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Abstract: This study explores the impact of digitalization on youth, highlighting both its benefits and 

challenges, and examining how it has transformed their lifestyle. India's swift economic growth, coupled with 

its vast, tech-savvy youth population, has been a driving force behind the nation's digital transformation. 

Acknowledging the transformative potential of digital technologies, the Government of India initiated the 

Digital India campaign to strengthen online infrastructure, foster digital empowerment, and enhance 

governance efficiency. Digitalization offers vast opportunities and promotes personal growth, boosts 

engagement through digital platforms, and enables innovative learning environments. However, 

overdependence on technology presents challenges. Addressing these issues requires promoting digital 

literacy, encouraging balanced technology use, and fostering participation in physical and social activities. 

Collaborative efforts from parents, educators, and policymakers are vital to ensuring that young people harness 

the benefits of digitalization while minimizing its drawbacks, ultimately creating a healthier and more 

productive digital future. 

Keywords: Digitalization, Youth, Positive and Negative Impacts 

Introduction: India is among the world's fastest-growing economies, with a substantial proportion of young, 

internet-savvy consumers, with approximately 75% of internet users falling within the 15 to 35 age group 

(Mishra & Kumar, 2019). In this path the Government of India launched the Digital India campaign to enhance 

online infrastructure and deliver government services electronically, aiming to achieve digital empowerment 

across the country and it is a widely accepted fact that youth utilize technology more than any other age group 

(K.P, 2023). The digital integration of youth signifies their active engagement in the utilization, creation, and 

distribution of digital content through various interconnected or interfaced digital devices (Raj, 2023) and in 

recent decades, significant focus has been placed on how the widespread adoption of the Internet and mobile 

phones influences various aspects of life (Zanic, Milak, & Miletic, 2023). The use of digitalization is growing 

rapidly, with various digital technologies becoming an integral part of our daily lives. From retail stores to 

government offices, schools, and colleges, these technologies facilitate connectivity and enable real-time 

problem-solving (Vaishya & Yeoward, 2019). On an average, today's youth spend approximately eight and a 

half hours per day engaging with digital media. The most significant increases in digital media usage have 
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been observed in watching online videos, using social media, and browsing websites. The pervasive presence 

of digital media has led to adaptations in established theoretical frameworks and given rise to the field of 

media ecology, which explores how interactions with technology in the digital environment influence, 

enhance, and hinder human development (Haddock, Ward, Yu, & O'Dea, 2022). 

DIGITALIZATION: Digitalization refers to “the adoption or increase in use of digital or computer 

technology by an organization, industry, country etc.” (Narula & Rana, 2017) and it has been recognized as the 

most impactful technological trend transforming both society and business (Reis, Amorim, Melao, Cohen, & 

Rodrigues, 2020). Digitalization is reshaping workplaces and workflows through cutting-edge technologies 

such as enterprise resource planning systems and artificial intelligence (Fahndrich, 2023). It also encompasses 

the collection, generation, and analysis of data to drive value creation and foster innovation (Gradillas & 

Thomas, 2023). It can be defined as the process of transforming an organization by replacing traditional 

approaches with modern ways of working and thinking, leveraging digital, social, mobile, and emerging 

technologies (Gorensek & Kohont, 2019). It reshapes almost every sector of the economy like healthcare, 

finance, manufacturing, education, and agriculture, making them more efficient, sustainable, and customer-

centric, by transforming analog information into a digital format, such as scanning paper documents.  

In recent years, digitalization has emerged as a key driver of economic growth for many nations. During 

periods of global economic uncertainty, digitalization contributed to a turnover of $193 billion and the creation 

of six million jobs worldwide. According to the World Economic Forum, a 10% increase in a nation's 

digitization score can boost its GDP per capita by 0.75%. Additionally, previous studies suggest that the 

impact of digitalization on GDP per capita is 4.7 times greater than the average effect of 0.16%, highlighting 

its significant role in economic development (Jain & Pushpendra, 2023). 

 

YOUTH IN INDIA: The National Youth Policy, 2014 define ‘youth’ as persons in the age-group of 15-29 

years. Youth constitute the most dynamic and vibrant segment of society and India has the largest youth 

population globally (GOI, 2022). The youth of India hold a pivotal position in shaping the nation’s future. 

Youth serve as a catalyst in fields of innovation, business ventures, governance, societal transformation, and 

learning. India's youth are the backbone of its future, with the potential to drive economic, technological, and 

social progress 

 

DIGITALIZATION IN INDIA: The 21st century is recognized as the era of the internet and digitalization, 

with almost everything accessible on the World Wide Web. Internet services were  

introduce in India in the 1980s, and since then, the country has experienced rapid growth in the digital domain 

(Haldankar, 2018) and to foster a participative, transparent, and responsive government, the Indian government 

launched the ambitious "Digital India" program in July 1, 2015. This influential umbrella initiative aims to 

empower citizens and position India on the global stage by encouraging active participation from both 

individuals and businesses (Shetty, 2019). This proved to be an effective way to connect with the citizens of 

the world's largest democracy, where a population of 1.2 billion can only be reached efficiently through digital 

platforms (Mohanta, Debasish, & Nanda, 2017). India's digital transformation is an ongoing journey with 

immense potential to revolutionize governance, enhance service delivery, and promote inclusive development 

(Sindakis & Showkat, 2024) and serves as a bridge towards becoming a developed country. The initiative aims 

to connect rural areas with high-speed internet networks and is built on three key pillars: the development of 

secure and stable digital infrastructure, the digital delivery of government services, and universal digital 

literacy. Digitalization has always been a catalyst for economic transformation, and India's journey is no 

exception (Kanani, 2024).  

OBJECTIVE OF THE STUDY 

To identify the impact of digitalization on youth on the basis of extensive literature review 
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IMPACT OF DIGITALIZATION ON YOUTH: THROUGH EXTENSIVE LITERATURE REVIEW 

As we progress into the 21st century, digital technologies such as the Internet of Things, artificial intelligence, 

big data, block chain, and 5G networks are becoming increasingly prevalent. These interconnected 

technologies play a vital role in enhancing various aspects of human life (Rose, Sultan, Ishak, & Ismail, 2022). 

Digitalization of the economy creates new opportunities to address various challenges faced by youth, such as 

unemployment (Basol, Sevgi, & Yalcin, 2023) skill gaps, limited access to resources, and financial inclusion. 

                             

 

                          IMPACT OF DIGITALIZATION ON YOUTH  

 

 

 

 

 

 

 

 

 

 

 

 

 

POSITIVE IMPACT OF DIGITALIZATION ON YOUTH: Effective use of digital technology can 

improve learning efficiency and skill development, broaden knowledge horizons, open doors for new career 

opportunities and innovation in business, enhance social interactions, ultimately fostering happiness and life 

satisfaction. Positive flow is an intrinsic factor influencing individual happiness, describing a state of complete 

immersion in an activity or task, where one loses awareness of time, fatigue, and distractions. It is 

characterized by deep engagement, enjoyment, a sense of control, and intense concentration (Shao, EdU, MS, 

Xu, & Chao, 2024). The right state of flow can foster happiness and satisfaction during the learning process, 

enhance intrinsic motivation, and contribute to overall well-being. Technological devices and digital platforms 

play a central role in young people's lives, with smart phones and social media offering spaces to build 

friendships, foster connections, and engage with broader communities (Laffier, Rehman, & Westley, 2025). 

One positive outcome is the rise of virtual classrooms, internet-based tools that facilitate live and recorded 

classes. These allow students to access lessons anytime, anywhere, accommodating their busy schedules. 

(Rose, Sultan, Ishak, & Ismail, 2022) 
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NEGATIVE IMPACT OF DIGITALIZATION ON YOUTH: Nowadays, it has become rare to see young 

adults and teens without surfing digital device in hand, whether at restaurants, waiting rooms, parks, or other 

public places. This growing dependence on technology can lead to addiction and even hinder their 

communication skills. Young people are increasingly inclined to connect with family and friends virtually 

through texting, social media, or online gaming rather than spending time together in person (Ofime, 2020). 

The excessive screen time revolve around its potential impact on cognition and brain development. These 

include both direct effects, such as disrupted sleep patterns and the knowledge and skills gained from 

educational media, as well as indirect effects, such as the displacement of time that could otherwise be spent on 

cognitively enriching activities. These activities include academic tasks like reading and homework, in-person 

social interactions, and even experiencing boredom, which is thought to be a catalyst for creativity (Kirkorian, 

2025). Excessive screen time contributes to physical inactivity, weight gain, and a decline in both mental and 

physical health, increasing the risk of metabolic issues and heightened stress levels (Casillas, 2025). However, 

there are also risks associated with online interactions, such as cyber bullying and social comparison. 

HOW TO TACKLE: The increasing reliance on technology deeply influences various social and educational 

dynamics. Young people are growing up in a digitally driven world where screen time often takes precedence 

over face-to-face interaction. Striking a balance is essential to ensure that technology serves as a tool for 

enhancement rather than a dependency. Integrating digital literacy into educational curricula can play a crucial 

role in fostering critical thinking and promoting the responsible use of digital platforms. Additionally, 

participation in sports and social activities is vital in counteracting the negative effects of excessive screen 

time. Equally significant is the role of parents in shaping their children's relationship with technology. By 

setting boundaries and encouraging healthy digital habits, parents can help their children develop a well-

rounded approach to technology use. Through the combined efforts of parents, educators, and policymakers, a 

generation can be nurtured that harnesses the advantages of technology while mitigating its potential 

drawbacks (Ramadani, 2024).  

The digital age brings new opportunities and challenges for youth to develop interpersonal relationships in 

online environment. Therefore, there is a need to understand how to balance the risk and benefits of technology 

to support interpersonal relationships and individual and collective well-being (Laffier, Rehman, & Westley, 

2025). The effective use of digitalization enables individuals to achieve beneficial, high-quality outcomes in 

their daily lives while also minimizing the potential harms associated with the negative aspects of digital 

engagement. (Livingstone, Mascheroni, & Stoilova, 2021) 

 FINDINGS & CONCLUSION  

The overall outcome of the study reveals that, digitalization as a double-edged sword, presenting both 

substantial opportunities and critical challenges for youth. On the positive side, it enhances learning efficiency, 

fosters skill development, promotes financial inclusion, and strengthens social connectivity. It also supports 

personal growth, increases engagement through digital platforms, and enables innovative learning experiences, 

such as virtual classrooms. With India boasting the world's largest youth population, young individuals play a 

pivotal role in driving digital transformation, serving as key contributors to economic and societal progress. 

However, overdependence on these digital technologies introduces challenges, including digital addiction, 

diminished face-to-face interactions, cognitive and physical health concerns, and cyber-related risks. These 

issues underscore the importance of a balanced approach to digital consumption. Addressing these concerns 

requires incorporating digital literacy into education, encouraging responsible technology use, and promoting 

active participation in physical and social activities. To shape India’s digital future into an inclusive, 

innovative, and sustainable model for growth, a collaborative approach involving policymakers, educators, 

parents, and youth is crucial. By fostering mind full digital engagement and implementing strategic 

interventions, the nation can maximize the benefits of digitalization while mitigating its drawbacks, ultimately 

ensuring a healthier and more productive society. 
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