZd ?kVukvksa dk o.kZu djrk gSA os ?kVuk,¡ vkSipkfjd ;k vukSipkfjd nksuksa gks ldrh gSaA v/;kid 

dks bu ?kVukvksa dk o.kZu ?kVuk ?kfVr gksus ds ckn 'kh?kzkfr'kh?kz fy[k nsuk pkfg,A bles ?kVuk dc ?kVh 

rFkk fdu ifjfLFkfr;ksa esa ?kVuk gqbZ] bldk leqfpr fooj.k fy[kuk pkfg,A ?kVuk ds vk/kkj ij v/;kid 

Nk= ds laca/k esa viuh O;k[;k vyx ls ,udMksVy fjdkMZ esa fy[k ldrk gSA 

okjaVh dkMZ & blesa <wa<h x;h lwpuk ç'u :i esa eqfær gksrh gSaA lgh LFkku ij mÙkj nsus ds fy, 

visf{kr jgrs gSaA  
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fMLVªhC;wVj vfMV~ & bl fof/k esa foØsrk }kjk lwpukvksa dks voyksdu ds ek/;e ls ladfyr fd;k tkrk 

gSA 

I;kUVªh vfMV~ & bl fof/k esa fofo/k mRiknksa dks çfrn'kksaZ }kjk lksp fopkj djds fy;k tkrk gSA lwpukvksa 

ds ewY;] vkdkj] xq.k vkfn dk voyksdu lkaf[;dh; lwpuk }kjk fd;k tkrk gSA 

datwej I;kusy~ & bl fof/k esa miHkksäk lewg tks çfrn'kZ :i esa gS mudk ckj&ckj lk{kkRdkj dqN le; 

fo'ks"k ds vk/kkj ij fd;k tkrk gSA10  

ç;ksxkRed vuqla/kku & ç;ksxkRed vuqla/kku ç'uksa ds mÙkj nsus ds fy, Øec) ,oa rkfdZd fof/k dk 

ç;ksx djrk gS tks fd lko/kkuh iwoZd fu;af=r ifjfLFkfr esa fd;k tkrk gSA vuqla/kkudrkZ míhid }kjk 

fl[kkus ¼Treatment½ ds fy, okrkoj.k esa gsjQsj ;k FkksM+k cgqr ifjorZu djds ifjfLFkfr vkSj Nk=ksa ds 

fo"k; xr miyfC/k vkSj O;ogkj dSls çHkkfor gq, gSa vFkok ifjofrZr gq, gSa mlds ckjs esa crk ldrk gSA11  

f'k{kk ds {ks= esa ç;ksxkRed vuqlU/kku dh Hkwfedk & euq";ksa dh tfVy ç—fr ,oa cká pjksa dks fu;fU=r 

djus dh leL;k vf/kd gksus ds dkj.k ç;ksxkRed vuqlU/kku dks f'k{kk ds {ks= esa ;FkkFkZ vFkok lVhd 

fof/k ugha ekuk x;k gSA Campbell and Stanley ¼1963½ esa dgk gS fd & “The experiment is 

the only means for setting disputes regarding educational practice, the only way of 

verifying educational improvements, and the only way of establishing a cumulative 

tradition in which improvements can be introduced without the danger of faddish 

discarded of old wisdom in favour of inferior novelties” ç;ksxkRed vuqlU/kku dks 'kSf{kd 

,oa vuqns'kukRed mís';ksa vkSj ifj.kkeksa ds ijh{k.k }kjk mi;qärk ,oa çHkko dks ns[kus ds fy, O;ogkj 

fd;k tkrk gSA12   

ç;ksxkRed fof/k & lkekU;r% ikjaifjd ç;ksxkRed fof/k esa ç;ksxkRed vkSj fu;af=r ;g nks lewg cukus 

dh lanHkZ lwph feyrh gSaA ç;ksxkRed lewg dk voyksdu ds fy, ge fofHkUu çdkj fof/k] çfof/k vkSj 

dkS'ky ç;ksx djrs gSaA fu;af=r lewg dk voyksdu ugha fd;k tkrk gSA ij ;gka ij lc igys tSlk 

lkekU; jgrk gSA esa ek/;fed&Lrjh; Nk=ksa ds laL—r fo"k; esa laKkukRed çfØ;k ,oa 'kSf{kd miyfC/k 

ij çHkko dk v/;;u bl fo"k; ij vuqlU/kku dj jgh gw¡A blds fy, eSus ç;ksxkRed fof/k dk ç;ksx 

dj jgh gw¡A blds vUrxZr ç'kukoyh midj.k ds }kjk Nk=ksa dh miyfC/k dk ijh{k.k dj jgh gw¡A 

euksoSKkfud ijh{k.k dh ifjHkk"kk & Mursell, J.L. – “A psychological test, then is pattern of 

stimuli selected and organised to elicit responses which reveal certain psychological 

characteristics in the person who take them”.13
 

miyfC/k ijh{k.k & dksbZ Hkh ijh{k.k tks O;fä ds orZeku Kku vkSj dkS'ky ds ewY;kadu ds fy, ç;ksx 

fd;k tkrk gS mls miyfC/k ijh{k.k dgk tkrk gSA miyfC/k ijh{k.kksa ds fuekZ.k Kku ds ifjek.k vkSj 

fdlh Hkh fo'ks"k {ks= esa O;fä dh çoh.krk dk ekiu ds fy, fd;k tkrk gSA14   

lkjka'k ¼Abstract½ 

mijksä fo"k; dk v/;;u djus ls ;g ekywe gksrk gS fd voyksdu] ijh{k.k] lk{kkRdkj] vuqlwph] 

ç'ukoyh] fu/kkZj.k&ekiuh] ç{ksih;&rduhdh] lektfefr lap;h&vfHkys[k] ,sudMksVy&vfHkys[k vkfn 

midj.kksa ds ç;ksx 'kSf{kd vuqla/kku ds varxZr fofo/k çdkj ds {ks=ksa esa ç;ksx fd, tk ldrs gSaA tSls 

O;fäRo] cqf)] ewY;] vfHko`fÙk¼Attitude½] vfHk#fp¼Interest½] tkx:drk] vfHk{kerk¼Aptitude) vkSj 

'kSf{kd miyfC/k vkfn ls lacaf/kr {ks=ksa ds vuqla/kku ds fy, çnr ladyu djrs le; bu midj.kksa dk 

mi;ksx fd;k tk ldrk gSA vuqla/kku dh ç—fr ftl çdkj gks mlds fy, rr~ lacaf/kr çnÙk ladyu 

midj.k dk pquko djuk pkfg,A ftlls fd;k x;k vuqla/kku dh okafNr y{; dh çkfIr gks ldsA 

fofHkUu çdkj dh 'kks/k fof/k;k¡ tSls ç;ksxkRed fof/k] losZ{k.k fof/k] lglac/kkRed fof/k] nk'kZfud fof/k] 

,sfrgkfld fof/k] çtkfrd fof/k ¼Ethnographic Method½] O;f"V&v/;;u fof/k ¼Case Study 

Method½  vkfn 'kSf{kd vuqlU/kku esa mi;ksx esa fy;k tkrk gSA çk;% ç;ksxkRed fof/k esa ç'ukoyh vkSj 

ijh{k.k çnÙk ladyu midj.k dk ç;ksx cgqrk;r ls fd;k tkrk gSA ,sfrgkfld fof/k esa voyksdu] 

lk{kkRdkj midj.k dk ç;ksx fd;k tkrk gSA losZ{k.k fof/k esa ç'ukoyh] ijh{k.k] fu/kkZj.k ekiuh] vuqlwph 
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bR;kfn midj.kksa dk ç;ksx fd;k tkrk gSA O;f"V&v/;;u fof/k esa çk;% voyksdu] lk{kkRdkj vkSj 

lektfefr vkfn çnÙk ladyu midj.kksa dk ç;ksx dj ldrs gSaA ç;ksxkRed fof/k ds vUrxZr miyfC/k 

ijh{k.k] cqf) ijh{k.k] O;fäRo ijh{k.k] vfHk{kerk ijh{k.k vkfn ds ekiu }kjk Nk=ksa ds Øe'k% 'kSf{kd 

miyfC/k] cqf)] O;fäRo] vkSj vfHk{kerk bR;kfn ds ckjs esa tku ldrs gSaA Nk=ksa ds 'kSf{kd miyfO/k 

ijh{k.k ds fy, ç'ukoyh cgqr mi;ksxh midj.k gSA 
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