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Abstract: Digital justice in India has evolved from a modest computerization initiative into one of the most
significant judicial reforms of the twenty-first century. This transformation, rooted in the need to modernize
a heavily overburdened judicial system, gained immense momentum during the COVID-19 pandemic, when
courts were compelled to rely on technology for their continued functioning. The expansion of virtual
hearings, e-filing systems, artificial intelligence tools, and integrated digital case management platforms
reflects a profound shift in judicial philosophy—one that embraces accessibility, efficiency, and transparency
as central pillars of justice. This article offers a comprehensive study of the evolution, functioning, and impact
of digital justice in India. It examines the historical trajectory of technological reforms, the development of
virtual courts, the emergence of Al in judicial administration, and the broad spectrum of institutional
innovations that support digital governance in courts. It further analyses the benefits and the multi-
dimensional challenges associated with digital systems, evaluates the constitutional and jurisprudential
implications of the digital shift, compares India’s progress with global experiences, and outlines future
directions for judicial administration. This expanded analysis demonstrates that digital justice, while still

evolving, has already reshaped the cultural, procedural, and philosophical landscape of India's judiciary.
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Introduction

The Indian judiciary has long been regarded as the guardian of constitutional values, yet it has also struggled
with systemic challenges arising from procedural complexities, infrastructural constraints, and massive
pendency. Traditional courtrooms, dependent on physical presence and voluminous paperwork, have been

unable to keep pace with expanding population, increasing litigation, and rising expectations of swift justice.

IJCRT2511848 ‘ International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org ‘ h205


http://www.ijcrt.org/

www.ijcrt.org © 2025 IJCRT | Volume 13, Issue 11 November 2025 | ISSN: 2320-2882

In such a context, digital justice has emerged as both a necessity and an opportunity. The concept of digital
justice is anchored in the vision of a modernized judicial system where technology enhances human decision-
making, reduces delays, and expands the reach of justice beyond the courtroom’s physical boundaries.

The onset of the COVID-19 pandemic marked a turning point that accelerated India’s technological
transformation. Suddenly, courts were compelled to adapt technologically not as an experiment, but as a
survival mechanism. The rapid adoption of virtual hearings, remote participation, and digital processes
enabled the judiciary to continue functioning at a time when almost every other public institution had come
to a standstill. This phase demonstrated that justice could be delivered effectively without traditional physical
infrastructure. It also revealed the potential of technology to bridge long-standing gaps in accessibility,
especially for geographically distant litigants. Today, digital justice has moved beyond the initial phase of
emergency adaptation and has become a long-term reform agenda central to judicial administration. The
Indian judiciary stands at the threshold of a new era where digital innovation is not merely supportive but

transformative.
Conceptual Framework of Digital Justice

Digital justice represents a comprehensive and holistic approach to administering justice through the use of
digital technologies. It goes far beyond the notions of virtual hearings or paperless filing; it embodies a
systemic reimagining of how courts interact with litigants, lawyers, evidence, documents, and the public at
large. At its core lies the belief that technology can eliminate many traditional barriers in the justice delivery
process, including the barriers of geography, cost, time, and procedural complexity. Digital justice enhances
procedural fairness by ensuring that court processes are predictable, transparent, and less prone to human

error. It expands the notion of "open courts™ by enabling wider public participation through livestreaming and

digital records. It improves efficiency by creating standardized processes
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that reduce duplication and allow faster movement of cases. Most importantly, digital justice democratizes
access to the legal system by accommodating the needs of litigants who cannot afford repeated physical
appearances or lack access to experienced legal representation. In essence, the conceptual framework of
digital justice is founded on the principle that justice, in the digital age, must be both technologically enabled

and human-centered.

Historical Evolution of Technology in the Indian Judiciary

The transition to digital justice in India has been gradual yet significant. The first major step came in 2005
with the E-Courts Mission Mode Project, an ambitious attempt to introduce basic computerization in district
and subordinate courts. This phase focused on digitizing case records, creating automated cause lists, and
enabling online access to case status. It laid the foundation for future reforms by establishing the digital

infrastructure necessary for more advanced technological interventions.

A major milestone was the creation of the National Judicial Data Grid (NJDG), which introduced
unprecedented transparency in the judicial system. By making pendency and disposal data available online,
NJDG not only improved public trust but also empowered judges to identify bottlenecks and improve court
efficiency. Prior to the pandemic, limited use of video conferencing for remand production indicated that the
judiciary was willing to embrace technology, but the pace of change remained modest. The arrival of COVID-
19 dramatically accelerated these efforts. Within weeks, courts shifted to fully virtual operations,
demonstrating flexibility, innovation, and resilience. This sudden transformation forced the judiciary to
confront challenges, build solutions, and reimagine its functioning in ways previously thought impossible.
The period following the pandemic has witnessed a systematic consolidation of digital initiatives, reflecting

the judiciary’s long-term commitment to digital reform.

Virtual Courts: Development, Functioning, and Impact

Virtual courts have emerged as the most defining expression of digital justice in India. They allow cases to be
heard through video conferencing, with parties participating remotely through digital devices. Initially
introduced as a temporary measure during the pandemic, virtual courts have now become an integral part of
judicial functioning in many jurisdictions. Their expansion has reshaped how litigants experience the justice
system. For many, especially those living far from urban judicial centers, virtual courts have eliminated
logistical burdens that previously discouraged or delayed litigation. Lawyers, too, have benefited from virtual
hearings, as they can appear before multiple courts in the same day, increasing efficiency and reducing costs.

The impact of virtual courts on judicial administration has been multi-dimensional. They have reduced
adjournments, ensured continuity during crises, enabled faster disposal of routine matters, and improved
inclusivity for vulnerable populations such as the elderly, the disabled, and economically weaker groups.
Virtual courts are also being used to handle specialized categories of cases, such as traffic violations, where

adjudication can be done entirely through digital platforms without traditional courtroom settings. The overall
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experience of virtual courts has demonstrated that technology can meaningfully enhance the reach and
effectiveness of judicial processes. Their success has encouraged a shift toward hybrid courts, where physical
and virtual hearings coexist depending on the nature of the case. This hybrid approach is emerging as the

future model of judicial functioning.
Artificial Intelligence in Judicial Administration

Artificial intelligence has begun to play a significant role in improving judicial efficiency, particularly by
assisting judges in tasks that require extensive research, analysis, and documentation. The introduction of
SUPACE marked a major innovation in this regard. SUPACE functions as an Al-powered research assistant
that processes large volumes of legal documents, extracts relevant information, and presents it in a structured
manner. This reduces the time judges spend on administrative and research tasks, allowing them to focus on
legal reasoning and adjudication. Similarly, SUVAS has facilitated translation of judgments into multiple
Indian languages, thus democratizing access to legal knowledge and making judicial decisions available to a

wider audience.

The adoption of Al-driven transcription in the Supreme Court has further enhanced the accuracy and speed
of documentation. These systems ensure real-time conversion of spoken words into text, reducing reliance on
manual recording and improving institutional memory. Beyond these formal uses, Al has potential future
applications such as predicting case timelines, identifying procedural bottlenecks, and assisting in alternative
dispute resolution. While the use of Al raises legitimate concerns about ethics and accountability, it holds
immense promise for supporting judicial productivity and enhancing the overall functioning of courts when

used responsibly.
Technological Innovations in Court Governance

Several technological initiatives have collectively improved the governance of Indian courts. The transition
from paper filings to e-filing systems has dramatically simplified the process of initiating litigation. Digital
platforms allow litigants to submit documents, track progress, and make payments without physically visiting
courts. This has reduced bureaucratic hurdles and improved the user experience. The E-Courts Project has
also introduced tools for digital case management, enabling judges to access records electronically and

monitor the progress of cases in a streamlined manner.

The National Judicial Data Grid remains one of the most transformative initiatives, offering unmatched
transparency. It not only informs the public but also assists policymakers in planning infrastructure and
resource allocation. E-Seva Kendras offer support to litigants who are unfamiliar with digital systems,
ensuring that technology does not become a barrier. Online Dispute Resolution has emerged as a significant
innovation, enabling disputes to be resolved without traditional court procedures. It is being increasingly

adopted for commercial, consumer, and financial disputes due to its speed, cost-effectiveness, and
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convenience. Together, these innovations represent a paradigm shift in court governance, marking the

transition toward a digital judicial ecosystem.

Advantages of Digital Justice

Digital justice has had a profound impact on improving the accessibility and efficiency of the judicial system.
It has dramatically reduced geographical constraints, enabling litigants from remote regions to participate in
proceedings without incurring travel expenses. It has made justice more affordable by reducing costs
associated with physical filings, frequent court visits, and prolonged litigation. Digital processes have
expedited case flow management by minimizing delays and enhancing coordination between administrative
staff, lawyers, and judges. The transparency offered by digital platforms, particularly through NJDG and

online access to court orders, has strengthened public trust.

Digital justice also enhances inclusivity. Individuals who are economically or physically disadvantaged, or
those living abroad, find it easier to engage with the judicial process. Moreover, digital platforms reduce the
intimidation associated with traditional courtrooms, thereby encouraging greater participation. As digital
systems evolve, they have the potential to make justice more personalized, responsive, and user-friendly,
reflecting the broader democratic commitment upheld by the judiciary.

Challenges and Concerns

Despite its transformative potential, digital justice also faces serious challenges. The digital divide remains a
significant concern. Large segments of the population lack access to reliable internet, digital devices, or
adequate digital literacy. This can deepen existing inequalities and hinder the meaningful participation of
marginalized communities. Cybersecurity is another major issue, as digital records are vulnerable to hacking,
unauthorized access, and data manipulation. Ensuring secure digital infrastructure and strong data protection

frameworks is essential to safeguard the integrity of court records.

Moreover, technological disruptions such as connectivity failures or software glitches can interrupt
proceedings, causing inconvenience and delays. The use of Al, while promising, raises ethical concerns about
algorithmic bias, transparency, and accountability. Without clear regulatory frameworks, there is a risk that
Al could influence judicial processes in unintended ways. Some lawyers, particularly from older generations,
face challenges in adapting to technological systems, which may affect their ability to represent clients
effectively. Addressing these concerns is crucial to ensuring that digital justice remains inclusive, reliable,

and ethically grounded.

Judicial Approach to Digital Courts

Indian courts have taken a largely progressive stance toward the adoption of digital systems. The Supreme

Court has recognized the importance of virtual hearings and digital infrastructure in ensuring access to justice.
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Judicial decisions and administrative directions issued during the pandemic emphasized that virtual courts are
constitutionally valid and essential for the continuity of judicial work. The Swapnil Tripathi judgment, which
mandated live-streaming of proceedings in constitutional matters, marked an important step in promoting

transparency and public understanding of judicial processes.

At the same time, courts have acknowledged the limitations of technology in certain contexts. Cases involving
witness testimonies, cross-examinations, and complex evidentiary matters often require physical presence to
ensure accuracy and fairness. Therefore, while the judiciary supports digital innovation, it also advocates a
balanced approach that preserves the procedural integrity of the justice system. High Courts across the country
have formulated detailed guidelines for hybrid hearings, indicating that future judicial administration will
likely combine the strengths of both physical and digital processes.

Digital Justice and Constitutional Values

Digital justice is deeply connected to India’s constitutional principles. By removing barriers to access, digital
systems promote equality before the law under Article 14. The use of technology to reduce delays and enhance
procedural fairness aligns with the constitutional guarantee of the right to life and personal liberty under
Article 21. The availability of online legal resources and virtual hearings furthers the objective of Article 39A,
which seeks to ensure equal access to justice and legal aid. Digital justice strengthens the rule of law by
making judicial processes more transparent, predictable, and efficient. It also enhances the accountability of
the judiciary, as digital records create a permanent and accessible repository of judicial actions. Through these
mechanisms, digital justice reinforces the constitutional mission of creating a more inclusive, participatory,

and rights-based society.

Comparative Global Experiences

International experiences offer valuable insights into how technology can enhance judicial functioning. The
United Kingdom has implemented online courts for small claims, allowing litigants to resolve disputes
entirely through digital platforms without traditional courtroom formalities. The United States has
institutionalized e-filing and continues to rely on remote hearings for certain categories of cases,
demonstrating that technology can be integrated without compromising procedural fairness. Singapore has
been a pioneer in establishing Online Dispute Resolution systems and digital courts that handle various
matters with remarkable speed and efficiency. China’s establishment of specialized Internet Courts for e-
commerce disputes illustrates how technology can create entirely new models of judicial functioning tailored
to contemporary needs. These global developments show that digital justice is not merely a technological
trend but a fundamental shift in judicial philosophy. India, with its vast digital infrastructure and ambitious
governance initiatives, has the potential to emerge as a global leader in digital justice, provided it continues

to prioritize inclusivity, innovation, and ethical standards.
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Future of Judicial Administration in India

The future of judicial administration in India is poised to be shaped profoundly by digital technologies. Hybrid
courts that combine physical and virtual participation will likely become the norm, offering flexibility and
convenience while preserving procedural rigor. Artificial intelligence is expected to play an increasingly
important role in legal research, case management, and documentation, thereby assisting judges in handling
large caseloads more efficiently. Blockchain technology could revolutionize digital evidence management by
creating secure, tamper-proof chains of custody. Virtual reality tools may be used in the future for
reconstructing crime scenes or conducting remote inspections. Online Dispute Resolution is expected to
expand significantly, reducing pressure on traditional courts and offering faster resolution mechanisms for

civil, commercial, and consumer disputes.

To support this transformation, India will require a comprehensive statutory framework governing digital
courts, Al ethics, and data protection. Training for judges, lawyers, and court staff will be essential to ensure
effective implementation. Investment in digital infrastructure, particularly in rural areas, will be crucial for
bridging the digital divide. As India advances further into the digital era, it has the opportunity to redefine the
nature of judicial governance and create a future where justice becomes not only more efficient but also more

equitable and humane.
Conclusion

Digital justice has transformed the Indian judiciary in unprecedented ways. From virtual hearings to Al-
assisted research, from e-filing to digital data grids, the technological modernization of courts has significantly
enhanced accessibility, efficiency, and transparency. While challenges remain—especially regarding
infrastructure, digital literacy, cybersecurity, and ethical concerns—the overall direction of reform reflects a
strong and irreversible commitment to modernization. Digital justice is not merely a functional improvement;
it is a profound reimagining of justice itself. As India continues to evolve technologically, the judiciary must
embrace this change while safeguarding constitutional principles and ensuring inclusivity. A digitally
empowered judiciary promises a future where justice is not only faster and more transparent but also more

meaningful, equitable, and accessible to every citizen.
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