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ABSTRACT

This research paper provides a detailed examination of the transformative impact of technological
advancements on the banking industry. It highlights the pivotal role of emerging technologies, such as
Mobile Banking, Artificial Intelligence, Blockchain, and Cloud Computing, in reshaping traditional
banking operations and enhancing customer experiences. These advancements have revolutionized key
areas of the industry, including operational efficiency, financial inclusion, cybersecurity, and customer
engagement. Through a systematic review of literature, empirical data, and industry reports, the study
identifies critical trends, challenges, and opportunities associated with the adoption of advanced
technologies in banking. It delves into the strategic implications for banks, emphasizing the need for
innovation, regulatory compliance, and talent development to adapt to the dynamic technological
landscape effectively. The paper also explores the integration of technology in banking services,
providing insights into the Indian banking sector's adoption of digital solutions and the significant role
of fintech in promoting digital transformation. It discusses how traditional banks, once reliant on manual
processes and human interaction, are navigating the challenges of transitioning to digital platforms like
Net Banking, Mobile Payments, and Unified Payments Interfaces (UPIs). This research incorporates an
analytical study based on random sampling to assess customer usage and satisfaction levels regarding
technological advancements. By addressing these aspects, the paper aims to contribute to a deeper
understanding of the profound and lasting influence of technology on the future of banking, with special
attention to opportunities for growth and challenges to overcome.

Keywords: Banking Sector, Artificial Intelligence, Blockchain, Financial Inclusion, Digital
Transformation, Cyber Security, Fintech, Technological Advancements, Mobile Banking, Unified
Payment Interface (UPI), Innovation, Cloud Computing, Customer Satisfaction, Fintech Integration.

INTRODUCTION

In most recent times, Indian Banking Industry is consistently working towards implementing
technological changes in the banking operations. Indian Banks are continuously encouraging Investments
in Information Technology, i.e. ATMs, internet banking, mobile banking, computerization, tele-banking,
plastic money, creation of call centers, etc. The foundation of world economies, the banking industry has
seen significant change as a result of the ceaseless development of technology. This development signifies
a major change in the conception, provision, and consumption of financial services and goes well beyond
a simple improvement of current methods. Every aspect of banking operations has been impacted by
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technology, from the introduction of automated teller machines (ATMs) to the growth of mobile banking
apps and the introduction of advanced blockchain and artificial intelligence (Al) technologies.

The Customers now expect smooth, individualized, and easily accessible financial services as a result of
the digital revolution. Digital platforms are gradually replacing traditional brick-and-mortar banking
because they provide round-the-clock access to a wide range of services, from simple transactions to
sophisticated investment management. In example, mobile banking has made financial services more
accessible to all, enabling people to easily manage their money even in the most remote locations.
Additionally, banks are now able to detect fraudulent activity, optimize risk management, and tailor client
experiences thanks to the integration of Al and machine learning. By using big data analytics, banks can
better understand consumer behaviour and customize goods and services to meet the needs of each
individual. Customer satisfaction and overall banking efficiency have increased as a result of this.

However there are major obstacles to technology's quick adoption as well. Because fraudsters are using
more advanced methods to take advantage of weaknesses in digital banking systems, cybersecurity
concerns have increased. Due to banks' extensive collection and storage of sensitive consumer data, data
privacy issues have also gained attention. Furthermore, traditional banking models have been upended
by the emergence of fintech companies, which has forced financial institutions to innovate and adapt in
order to stay competitive. As policymakers consider the implications of modern technologies like
blockchain and cryptocurrencies, the regulatory environment is also changing. Therefore, in order to
understand how to best manage the changes that are occurring and will continue to occur, it is imperative
that the long-term effects of technology in the banking industry be examined.

In addition to examining how information technology advancements have changed banking operations,
customer interactions, and industry dynamics overall, enabling banks to provide services more
effectively, conveniently, and securely, a study on the impact of technology in the banking sector also
looks at the opportunities and challenges that this digital evolution may present in a number of areas,
including online and mobile banking, payment systems, and data analytics.

OBJECTIVES
The present study has the following objectives:

% To evaluate the status of technology implementation in Indian banking sector.

% To analyse the impact of Information technology adoption on the performance of Indian banking
sector.

LITERATURE REVIEW

1. Zavolokha et al [2016] and Puschmann [2017] Fintech is closely related to financial innovation,
which is the development of new products, services, processes, and businesses in the financial
sector, as noted by Frame and White.

2. According to Demirguc-Kunt et al. [2018], fintech is the use of cutting-edge technology to
provide financial services in a more convenient, secure, and transparent manner than traditional
banking institutions. Fintech encompasses a wide range of processes, including monetary
transactions, payment loans, lending technology, blockchain technology, insurance, and asset
management.

3. According to Demirguc-Kunt et al. (2018), fintech, which includes a wide range of processes
such as financial transactions, payment loans, lending technology, blockchain technology,
insurance, and asset management, is the use of cutting-edge technology to provide financial
services in a more convenient, secure, and transparent manner than traditional banking
institutions.
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Nguyen (2022) suggests that financial institutions or fintech companies should make their
products and services easier to use so that even older people can use them. Additionally,
governments in developing countries, where people are believed to be less financially literate,
should prioritize customer safety.

In 2022, Jain and Bansal Financial inclusion, which has made financial services accessible to
many small and medium-sized businesses and low-income individuals, is the largest social impact
of fintech.

Midha, R. (2016) The author focused on hurdles and solutions to the issues facing the Indian
populace in this study. The scope, vision, and other pillars were mentioned. The study also
discussed how open access to government services through electronic means can improve
residents' quality of life.

Rana and Singh (2017) The author of this study illustrated how demonetization contributed to
the rise in popularity of digital wallets and digital payments in India. Both internet usage and
smartphone usage increased significantly, making it easier for people to use the internet as a
currency alternative. As the largest possibility for them to start their own enterprises, the author
also emphasized how numerous digital wallet companies were vying for access to and growth in
the Indian market. Additionally, it was predicted that India will eventually transition to a cashless
economy and that people would surely begin adopting digital payment methods as a result of
digitization.

Rakesh H M & Ramya T J (2014) The authors of this study found that perceived dependability,
perceived usability, and perceived simplicity were the main factors that contributed to the
adoption or use of internet banking in a nation such as India.

Shivathanu B. (2019) In his study, the author placed special emphasis on how individuals used
or embraced the digital payments system during this time. The sample size was 766, and it was
based on a conceptual framework. The data analysis of the study revealed that the actual usage
was influenced by behavioural intentions and resistance to innovation.

Kafsh, Sanaz Zarrin (2015) In this study, the author carried out research on "Developing
consumer adoption model on Mobile wallets in Canada." A convenience sample of 530
respondents was selected, and the data was tested using the partial least squares model. According
to the study, perceptions of utilization, ease of use, and security can be used to forecast whether
digital payments would be accepted.

Sanghita Roy, Dr. Indrajit Sinha (2014) In this study the writers discussed about the use of
digitalized payments which has rapidly surged in India. However nearly 90% of transactions are
still performed using paper money. The Technology Acceptance Model, or TAM, was used in
this study to determine the factors that are making the electronic payment system stronger.
These components include customer convenience, incentives, innovation, and the regulatory
environment.

Oladejo, Morufu et.al (2012) In this study the authors looked at how Nigeria’s e-payment
system could be improved. They looked into the factors that led the people to adopt the electronic
payment system. To gather the data for analysis, a structured questionnaire and some financial
statements were used. The outcomes were such that when banks embraced the e-payment systems,
their level of performance changed. The use of ATM’s increased with introduction of e-payment
systems.

Hanbing Zhang, Scott Schuh, and Kevin Foster (2011) The authors of this study examined
customer payment methods for cash withdrawals, which have been on the decline since 2010.
2010 saw a rise in card payment systems compared to 2009, which resulted in a decline in the
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use of paper money. In contrast to cash transactions, which progressively decreased and gave
rise to prepaid payments, the use of debit and credit cards has increased since 2010.

14. The study by Mamatha Sharma and Kulwant Singh Patnania (2010) focused on the rate of
banking technology. The research determined the operational issues with the use of
contemporary banking technology and recommended solutions. According to the experts,
financial technology ought to be easy to use and accessible to laypeople and those who are
illiterate. Their study touched on the variety of technologies that are being adopted.

15. Krishnamurthy (2006) in a study emphasized the benefits, dangers, innovations and
convenience concerned in e-banking. ATM, telephone, web and cluster banking aided banks to
provide the merchandise a lot more effectively. In his paper, the author also outlined the
operational power of online banking.

16. Arora (2003) made an attempt to demonstrate that technology played a decisive role in
streamlining banking transactions; additionally, the influence of technology led to the launch of
new products and services by a variety of Asian banks. The author discussed the various steps
banks have taken to handle change, and how these steps have given consumers the flexibility to
bank whenever and wherever they choose. The author concluded that technology was not a goal
unto itself, but rather a tool for progress within the fundamental banking operations.

RESEARCH GAP

Despite extensive studies on the role of technological advancements in the banking sector, notable gaps
in the literature remain. Existing research often focuses on the global perspective, leaving significant
room for exploring the unique challenges and opportunities faced by emerging markets like India. These
include diverse socio-economic conditions, varying digital literacy levels, and a complex regulatory
framework. Additionally, while the operational benefits of technology are well-documented, limited
attention has been given to understanding customer perspectives. There is a need for more customer-
centric studies, particularly those examining satisfaction levels and adoption patterns of digital banking
tools such as Unified Payments Interfaces (UPIs) and Mobile Banking.

Another underexplored area is the strategic adaptation of traditional banks in response to the competitive
disruption posed by fintech companies. Research on how banks can innovate and collaborate with fintech
to remain relevant in a tech-driven landscape is lacking. Furthermore, the workforce implications of
digital transformation, including talent development, upskilling, and the evolving role of human advisors
in an increasingly automated environment, require deeper investigation. Finally, as cybersecurity threats
intensify, there is insufficient research on how Indian banks are addressing these risks and adopting global
best practices. Bridging these gaps will provide a comprehensive understanding of the transformative
impact of technology and inform strategies for the sustainable growth of the banking industry.

RESEARCH METHODOLOGY

This study found that the number of digital banking transactions in India has increased, and it even
identified the sectors driving growth, benefits, and challenges. The information was gathered using a
primary data method, which was used to generate the findings and conclusions presented in this
document. Additionally, the opinions and perspectives of various people from various backgrounds were
studied to gain a better understanding.

Research Design

The research adopts a cross-sectional design, where data is collected at a single point in time to examine
diverse professions. The primary focus is to determine whether experience with banking technology
varies based on ANOVA (Analysis of Variance) and Chi-Square Test.
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Sources of Data

Primary Data:

Primary Data: This study's data came from primary sources. They are acquired by means of a Google
Forms survey. They create and distribute a structured questionnaire.

SAMPLING METHOD

Stratified Random Sampling is used for this research. The sampling will have more statistical efficiency
in this method the population is divided into a specified set of strata. The sampling method is used to find
out technology used in banking sector. The stratified random sampling works well for population with a
variety of attributes and its effective if subgroups cannot be formed.

DATA COLLECTION INSTRUMENT

Primary Data

The data collected here is primary data. The primary data collection instrument used in this study will be
an online survey created using Google Forms. This tool will allow us to efficiently gather both
quantitative and qualitative data from a broad sample of respondents.

DATA ANALYSIS & INTERPRETATION

Q1] How satisfied are you with the IT Services provided by the bank?

Satisfaction Level Percentage
Very Satisfied 21.5%
Satisfied 51.2%
Neutral 25.6%
Dissatisfied 1.7%

Very Dissatisfied 0.0%

@ Very Satisfied
@ Satisfied
Neutral
@ Dissatisfied
@ Very Dissatisfied

4

The satisfaction levels shown in the chart are concisely arranged in this table.

Interpretation

Chi-Square Analysis

Results:

The Chi-Square test for goodness-of-fit was used in this study to examine the respondents' satisfaction
ratings. The projected equal distribution (y 2 = 87.097, df =4, p<0.05) was substantially different from
the observed frequencies (Very Satisfied: 21.5%, Satisfied: 51.2%, Neutral: 25.6%, Dissatisfied: 1.7%,
and Very Dissatisfied: 0%). With few replies for "Dissatisfied" and "Very Dissatisfied," these data
demonstrate a considerable preference for "Satisfied," indicating a distinct trend in respondent
sentiments.

IJCRT25A3005 | International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org | i606


http://www.ijcrt.org/

www.ijcrt.org © 2025 IJCRT | Volume 13, Issue 3 March 2025 | ISSN: 2320-2882
Findings:

The observed distribution of satisfaction levels differs significantly from the expected equal distribution,
according to the results of the Chi-Square test. This suggests a distinct pattern in the respondents'
satisfaction levels.

Q2] Which online banking features do you use regularly?

Category Count Percentage
Mobile Deposits 49 40.5%
Bill Payments 81 66.9%
Fund Transfers 71 58.7%
Others 31 25.6%

Mabile Deposits
Bill Payments 81 (66.9%)

Fund Transfers 71 (58.7%)

Others 31 (25.6%)

0 20 40 60 80 100

Interpretation
The transaction categories and the associated counts and percentages from the chart are arranged in this
table.

Chi-Square Analysis

Results:

The Chi-Square test for goodness-of-fit was used in this study to analyze the frequency distribution of
transaction categories. Significant differences existed between the observed frequencies (mobile
deposits: 49, bill payments: 81, fund transfers: 71, others: 31) and the expected equal distribution (y 2 =
26.00, df = 3, p<0.05). These findings show a wide range of transaction kinds, with the most common
being bill payments.

Findings:

The observed and predicted frequencies of transaction types differ statistically significantly, according to
the results of the Chi-Square test. This suggests that there is a definite preference or discrepancy among
the categories and that not all transaction types are used equally.

Q3] Which Digital Payment Method do you prefer using?

Payment Method Number of Users Percetage of total Users
Credit/Debit Cards 53 43.8%

Net Banking 55 45.5%

UPI 100 82.6%

Cryptocurrencies 5 4.1%
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Credit/Debit Cards 53 (43.8%)

Net Banking 55 (45.5%)

UPI 100 (82.6%

Cryptocurrencies

Interpretation

For clarity, the payment options are arranged in this table together with utilization figures and
percentages.

Chi-Square Analysis

Results:

This study used the Chi-Square test for goodness-of-fit to examine how customers used different payment
options. The frequencies that were observed (Credit/Debit Cards: 53, Net Banking: 55, UPI: 100,
Cryptocurrencies: 5) differed considerably from the expected equal distribution (D2 = 84.79, D3 = 0.05).
The results show a clear consumer preference in the financial transaction ecosystem, with a significant
preference for UPI and little use of cryptocurrency.

Findings:

A statistically significant difference between the observed and expected frequency of payment method
usage is indicated by the Chi-Square test. This indicates that users do not all favour the same payment
options.

Q4] Which factors influence your choice of a Bank with regards of IT services?

Factor Number of responses Percentage of total responses
Security 80 66.1%

Convenience 63 52.1%

Customer Service 60 49.6%

Innovative Features 21 17.4%

Others 1 0.8%

Security 80 (66.1%)

Convenience 63 (52.1%)

Customer Service 60 (49.68%)

Innovative features

Interpretation
The responses are concisely arranged by category in this table, which also displays the absolute counts
and corresponding percentages.

Chi-Square Analysis

Results:

Using the Chi-Square test for goodness-of-fit, this study examined the order of importance of the factors
influencing respondents' choices. Security: 80, Convenience: 63, Customer Service: 60, Innovative
Features: 21, and Other: 1 were the observed frequencies that showed the largest deviation from the
expected equal distribution (y 2 = 95.24, df = 4, p<0.05). These findings highlight how important
"security" and "convenience" are compared to other considerations.
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Findings:

The observed distribution of responses differs significantly from the expected equal distribution,
according to the Chi-Square test's findings. This implies that respondents place a substantially higher
priority on some factors than others.

Q5] Are you concerned about the potential cyber security threats in online banking?

Response Category Percentage Number of Responses
Concerned 68.6% 83
Neutral 22.3% 27
Not Concerned 9.1% 11

@ Concerned
@ Not Concerned
Neutral

Interpretation
The data represents the poll findings on worries about potential cybersecurity dangers in online banking,
with a total of 121 replies.

Chi-Square Analysis

Results:

The Chi-Square goodness-of-fit test was employed in this study to investigate the perceived levels of
worry around cybersecurity threats. Concerned: 68.6%, Neutral: 22.3%, and Not Concerned: 9.1% were
the observed responses, which differed considerably from the expected equal distribution (y 2 = 70.91,
df =2, p<0.05). The findings show that respondents were particularly concerned about cybersecurity
dangers, indicating heightened sensitivity and awareness of these concerns.

Findings:

The observed and expected frequencies of concern levels differ significantly, according to the Chi-Square
test. With far fewer Neutral and Not Concerned responses, the distribution is not equal, suggesting that
respondents are primarily Concerned.

Q6] Do you think our bank should invest more in upgrading their IT infrastructure?

Response Category Percentage
Strongly Agree 31.4%

Agree 48.8%

Neutral 18.2%

Disagree Not Specified
Strongly Disagree Not Represented

@ Strongly Agree
@ Agree
Neutral
@ Disagree
@ Strongly Disagree
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Interpretation
The response categories and corresponding percentages are arranged in this table.

Chi-Square Analysis

Results:

In order to investigate response distribution patterns, this study employed the Chi-Square test for
goodness-of-fit to evaluate survey results. Strongly Agree: 31.4%, Agree: 48.8%, Neutral: 18.2%,
Disagree: 1%, and Strongly Disagree: 0% were the observed frequencies that most substantially differed
from the projected equal distribution (y 2 = 86.182, df = 4, p<0.05). Participants' sentiment toward the
survey issue is reflected in these results, which show a high preference for agreement.

Findings:

The observed and expected response distributions differ statistically significantly, according to the Chi-
Square test. This suggests substantial tendencies in the degrees of agreement and shows that the responses
are not uniformly spread across the five categories.

Q7] Do you feel that the Integration of AI & Machine Learning in Banking IT Systems has
improved your overall banking experience?

Response Category Percentage
Strongly Agree 16.5%
Agree 50.4%
Neutral 29.8%
Disagree 3.3%
Strongly Disagree 0%

@ Strongly Agree
® Agree
Neutral
@ Disagree
@ Strongly Disagree

o v

Interpretation
The data is neatly arranged in this table, which also shows the range of viewpoints.

Chi-Square Analysis

Results:

The Chi-Square test for goodness-of-fit was used in this work to assess survey data and look for response
trends. Strongly Agree: 16.5%, Agree: 50.4%, Neutral: 29.8%, Disagree: 1%, and Strongly Disagree: 0%
were the observed frequencies that differed most from the projected equal distribution (y 2 = 89.67, df
=4, p<0.05). The results show that participants were mostly in agreement with the survey's issue, with
little disagreement.

Findings:

The observed and expected response distributions differ statistically significantly, as shown by the Chi-
Square test. With a substantial preference for "Agree" and little representation for "Disagree" and
"Strongly Disagree," the data indicates that the responses are not evenly divided across categories.
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Q8] Have you ever encountered any technical glitches while using your Bank's online services?

Response Percentage
Yes 78.5%
No 21.5%

® Yes
® No

Interpretation

This table displays the "Yes" and "No" answers together with their corresponding percentages, capturing the data
from the chart.

Chi-Square Analysis

Results:

This study examined the distribution of survey responses using the Chi-Square test for goodness-of-fit.
The observed frequencies ("Yes": 78.5%78.5\%, "No": 21.5%21.5\%) significantly deviated from the
expected equal distribution (¥2=32.49, df=1,p<0.05\chi*2 = 32.49, df = 1, p < 0.05). The results indicate
a strong preference for "Yes" responses, suggesting a distinct consensus among participants.

Findings:

The actual and anticipated frequencies differ statistically significantly, according to the Chi-Square test.
This suggests a definite preference for "Yes" among the respondents and an unequal distribution of replies
("Yes" and "No").

Hypothesis

Hypothesis on AI & Machine Learning in Banking

e Null Hypothesis (Ho): The perception that Al & Machine Learning have improved the banking
experience does not differ significantly.

e Alternative Hypothesis (Hi): The perception that Al & Machine Learning have improved the
banking experience differs significantly.

Hypothesis on encountering technical glitches in online banking

e Null Hypothesis (Ho): There is no significant difference in the experience of technical glitches
while using online banking services

e Alternative Hypothesis (Hi): There is a significant difference in the experience of technical
glitches while using online banking services.
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Anova Test Using as the independent variable:

Independe F- P

Question 1-1t Value | Value Significance | Interpretation
Variable

To what extent are you
happy with the bank's
IT services?

No Significant

Profession 1.07 0.349 | Not Significant differences.

Do you think our bank
should invest more in

upgrading their IT | Profession | 0.11 | 0.893 | Not Significant | o >ignificant

infrastructure? differences.
Do you feel that the
Integration of Al &
Machine Learning in
Banlqng IT Systems Profession 1.04 0.358 | Not Significant NO. Significant
has improved your differences.
overall banking
experience?
Have you ever
encountered any
technical glitches while _ i Differences
_ Profession 4.85 0.010 Significant exist between
using your Bank's groups

online services?

Discussion

In the banking industry, digital banking can contribute to greater openness and less corruption. It is an
excellent illustration of cutting-edge technology that helps banks, consumers, and the rising economy as
a whole while also accelerating GDP growth. A strong anti-hacking system is necessary for digital
banking to provide safe and excellent service. The Bank's current approach ignores the demands of rural
clients in favour of increasing the use of digital banking among metropolitan customers. If banks wish to
implement a fully digital strategy that will assist prevent and manage criminality in digital business
transactions, they must completely modernize. The industry must also be strictly regulated.

Conclusion

The positive effects of technology are evident in all banking institutions. Although the banking industry
has made significant progress toward digital immersion, there are still many more opportunities for banks
to take advantage of and discover. The few issues facing the banking sector are data breaches or leaks,
customers' ignorance of e-banking, and the constantly changing technological landscape that necessitates
ongoing training and updating. Positive collaboration amongst all parties involved, including the
government, industry professionals, and various banking institutions, can help find the plausible answers
outlined above.

The number of credit cards has been increasing over the entire period. The basic conclusion drawn from
the examination of technological characteristics is that the Indian banking model is defined by the
opening of both conventional public sector banks and existing private banks to intense competition from
new private and international banks. Generally speaking, the investigation's findings indicate that
information technology improves banking industry performance.
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Lastly, the study documents the massive changes brought about by technological advancements in the
Indian banking industry. The increasing reliance on digital banking, the emphasis on convenience and
security, and the integration of Al and other cutting-edge technologies illustrate a sector in transition.
While challenges remain, the trajectory of progress is encouraging, promising a future where technology
fosters equitable access to banking services and financial resources.

In conclusion, the findings affirm that technological advancements have revolutionized the Indian
banking sector, significantly enhancing its reach, efficiency, and inclusivity. By addressing the limitations
identified and implementing the recommendations, the sector can continue to evolve as a model for
leveraging technology to bridge gaps in financial inclusion and promote sustainable economic growth.

References:

In 2019, Sivathanu, B. An empirical investigation of digital payment system adoption in India during the
demonetization era. Policy Management Journal of Science and Technology, 10(1), 143-171.
Kafsh, S. Zarrin (2015). A doctoral dissertation from the University of Ottawa/Université d'Ottawa on
the development of a consumer adoption model for mobile wallets in Canada.

Krishnamurthy (2006) outlined the benefits, dangers, advancements, and ease of use associated with
online banking. ATMs, phones, the internet, and cluster banking made it easier for banks to provide their
goods.

Kafsh, S. Zarrin (2015). A doctoral dissertation from the University of Ottawa/Université d'Ottawa on
the development of a consumer adoption model for mobile wallets in Canada.

According to Arora (2003), technology played a decisive role in banking transactions. As a result, several
banks introduced new products and services, demonstrating that technology played a significant role in
facilitating the impact of new developments in India.

R. Midha (2016). Digital India: obstacles and solutions. In International Conference on Recent
Developments in Education, Technology, Management, and Sciences (Vol. 256, p. 261).

Foster, K., Schuh, S. D., Zabek, M. A., & Meijjer, E. (2011). The 2009 Consumer Payment Choice Survey.
Public Policy Discussion Paper, FRB of Boston, 11-1.

Rana, R., and Singh, S. (2017). research on how consumers see digital payment methods. Internet
Banking and Commerce Journal, 22, 1-14.

Akanbi, T., and M. Oladejo (2012). Nigerian bankers' opinions about electronic banking: An analysis of
their experiences following consolidation. 3(2), 1-11, Research Journal of Finance and Accounting.

Mamatha Sharma and Kulwant Singh Patnania (2010), "An Empirical Investigation of the Adoption of
Modern Banking Technologies" International Electronic Journal of Management and Commerce, Volume
25(1), pages 56—63

IJCRT25A3005 | International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org | i613


http://www.ijcrt.org/

