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Abstract:
Fintech services helping in overall financial inclusion of the economy in both direct and indirect manner.

Fintech is an umbrella term including all technically enabled financial services This paper has the objective
of knowing about adaptability pattern of Fintech by the female of the Majuli District they are recognized as
strength of any periodical changes of a society. Further through this paper an attempt has been made to analyse
the problems being faced by the users of Fintech or prevailing reasons for unwillingness to use fintech.
Methodology of the paper is both descriptive and analytical in nature. Population of the study is definite in
nature and hence sample size was selected as per kerjcie and Morgan table (Krejci & morgan,1970). 382
numbers of Responses were collected with a help of self developed questionnaire. Collected data has been
analysed with simple arithmetic tools and median for clear representation of data . Findings of the study came
out with some interesting facts . Awareness level regarding Fintech of Women of Majuli district is in a very
low level. Along with some other factors associated with it like various types of risk . There is need of
promotion of more awareness in the field of Fintech, so government agencies /NGOs in collaboration with
banks can organize some programme to spread awareness about fintech emphasizing more on the risk
combating measures which is always attached with the concept of safe practice of Fintech.

Key Words: Fintech, Women, Majuli.

Introduction Term Fintech has emerged from splitting the words ‘Finance’ and ‘Technology’ and blending
the two to form a whole new word ‘Fintech’. Fintech can be properly defined as new technology that seek to
improve the delivery and use of financial services. Using fintech can really provide a hassle-free financial
transaction among individuals. Fintech is inclusive of generic services like payment settlements to premium
services like P2P lending, Blockchain and Crypto currency etc. Fintech is a concept which has recently been
spreading its roots amongst the world market. It has derived from splitting the words ‘Finance’ and

‘Technology’ and blending the two to form a whole new word ‘Fintech’.
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Fintech is a concept which was emerged in late 20" and first of 215 century. Period from 1866 to 1967 were
the initial stages in development of Fintech sector which can be considered as Fintech 1.0. Money and
innovation came together in the late nineteenth century to create the first era of monetary globalization, which
lasted until the start of the First World War. During this time, technological advancements like telegraphs,
railroads, trenches, and steamships supported cross-border financial connections and allowed for the speedy
transfer of financial information, and payments throughout the globe. Some crucial resources to support these
breakthroughs were simultaneously provided by the financial system. While financial globalisation was forced
for a number of years following the Second World War, mechanical developments, particularly those resulting
from the conflict, continued swiftly, especially in exchanges and data innovation. This makes fintech 1.0 a
period where the analogue transitioned to the digital

Second era start in 1967.During this phase, fintech was well advanced with the communication technology.
Digitalisation of financial transaction started in this period and this period continued to 2008 and this is the
era of Fintech 2.0.

After 2008, Fintech 3.0 has started picture of fintech started to change dramatically. New start up came with
new technology and came up with various digital financial services. New start-ups came up with new
advanced technologies to make payments, get loans, credit etc., From 2008 till today the fintech sector has
been evolving, now it’s not just information technology and finance but a lot more sectors have entered the

arena. Global Financial Crisis of 2008 have helped in increasing the scope of Fintech.

In present scenario, Digital payment is taking a notable space in todays economy. Retail digital payments in
India is growing from 162 crore transactions in FY 2012-13 to 14726 Crore transaction in 2023-24, which
stand at 90fold increase over 12 years. The extra ordinary growth in digital payments is also seen in Reserve
Bank Digital Payment Index, which has marked a four fold rise in the last five yeras. Moreover 'UPI" stand
at the highest acceptable method of payment not only in India but across the world. (Address by Governor,

RBI at Digital Payment Awareness week)

Fintech sector currently holding a mere 2% share of global financial services revenue. (Fintech investment
landscape, 2022). Fintech is a superordinate term under which various product and services are in operation.
There is no commonly accepted taxonomy for FinTech innovations. RBI working group categorized Fintech

innovations into 5 groups:

1) Payment Clearing and settlement: Which includes mainly mobile based payments, Digital Currencies
Distributed Ledger etc.

2)Deposits, Lending and capital raising: Which includes Crowd Funding, Peer to Peer lending Digital

currencies Distributed Ledger.
3)Market Provisioning: It includes Smart Contracts Cloud Computing, e-aggregators etc.

4)Investment Management: Robo Advice smart Contracts e-trading.
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5)Data Analytics and Risk management: Big data artificial Intelligence & Robotics.

The Financial Stability Board defines Fintech as technology enabled innovation in financial services that
could result in new business models, application, processes or products with an associated material effect on
the provision of financial services. Fintech is used to describe new technology that seek to improve and
automate the delivery and use of financial services. Some well-known companies are providing new twist on
financial concept and allowing consumers to have more influence on financial outcome. India is rapidly
evolving and is one of the fastest growing fintech market globally. Payment wallets and UPI apps are one of
the services which transformed the people carry cash. Multiple digital payments app like Google-pay, Apple-
pay, Amazon-Pay, Phonepe, etc. which are booster for cashless economy. Cashless economy is helping the
people in acquiring financial services along with other facilities with ease. Fintech is a concept covered under
the umbrella of Sustainable Finance. Along with the aim of fast delivering financial services, another aim of
Fintech is to reduce the use of paper and carbon emission, which is helping creating a healthy pollution free

environment for all over the world.

Fintech is coined as a new term for a very old relationship. Nothing has changed in the meaning of the term
financial technology but a lot more innovative ideas has taken over the financial industry. The first stage is

considered to be analogue to digital stage which comprise the late 19th century innovations.

Definations of Fintech

» FinTech™ are computer programs and other technology used to sport or enable banking and financial
services. FinTech is one of the fastest growing areas for venture capitalists.” (Oxfords English
Dictionary, 2016.)

> “FinTech” is technologically enabled financial innovation that could result in new business models,
applications, processes, or products with an associated material effect on financial markets and

institutions and the provision of financial services.(Financial Stability Board (FSB), 2019)

Literature Reviews:

A study of awareness of working women on financial literacy and financial planning in Mumbai
Region.Pandiya,S, aim of the paper was identifying comprehending the concept of finanacial literacy and its
relevant with special emphasis to women and to identify the problems faced by women in acquiring necessary
financial inclusion , Researcher identified the respondents as working women, Business Women, and House
wives . The findings of the study came out as .. Country need stronger policies and framework to develop the
women empowerment . Traditional thougths of the society is one of the reason of low level of empowerment

in the Business City of India.

A study of Financial inclusion in Urban areas of Assam. Phatowali A.In order to study the financial inclusion
status of Assam with reference to urban areas ,researchers kept one of the objective as to identify demand and

supply side factors limiting financial inclusion and uses of nonbaking facilities by the financially excluded
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urban household. Both primary and secondary data have been collected for the study. Primary Data collected
from the sample from selected districts. Binary regression analysis ,kruskal wallis Test are also carried out
for the analysis .Researcher found that banking system is not inclusive for Assam and in urban areas also,
Banking infrastructure is not in a good condition for financial inclusion in urban areas of the state . Moreover
Researcher found that banking awareness is also very low in the selected districts. Both Banks and unbanked
population is lagging behind in approaching each other. Unbanked populations having the perception that
banks do not offer the same standard of service to rich and poor is one of the main reasons of not availing

banking services .Study is limited to only individuals and does not cover households.

Researcher in the paper entitled ‘Fintech Industries in India: The Revolutionized Finance Sector’ analysed
about various risk involved in Fintech approaches to the country, adoption of Fintech and Indian Fintech
Industry sector startups. Researcher found that China is in the top position in adoption Fintech in various
financial including banking and payments, financial management, financing and insurance. India is also
amongst the fastest growing FinTech markets in the world. The scenario of Fin Tech in India is growing in a
positive way.

Researcher in the paper entitled ‘Perception, Adoption and pattern of Usage of Fintech Services by bank
customer evidences from Hojai District of Assam’ investigated the relationship between different
demographic profile, adoption and pattern faced by the bank customer in using Fin tech services. Conclusion
of the study came out like there is gender gap in use of fintech services. businessman, service holders are
regular user of Fintech. Most of the respondents use debit cards only for withdrawing money in sprite of using
other virtual banking facility. Moreover Phycological barrier is also act as problem in uses of Fintech services

in the district.

Research Gap: A lot of studies have been carried out on the broad topic ,’Fintech” and various facts came out
like various factors which affect the use of Fintech . But very few studies came out from the area of Fintech
with regard to the geographical study area of northeastern region specially Assam. Moreover, areas like digital
fraud and role of fintech in greater financial inclusion are non -existent in the connected Literature Reviews.
And the problems being faced by the users of Fintech is a matter of study which was rarely covered by the
Literature reviews. Moreover female are the strength of a society and through whom, new plans and policies
can bring to a new era of success. Hence the study,” Awareness of Digital Payments amongst Women : A
Study in Majuli district of Assam” is an attempt to bridge the research gap.

Need of the study: This paper is going to give an overview of the awareness and adoption level of Digital
payment, a part of Fintech amongst the women of the Majuli district .moreover this paper will give an insight
about the awareness level of digital fraud which is normally associated with digital payments .Government is
trying to achieve 100% digital payment in all transactions, in this moment knowing about the scenario of
digital payment in Majuli District will be very much beneficial as this is the only district in Assam with rural

population only .
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Objectives of the study:
+«+ To know about the awareness level of Women of Majuli District regarding Digital Payments.

+«+ To know about the awareness level regrading digital fraud associated with Fintech.

K/

+«+ To know about the relation of demographic factors and urges to use Fintech by the women of Majuli
District.

Limitation of the Study:

% Limited Sample Size of no of women surveyed along with study area cover only Majuli district.

% Potential bias in response due to self- reporting .

Research Methodology : Methodology of this paper will be analytical and descriptive in nature . Data has
been collected keeping in view the nature, and objectives of the study from both the sources : i.e Primary
and secondary source. RBI bulletins and annual reports, News Papers used in the study fall under secondary

source and primary data collected from students through questionnaire falls under Primary source .

Population size: Women of Majuli district are the population for the study .There are twenty numbers of

GPs in Majuli district of Assam, total nos of women counts to 65100.

Sample size: Sample selection for the study will be done with the help of Kerjcie and -Morgan Table.
According to Krejcie and morgan (1970) Table, standard sample size for 65100 numbers of population is 382.
(Ref: Kerjcie, R and Morgan D, “Determining Sample Size for Research activities “Educational and
psychologist Measurement ,1970,30,607-610""). Population of the Study includes the Student population of
the district, which is definite in nature, and hence probability sampling method can be use in collecting data
from the sample.

Data Analysis : This study is descriptive as well as analytical in nature. The collected data are tallied, classified,
tabulated and analysed with the help of simple arithmetic tools like percentage, pie chart, bar diagram,

doughnut chart to validate the data .

Glimps about Majuli District: Majuli is a river island in Brahamputra River in Assam covering an area of
about 352 square kilometers .Lattitude of the district is 26.9400 N and Longitude of the district is 94.2125 E.
Access to Majuli is primarily by ferries from the city of Jorhat and there is connectivity by road from district
Dibrugarh, Dhemaji and Lakhimpur .Majuli is known for its rich cultural heritage, including neo Vaishnava
Dharma and various satras which are the preserviour of traditional art, music, dance and literature .Moreover
Majuli is famous for its natural beauty , for these reasons, Majuli is considered as a good point of tourism in
Assam . Literacy rate of Majuli is 78.6%, | which male literacy rate is 86.16% and Female literacy rate is
70.62%.(Census 2011 Data) .
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Women: The term Women in the Title of the Paper indicates the population of female between the age group
of above 18.

Analysis: Collected data were analysed wit the help of Table and diagram for clear representation of data.
Table 1.0

Having

any own
Age income | Percentage of No Of percentage of
Group source | respondent(%) | Respondents | respondents(%)
18-30 36 72 50 13
30-40 59 76 78 20

above

40 30 12 254 66

Intrepretation: Table shows about percentage of respondents indicating high response towards the age group
of above 40 ,moreover this table alSo shows about the number of respondent having source of income, where
the respondent between the age group of 30-40 having the highest respondent ,which indicates that the

maximum number of respondent of the study is homemaker.

Table No.1.1
Sl
No | Range of Family Income Frequency
1 below 10000 62.50%
2 10001-25000 25%
3 More than 25000 12.50%
4 N
\ -
\ p Frequency
- J

Fig 1.1, source: Primary source
Interpretation: From the above table and figure, it has came to know that only 12.50% of respondent have

higher level of family income.
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Table: 1.2
Sl From where you prefer to Frequency
No take banking facilities percentage
1 Directly from bank 67.37%
2 Mobile Banking 7.37%
3 CsC 25.26%

Table 1.2 and figure shows about the using pattern of using banking facility. It has been seen that highest no
of respondents 67.37% stand for using banking facility directly from bank followed by CSC as preferable
option while response for mobile banking stand at lowest percentage .

Table: 1.3
Sl
No | Do you know about Fintech Frequency
1 Yes 9.65%
2 No 90.35%
Frequency

M Yes
No

Source: Primary source .Fig:1.3

Interpretation: Table 1.40 and diagram shows about the responses regarding knowledge about Fintech, only
9.65% respondents gave positive response while 90.35% respondent gave negative response .

Table No .1.4
Sl Frequency
No Do you know aboutKYC Percentage Percentage(%)
1 Yes 15.79% 84.21052632
2 No 84.21% 15.78947368
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Frequency Percentage

M Yes

H No

Table 1.4 and diagram shows about the level of frequency of knowledge about KYC and 15.78% shows
positive response towards knowledge about KYC and remaining 84.21% stands for negative response.

Fig:1.4 , Source: Primary source

Table .15
Do you know about
the following
products/services Percentage(%)
Paytm 2.32%
Google pay 7.5%

Bhim UPI 0

SBI Yono 0
Mobile banking

" 5%
Pp
86%
No idea
Percentage(%)
100
80
60
40
23 | . . . . . B Percentage(%)
<& N L O
& O
(900 Q ) .§Q;
\3\60

Fig: 1.5, Source: Primary source
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Interpretation: Table 1.60 and diagram shows regarding using frequency of using various digital wallet
amongst the women, Google pay stand at highest frequency and SBI Yono stand at nil response. While

86% respondents mentioned that they have no knowledge about Fintech avenues .

Table 1.6
Sl Frequency of using fintech
No service Responses(% )
1 Daily 20
2 Weekly 55
3 Monthly 25

source: Primary source
Interpretation: Table 1.6 shows about using frequency of digital payment mode of payment. 20%
respondents stand for using Fintech services daily for necessary purchases while 55% and 25% stand for
weekly and monthly using frequency amongst the users of Fintech.

Table No.1.7
Sl For what purposes do you
No use Fintech services Percentage %
1 Fee payment 62
2 Recharge 62
3 Online retail Shopping 37
4 offline retail Shopping 43
transportation ticket
5 booking 62
6 | Payment of electricty Bill 25
7 peer to peer lending 0
8 Crowd Funding 0
9 Insurance Services 0

Fig: 1.7 source: primary source
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Interpretation: Table 1.7 and diagram shows about various uses of Fintech among the women of the District.
Highest response stands for fee payment, recharge and transportation ticket booking. While negative

response came with regard to insurance, crowd funding etc.

SINo: 1.8

Sl Frequency
No Particulars percentage

1 Language Problem 85

2 Critical Process 89

3 Lack of Knowledge 85

Non availability of
technological devices and
4 Services. 30
5 Fear of using 86

Frequency percentage

30
25
20
15

B Frequency percentage

Fig:1.8 source: Primary source
Interpretation:
Table 1.8 and diagram shows that the factors which are creating obstacles in non-using of Fintech and
amongst the women of the district ,factors like critical process, fear of using fintech services , followed by
language problem and lack of knowledge ,non-availability of technical assistance stand .
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Table :1.9

Sl

No Particulars Percentage

Finding Problem in technological
1 uses 40

problem of Banking help centre in
using Virtual Wallets 15

Safety Issue 20

Multiple handling of mobile phone 10

Lack of confidence 0

o O A WO DN

Lack of basic infrastructure 15

Environment is not suitable for

6 using fintech services 15

7 Transaction failure 25

B Series1

Finding Problem in
technological uses
Safety Issue
Multiple handling of
mobile phone

Lack of confidence ‘
Lack of bhasic
infrastructure
Environment is not

suitable for using...

Transaction failure
Any Other

problem of Banking
help center in using...

-
N
w
S
w
[#)]
[#)]
co

Fig: 1.9, source: primary source
Intrepretation: Table : 1.9and diagram shows the problems which are being faced by the users
during use of Fintech and amongst the problems, respondents said that problem of
technological uses give most problem followed by the rate of transaction failure in digital
payment process in the district .problem and critical process .

IJCRT2505671 International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org | f904


http://www.ijcrt.org/

www.ijcrt.org © 2025 IJCRT | Volume 13, Issue 5 May 2025 | ISSN: 2320-2882

Table 2.0

Frequency Frequency
(Yes) Percentage(%) (No) Percentage(%)

Do you know that
fradulant activities
may be carried out
through phones ? 125 33 257 67
Do you Have you
any experience
regarding
fraudulant
activities with your
bank account ? 5 1% 377 99%
Source: Primary source

Interpretation:
Table 2.0 and shows very crucial point regarding fraudulent activity and found in the study that 67% of the
respondents do not have knowledge regarding fraudulent activity which can be carried out through mobile
phone and 1% of the respondents have experience fraudulent activity .This table clearly brings out some

information that there is low level of awareness regarding fraudulent activity associated with Fintech .

Table: 2.1

7 —
6 -
5 M Series1
M Series2
4 -
Series3
3 Series4
2 - M Series5
1 -

Fig: 2.1, Source: primary source

Interpretation:

Statement 1Fintech made it easy to buy any product or services was measured on a 5 point Likert scale.
The median response was 2.5 falling between 'dis agree' and neutral. This indicate that most respondents
tend to neutral regarding that fintech make it easy to buy anything suggesting a generally positive

perception of fintech's ease of use .
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Statement 2 'uses of Fintech saves times in Financial Transaction was measured on a 5 point Likert scale.
The median response was 1.4 falling between 'dis agree' and strongly dis agree. This indicate that most
respondents tend to disagree that fintech make it easy to buy anything suggesting a generally negative
perception of fintech's ease of use .

Statement 3 'Fintech make the all activity hassle free without keeping cash was measured on a 5 point
Likert scale. The median response was 2.2 falling between 'dis agree' and neutral. This indicate that most
respondents tend to disagree that fintech make the all activity hassle free without keeping cash suggesting
a generally negative perception of fintech's ease of use .

All five statements were measured on a 5 point Likert scale. The median response was 2.2 falling between
'dis agree’ and neutral . This indicate that most respondents tend to neutral that fintech make the all activity

hassle free without keeping cash suggesting a generally positive perception of fintech's ease of use .

8 . —

B My interaction with intech
7 ] is clear and understable
6 4

B Learning the new features
5 and updates of fintech is
4 - = — easy .

Uses of Fintech do not
3 required a lot of mental
7 efforts
1 Uses of Fintech is more Safe
| | than carrying cash
0 - T T T T —
1 2 3 4 5

Fig: 2.2, source : Primary source

Interpretation: Statements related to awareness about fintech was measured on 5 point Likert scale and it came
into limelight that except the statement, "Uses of Fintech do not required a lot of mental efforts " have scored
median of 3.2 falling for neutral response, other all four statements bears a median below 3 , which indicates

neutral response towards the statements.
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Table: 2.3
SL
No Statement SA| A N D |SD Median
There is no such financial
environment for using of
fintech in daily transcations
[ in Majuli district 180 | 150 11 4.533333

Using of Fintech is not
possible due to low
technological knowledge
i about services and devices. | 145 | 112 28| 29| 27 3.916667

There is no need of
maintaing secrecy
regarding financial

instruments amongst

ii friends and relatives . 120 | 96 77| 24| 24 3.785714

Language is one of the

main barrier in using
financial services along
iv with fintech facility. 20| 25 26 270 | 1.692308
Multiple handling of phone

is not safe in Using Fintech
v Services 130 | 156 55 4.230769

=
o
]

— B There is no such financial
environment for using of
fintech in daily transcations
in Majuli district

— H Using of Fintech is not
I possible due to low
technological knowledge

I about services and devices.
T 7

—_—

O B N W Bk U0 N 0 W

1 2 3 4 5

Fig: 2.3 ,source: Primary source
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Interpretation: Statement 1 "There is no such financial environment for using of fintech in daily transactions
in Majuli district' was measured in 5 point Likert scale , the median response was 4.5 falling between agree
and strongly agree.This indicate that most of the respondent tend to agree the statement and which in result
it came to know that environment of Majuli is not fully developed for online financial transactions .
Statement 2 'Using of Fintech is not possible due to low technological knowledge about services and
devices " was measured in 5 point Likert scale, the median response was 3.90falling between neutral an
agree .This indicate that most of the respondent tend to agree the statement .

Statement 3'There is no need of maintaining secrecy regarding financial instrument among friends and
relatives' was measured in 5 point Likert scale, the median response was 3.78 falling between agree and
neutral .This indicate that most of the respondent tend to agree the statement and which in result it came to
know that knowledge regarding financial secrecy is low among the students .

Statement 4 ‘Language is one of the main barrier of using Fintech' was measured in 5 point likert scale ,the
median response was 3.8falling between strongly agree and agree .This indicate that most of the respondent
tend to agree the statement .

Statement 5 'Multiple handling of mobile phone is not safe in using Fintech Services "was measured in 5
point likert scale ,the median response was 2.9 falling between agree and neutral. This indicate that most of

the respondent tend to neutral the statement ,which indicates low level of financial knowledge regarding

Fintech .
Table No: 2.4
sl
No Statement SA A N D | SD | Median
There is risk of transaction
i failure in Fintech 168 140 28 4.416667
There is risk of
unauthorised financial
ii transfer 48 245 48 4
Afraid of Hidden Charges
ii in Using Fintech 104 234 4.307692
Afairaid of Non refund of
1\ failed transactions 168 140 28 4.416667
Afraid of hacking of
% information online 196 112 28 4.5
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=
o

B There isrisk of
transaction failure in
Fintech

There is risk of
unauthorised financial
transfer

Afraid of Hidden
Charges in Using
Fintech

Afairaid of Non refund
of failed transactions

O B N W B U N W
)

Fig: 2.4, Source: Primary source
Interpretation:

Statement 1 ,"There is risk of transaction failure in Fintech ', Statement 2 ," There is risk of unauthorised
financial transfer , statement 3," Afraid of hidden charges in using Fintech™ , Statement 4," Afraid of non
refund of failed transactions, statement 5, Afraid of hacking of information online’, all these five statement
pertaining to associated risk with Fintech was measured in 5 Point Likert scale .And median of all these five
statement were found 4 and above 4 ,falling between agree and strongly agree ,indicating that respondents

tend to agree the statements indicating that respondents are aware about the risk factor associated with

Fintech .
Table 2.5
SINo Statements Median
I am known to the concept
1 of Fintech 29

| am familiar with basic
necessacities for using of
2 Fintech 1.9
| am known to Grievence
redressal sysytem or
3 Banking ombudshment 1.5
Grivence redressal system
of Fintech service is clear

4 and easy 1.8
| am aware about all offers
5 given by Fintech 2.1
| am aware about safe
6 practicing of Fintech 1.9
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Fig:2.5,source: primary data
Interpretation:Statement 1," I am Known to the concept of Fintech " Statement 2, "' | am familiar with basic
necessities for using Fintech ', Statement 3, " | am aware about all offers given by fintech " were measured
in five point Likert scale and median value stand at1.5 to 3, falling between disagree andneutral. But median
response for the statements, Statement 3, " | am known to the grievance redressal system of banking ' and
Statement 4," Grievance redressal system of Fintech is clear and easy " stand at 1 point strongly indicating
disagreement by the respondents. This indicates that knowledge about grievance redressal system of the

respondent is not clear and which may lead to low level of adoption of Fintech .

Table 2.6
sl no Statement Median
| have experienced theft of
1 my information 2.38
| have experienced

fradulent activies over

phone on the name of
2 Fintech 2.75

| have face transaction
3 failure quite often 3.91

| have experienced non
refund of Failure

4 transaction 4
| have experienced

unsatisfactory services

from grivence redressal

5 system of Fintech 2.6

IJCRT2505671 International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org | 910


http://www.ijcrt.org/

www.ijcrt.org

© 2025 IJCRT | Volume 13, Issue 5 May 2025 | ISSN: 2320-2882

MW s

= MW
oirn w0

I have
experienced

I have
experienced

Chart Title

| have face I have I have
transaction  experienced non experienced

theft of my  fradulent activies failure quite  refund of Failure unsatisfactory

information over phone on often transaction services from
the name of grivence
Fintech redressal system
of Fintech
1 2 3 4 5

Fig:2.6,source: Primary source

Interpretation:

Statement 1 "I have experienced theft of my information " was measured in 5 point likert scale and median

stand at value 2.38 indicating disagreement with the statement .

Statement 2 ," | have experienced fraudulent activity in the name of Fintech " was measured in 5 point likert

scale and median stand at 2 clearly indicating disagreement with the statement . Median response for

statement 3," | have experienced transaction failure quite often " stand at point 3.9 indicating positive

response towards the statement . median response 4 indicates positive response towards non refund of failed

transactions . statement 5 ," | have experienced unsatisfactory services from grievance redressal services "

had shown median value of 2.6clearly indicating neutral response towards the statement .

Table: 2.7
Sl
No Statement SA A N D SD | Median
It is safe to not save card
1 | information in fintech apps 120 168 24 24 | 4.071429
Multiple handling of
mobile phone should be
2 avoided 140 168 28 4.333333
| donot share my card
details ,OTP ,CVV etc to
3 anyone 168 173 4.5
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| keep changing Fintech
Password and set a strong
4 Password 51 68 17 120 85 | 2.684211

| give attention to security

alert or message provided

5 by Fintech 28| 168 | 145 |1.666667
Noting down of OTP and
Password of financial
6 transaction is helpful 145 112 84 4.166667
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Fig : 2.7, source: Primary source

Interpretation:
This table contain the statements regarding awareness of students for the safety measures to combat risk
factor associated with fintech or digital payments.
All the statements were measured in 5 point Likert scale. Amongst them, median value of first three statements
stand at above 4,falling between agree and strongly agree indicating positive response towards the statements .
But median value of other three statement related to combat associated risk with Fintech stand at below 3,
indicating negative response towards the statements , which represent that the level of awareness regarding

associated risk is not satisfactory among the students .

Findings: After analysis of the collected data, various findings have come up to light and an intense effort is
being made so as to provide a better picture of Fintech in Majuli District .
» Highest no of female respondents have low level of education and hence they do not have any
regular source of income .

» Most of the women in the district are not familiar with a smart phone also .
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Most of the women are not aware about the concept of various banking terms including KYC and
Fintech .

Highest no of respondents prefer bank branches and CSC for availing banking services , where as
very less respondent stands with mobile banking as preferable choice .

Most of the respondents above the age group of 30-40, are either not known to fintech or not having
any willingness to use fintech .

Highest respondent with the age group of 30-40 ,followed by the respondent of the age group of 18-
30 are having some willingness to use fintech or using fintech.

Google Pay is the highest preferred digital Payment app among the respondent followed by paytm
by the users of fintech, while very low level of awareness is found regarding Bhim app or any
mobile app.

Digital payment app under Fintech has been used by the women in Majuli district mainly for
payment, online and offline retail shopping but nil response received against Insurance, peer to peer
lending and crowd funding.

Critical process , Fear of using Fintech ,Non availability of technical devices and good internet
connectivity is one of major reasons of non having willingness to use Fintech services.Low level of
financial independency of women are also another factor for low level of involvement in formal
banking sector . Keeping of bank account for receiving financial aids doesnot merely signifies
finacail inclusion in real scenario.

Amongst the users of Fintech, problem of technological devices and good internet connectivity,
followed by rate of transaction failure, safety issue, multiple handling of mobile phones are being
faced by the users of Fintech in the district.

Awareness level of womenin Majuli District regarding fintech is low in Majuli District.

Financial Environment of Majuli District is need to be improved for smooth running of Fintech
services.

Women are seems to be not aware about the associated risk of Fintech which lead to darkness
regarding risk combating measures of Fintech or grievence redressl mechanisim of Fintech which
result in negative effects of fintech .

Not considering about maintaining secrecy regarding Fintech may lead to negative consequence in

future.

Suggestion: There is need of promotion of more awareness in the field of Fintech , so government agencies

INGOs in collaboration with banks can organize some programme to spread awareness about fintech

emphasizing more on the risk combating measures which is always attached with the concept of safe practice

of Fintech .Students can also be a part for improving the financial environment of the district .Some special

programme which can be lead by students may launch by government for creating awareness amongst the

locals of the district .
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Conclusion: The concept Fintech covers a large area including various aspect starting from digital payment
to todays crypto currency. At this stage it is very much important in being cashless to bring fintech facility
more active. The awareness level of Fintech amongst the female of the Majuli District is at very basic level
and they do not know about some other factors associated with it .Risk is a possibility of having something
bad, concept of finance is always associated with risk , and in case of online financial transactions, fraud is
highly associated with it , and not giving high importance to this concept may open the path for digital

fraud .Family and friends are the highest influencer in increasing the rate of Fintech users .
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