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Hkkjrh; futh lqj{kk m|ksx% vkykspukRed leh{kk 

 

xkSjo ekS;Z] Þ“kks/k NkrzÞ 

th- ch- iar laLFkku] bykgkckn fo”ofo|k;] Ikz;kxjkt 

 

lkjka”k 

orZeku le; esa oSf”od Lrj ij futh lqj{kk m|ksx us viuh egRoiw.kZ Hkwfedk LFkkfir dh gSA Hkkjrh; 

vFkZO;OkLFkk esa bl {ksrz dk ;ksxnku fo”ks’k:Ik ls mYys[kuh; gSA Hkkjrh; futh lqj{kk m|ksx fiNys nks 

n”kdksa esa rsth ls fodflr gqvk gSA “kgjhdj.k] volajpukREkd fodkl vkSj dkWiksZjsV iwW¡th ds foLrkj ds 

lkFk&lkFk c<+rh vlqj{kk vkSj ljdkj }kjk izR;sd Lrj ij lqj{kk lsok,a miyC/k dj ikus esa vleFkZrk us 

futh lqj{kk lsokvksa dh ekW¡x dks foLrkj fn;k gSA gky ds o’kksZa esa] bldh okf’kZd lao`f) nj yxHkx 15&20 

izfr”kr jgh tks fd blds oSf”od vkSlr ls vf/kd FkhA Hkkjr esa ;g u dsoy “kh’kZ jkstxkj iznkrk m|ksxksa 

esa ls ,d gS cfYd “kh’kZ futh fuxe dj iznkrk m|ksxksa esa Hkh “kkfey gSA ckotwn blds] vHkh bl fo’k; ij 

de gh lkfgR; miyC/k gSa] fo”ks’k :Ik ls vuqHko vk/kkfjrA ;g ys[k ekStwnk lkfgR; dh vkykspukRed 

leh{kk izLrqr djrk gS tks futh Hkkjrh; lqj{kk m|ksx ds egRoiw.kZ vk;keksa tSls mn~Hko] fodkl] lao`f)] 

dk;Z{ksrz] fofu;ked <k¡pk vkSj jkstxkj i{k ds lkFk gh varfuZfgr ledkyhu pqukSfr;ksa ij dsfUnzr gSA 

ekStwnk lkfgR; dh leh{kk ls irk yxrk gS fd bl m|ksx esa rhoz lao`f) ds ckotwn Jfedksa dh fLFkfr 

fparktud cuh gqbZ gSA ;|fi PSARA, 2005 fofHkUu Je dkuwuksa tSls lafonk vf/kfu;e] U;wure etnwjh 

vf/kfu;e] vkfn ds rgr lqj{kk dfeZ;ksa dks laj{k.k iznku djrk gS fQj Hkh futh lqj{kk dfeZ;ksa dks vDlj 

“kks’k.k] de osru] vlqjf{kr dk;Z ifjfLFkfr;ksa vkSj lkekftd lqj{kkvksa dk vHkko tSlh pqukSfr;ksa dk lkeuk 

djuk iM+ jgk gSA bldk izeq[k dkj.k blesa O;kIr vukSipkfjdrk gSA blds lkFk gh Je fujh{kd] Bsdsnkj 

vkSj fu;ksDrk ds e/; diViw.kZ xBtksM+ gS tks Je dkuwuksa ds vuqfpr iz;ksx ls ykHk vftZr djuk pkgrs 

gSaA bl m|ksx dh nh?kZdkfyd fLFkjrk] fodkl vkSj lqj{kk dfeZ;ksa ds dY;k.k gsrq O;kid lq/kkj ds lkFk gh 

uhfr;ksa esa ikjnf”kZrk o mlds izHkkoh dk;kZU;ou dh vko”;drk gSA  

izeq[k “kCn % Hkkjrh; futh lqj{kk m|ksx] futh lqj{kk lsok,a] futh lqj{kk dehZ] “kgjh Je cktkj] lafonk 

Jfed 

 

fo’k; &izos”k 

orZeku esa fo”o ds yxHkx lHkh ns”kksa esa futh lqj{kk m|ksx us lqj{kk ds {ksrz esa viuh egRoiw.kZ txg 

LFkkfir dh gS tks fofHkUu futh lqj{kk daifu;ksa vkSj ,tsafl;ksa ds ek/;e ls lekt esa O;fDrxr] O;kikfjd 

o lkaxBfud Lrj ij futh lqj{kk lsok,a iznku djrk gSA blds fy, futh lqj{kk daifu;k¡ fofHkUu Lrjksa ij 

lqj{kk dfeZ;ksa@xkMZl] bysDVªkWfud lqj{kk midj.kksa o lqj{kk iz.kkfy;ksa tSls midj.kksa ds lg;ksx ls lqj{kk 

lsokvksa dh miyC/krk lqfuf”pr djrh gSaA oSf”od Lrj ij fiNys n”kd esa futh lqj{kk m|ksx ds yxHkx 

6&7 izfr”kr dh okf’kZd lao``f) nj ds lkFk c<+us dk vuqeku jgk tks fd lexz oSf”od vkfFkZd lao`f) nj 

http://www.ijcrt.org/


www.ijcrt.org                                                          © 2025 IJCRT | Volume 13, Issue 3 March 2025 | ISSN: 2320-2882 

IJCRT2503042 International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org a334 
 

ls vf/kd jgk vkSj 2020 rd bldk cktkj ewY; 240 fcfy;u vesfjdh MkWYkj rd ig¡qpus dk vuqeku jgk 

(The Guardian,2017, ; FICCI, 2013, 2015, 2017)A egRoiw.kZ ckr ;g fd futh lqj{kk m|ksx 

dh lao`f) nj fodkl”khy ns”kksa lfgr laiw.kZ ,f”k;k esa lcls T;knk ns[kh x;kh ftlesa phu vkSj Hkkjr 

izeq[k cktkj ds :Ik esa mHkjs (FICCI, 2013, 2015, 2017)A bl ifjizs{; esa] ;g ys[k Hkkjrh; futh 

lqj{kk m|ksx ij dsfUnzr gS tks ekStwnk lkfgR; dh leh{kk ds vk/kkj ij Hkkjrh; futh lqj{kk m|ksx ds 

egRoiw.kZ vk;keksa tSls& mn~Hko] fodkl] lao`f)] dk;Z&{ksrz] fofu;ked <k¡pk] jkstxkj o varfuZfgr 

ledkyhu pqukSfr;ksa ij izdk”k Mkyrk gSA  

Hkkjrh; futh lqj{kk m|ksx 

Hkkjrh; futh lqj{kk m|ksx] ftldk mn~Hko 1960 ds n”kd esa gqvk] us 1990 ds n”kd ds “kq:vkr esa gq, 

vkfFkZd lq/kkjksa (mnkjhdj.k] futhdj.k vkSj oS”ohdj.k) ds ckn Ik;kZIr lao`f) gkfly dh vkSj fiNys ,d 

n”kd esa rst mNky vuqHko fd;k gSA fiNys n”kd esa] oSf”od Lrj ij tgk¡ futh lqj{kk m|ksx ds yxHkx 

7 izfr”kr dh pdzòf) okf’kZd lao`f) nj ls c<+us dk vuqeku jgk ogha Hkkjr esa blds yxHkx 20 izfr”kr 

ls Ck<+us dk vuqeku jgk vkSj orZeku n”kd esa Hkh blds yxHkx 15&20 izfr”kr dh nj ls c<+us dk 

vuqeku gS -(FICCI, 2013, 2015, 2017, 2018; NSDC, 2013)A  gky ds o’kksaZ esa Hkkjrh; futh 

lqj{kk m|ksx Hkkjrh; vFkZO;oLFkk dk egRoiw.kZ {ksrz cudj mHkjk gS tks u dsoy “kh’kZ jkstxkj iznkrk 

m|ksaxksa esa ls ,d gS cfYd “kh’kZLFk futh fuxe dj iznkrk Hkh cu pqdk gS (CAPSI, 2017; FICCI, 

2018)A ,d vuqeku ds vuqlkj] Hkkjr esa] 2017 esa] 7 fefy;u ls vf/kd vkSj 2018&19 esa 9 fefy;u ls 

vf/kd futh lqj{kkdehZa jkstxkj esa Fks vkSj 2022 rd blds yxHkx 12 fefy;u rd ig¡qpus dk vuqeku 

jgk (FICCI, 2013, 2015, 2017,2018;NSDC, 2013; CAPSI, 2019) A 

;g lao`f) fiNys nks n”kdksa esa gq, rst  vkfFkZd izxfr] “kgjhdj.k] o volajpukRed fodkl (izeq[kr;k 

[kqnjk cSafdax o lwpuk izkS|ksfxdh ds {ksrz esa) ds lkFk&lkFk mPp&vk; oxZ ,oa yxkrkj c<+rh gqbZ 

e/;e&vk; oxZ dh tula[;k ds vkSj vehj gksus vkSj fo”ks’k :Ik ls futh dkWiksZjsV i¡wWth ds foLrkj] vkfn 

}kjk O;fDr] laifRr vkSj ifjlj (tSls “kkWfiax ekWy] flusek?kj] ljdkjh o futh dk;kZy;] Hkou] LkaLFkk] 

midze vkfn) rd vuf/kd`r igq¡p] ywV] pksjh] vkrad] vijk/k vFkok fdlh vU; vokafNr nq?kZVuk vkfn 

lacaa/kh c<+rh vlqj{kk dh vk”kadk ls O;qRIkUu futh lqj{kk lsokvksa dh ekW¡x esa Hkkjh o`f) ds dkj.k gqbZ gS 

(FICCI, 2013, 2015, 2017; Gooptu, 2013) A fQDdh dh fofHkUu izdkf”kr fjiksVksaZ (FICCI, 

2013, 2015, 2017)  esa dbZ vlqj{kk dkjdksa dks izeq[krk ls mtkxj fd;k x;k gS ftlus Hkkjr esa futh 

lqj{kk lsokvksa dh ek¡x dks c<+kok fn;k gSA os dkjd gSa& fuEu iqfyl&tula[;k vuqikr] mPp oSf”od 

vkradokn lwpdkad] vijk/k&nj esa o`f)] udnh lsokvksa ds fy, cSadksa ,oa Mªkbojksa dh c<+rh la[;k] 

lkoZtfud midzeksa dh la[;k esa o`f)] efgykvksa ds f[kykQ c<+rs vijk/k] vkfnA RkRdkyhu fQDdh ds 

egklfpo MkW- lat; ck: ds vuqlkj] Þfuth lqj{kk m|ksx dk rst fodkl ljdkjh lqj{kk ,tsafl;ksa }kjk 

futh laifRr dks Ik;kZIr lqj{kk iznku djus esa vleFkZrk vSkj futh {ksrz dh t:jrksa esa c<+rh tfVyrkvksa dk 

izfr:Ik gSÞ (FICCI, 2017)A u dsoy futh dkWiksZjsV {ksrz cfYd dsUnz vkSj jkT; ljdkjsa Hkh vius 

lkoZtfud {ksrz ds midzeksa dh lqj{kk vkSj laj{kk ds fy, futh lqj{kk ,tsafl;ksa dks lafonk ds rgr vkeafrzr 

djds lqj{kk dfeZ;ksa dks cM+s iSekus ij fu;qDr djrh gSa (Nagraj, 2011; Gooptu, 2013; Ferus-

Comelo, 2014)A bl izdkj] lkoZftfud dk;kZy;ksa] laLFkkuksa] midzeksa vkfn esa c<+rs futhdj.k vkSj 

vkSipkfjd ukSdfj;ksa ds vukSipkfjdhdj.k us Hkh futh lqj{kk dfeZ;ksa dh ekW¡x dks lefFkZr fd;k gSA blds 

vykok ÞLekVZ flVhÞ vkSj Þesd bu bf.M;kÞ tSlh ljdkjh igy vkSj “kS{kf.kd laLFkkuksa] ,Vh,e] cSad o 

vU; fofHkUu LFkkuksa ds fy, ljdkj }kjk tkjh vfuok;Z lqj{kk laca/kh funsZ”k (;Fkk&izR;sd Ldwy ds xsV ij 
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de ls de rhu futh lqj{kkdfeZ;ksa vkSj lhlhVhoh dSejs ds vfuok;Z funsZ”k) us Hkh lqj{kk lsokvksa dh ekW¡x 

dks c<+kok fn;k gSA lhlhVhoh fuxjkuh vkSj ,Dlsl daVªksy flLVe tSlh rduhdh izxfr us Hkh bldh ekW¡x 

dks iksf’kr fd;k gS D;ksafd vc O;olk; vkSj O;fDr dks vf/kd ifj’dr̀ lqj{kk lek/kku pkfg,A Hkkjr 

ljdkj }kjk futh lqj{kk m|ksx esa izR;{k fons”kh fuos”k 49 izfr”kr ls c<+kdj 74 izfr”kr (49 izfr”kr 

Lopkfyr ekxZ vkSj “ks’k 25 izfr”kr vuqeksfnr ekxZ ds ek/;e ls) dh vuqefr us Hkh bl {ksrz dks oSf”od 

m|fe;ksa ds fy, vf/kd vkd’Zkd cukdj m|ksx ds fodkl dks izsfjr fd;k gS (FICCI, 2015, 2017)A 

Hkkjrh; futh lqj{kk m|ksx ds rst fodkl dh ,d izeq[k otg ;g Hkh gS fd Hkkjr esa blds Je iz/kku 

gksus vkSj de Je ykxr fo”ks’krkvksa ds dkj.k ;g ,d ykHknk;d O;olk; gSA  

Hkkjrh; futh lqj{kk m|ksx dk dk;Z&{ksrz 

fQDdh dh fofHkUu izdkf”kr fjiksVksaZ (FICCI, 2013, 2015, 2017) esa Hkkjrh; futh lqj{kk m|ksx }kjk 

iznku dh tkus okyh lsokvksa dks eksVs rkSj ij rhu oxkZsa esa oxhZdr̀ fd;k x;k gS & ekuo;qDr lqj{kk 

(Manned guarding)] udn lsok,a (Cash services) vkSj bysDVªkWfud lqj{kk lsok,a (Electronic 

security services)A ekuo;qDr lqj{kk ls rkRi;Z ifjlj vkSj O;fDr;ksa rd fdlh Hkh rjg dh vuf/kdr̀ 

igq¡p dks jksdus o muls lqj{kk gsrq lkbV ij lqj{kkdfeZ;ksa dh miyC/krk ls gSA blesa fuxjkuh] x”r] 

laj{k.k] lqj{kk tk¡p] HkhM&izca/ku] lR;kiu tSlh dbZ xfrfo/k;k¡W “kkfey gSaA ogha] udn lsok,a cSadksa vkSj dbZ 

dkWiksZjsV~l vkSj [kqnjk xzkgdkssa dks udnh vkSj dherh lkekuksa ds lqjf{kr ifjogu] LFkkukarj.k] gLrkarj.k 

vkSj laxzg.k (olwyh) ds fy, iznku dh tkrh gSaA tcfd bysDVªkWfud lqj{kk lsokvksa ds varxZr vykeZa 

flLVe] lhlhVhoh] flLVe baVhxzsVj] Mksj baVjdkWe] bysDVªkWfud ,Dlsl daVªksy tSlh rduhdksa o 

bysDVªkWfud midj.kksa ds ek/;e ls iznku dh tkus okyh lqj{kk lsok,a “kkfey gSaA blesa bysDVªkWfud lqj{kk 

midj.kksa dh LFkkiuk] fuxjkuh vkSj j[kj[kko Hkh “kkfey gS A bu rhu O;kid dk;Z {ksrzksa ds vykok futh 

lqj{kk ,tsafl;ksa }kjk iznku dh tkus okyh dqN fo”ks’k lsok,a Hkh gSa] tSls vk;kstu lqj{kk izca/ku (Event 

security management)] lqj{kk izf”k{k.k vkSj lqj{kk ijke”kZ tks dqN fof”k’V xzkgdksa dhs t:jrksa dks 

iwjk djrh gSa] bl m|ksx ds foLrkj vkSj oSfo/;dj.k dks n”kkZrh gSaA  

mDr fjiksVkZsa ds vuqlkj fo”o ,oa Hkkjrh; Lrj ij ekuo ;qDr lqj{kk futh lqj{kk m|ksx dk izeq[k dk;Z{ksrz 

jgk gS] rRi”pkr~ udn lsok,a ,oa bysDVªkWfud lqj{kk lsok,a gSaA Hkkjrh; futh lqj{kk lsok cktkj esa 

ekuo;qDr lqj{kk dh yxHkx 75 ls 80 izfr”kr fgLlsnkjh gSA 2014 esa] bldk dsoy 35 izfr”kr fgLlk 

laxfBr {ksrz ds varxZr Fkk] ftlds 2020 rd yxHkx 50 izfr”kr ds Lrj rd ig¡qpus dk vuqeku FkkA ogha 

udn lsok,a vkSj bysDVªkWfud lqj{kk lsok,a] ;|fi NksVs iSekus ij] ftudk la;qDr :Ik ls orZeku esa futh 

lqj{kk cktkj esa 20&25 izfr”kr fgLlsnkjh gS] vc rduhdh izxfr vkSj cSafdax o [kqnjk {ksrzksa esa c<+rh 

vlqj{kk vko”;drk ds dkj.k rsth ls foLrkj dj jgh gSaA  

Hkkjrh; futh lqj{kk m|ksx dh fuxjkuh gsrq fu;ked <k¡pk 

Hkkjr esa] futh lqj{kk m|ksx ds izHkkoh fu;eu ds fy, 2005 esa futh lqj{kk vfHkdj.k (fofu;eu) 

vf/fu;e] 2005 ( Private Security Agencies (Regulation) Act, 2005, la{ksi esa PSARA, 

2005) ikfjr fd;k x;kA ;g vf/kfu;e lqj{kk ,tsafl;ksa dh mfpr fuxjkuh vkSj muds dk;ksZa ds fu;arz.k 

ds fy, dkuwuh <k¡pk iznku djrk gS] lkFk gh lqj{kk xkM~Zl ,oa Ik;Zos{kdksa gsrq fo”ks’k izf”k{k.k ekun.Mksa dk 

Hkh izko/kku djrk gSA ;g lqj{kk ,tsafl;ksa ds fy, ykblsaflax] izf”k{k.k ekudksa vkSj ifjpkyu fn”kk funsZ”kksaZ 

dks vfuok;Z djrk gS ftuls mudh lsok,a is”ksoj vkSj dkuwuh ekudksa ds vuq:Ik gks ldsaA PSARA, 

2005 ds rgr vfuok;Z ykblsaflax izfdz;k lqfuf”pr djrh gS fd dsoy ;ksX; vkSj ftEesnkj ,tsafl;k¡ gh 

bl {ksrz esa dk;Z dj ldsaA blds fy, ,tsafl;ksa dks fu/kkZfjr ikrzrk ekun.Mksa dks iwjk djuk gksrk gSA ogh]a 
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Lqkj{kk xkMksZa ,oa Ik;Zos{kdksa ds lanHkZ esa fo”ks’k izf”k{k.k ls lqj{kkdfeZ;ksa dh is”ksoj {kerk vkSj mudh 

dk;Zdq”kyrk lqfuf”pr gksrh gSA izf”k{k.k esa u dsoy “kkjhfjd vkSj rduhfd dkS”ky “kkfey gSa] cfYd 

dkuwuh vkSj uSfrd eqn~nksa dh Hkh tkudkjh nh tkrh gSA blds vykok ,tsafl;ksa dks lapkyu gsrq dqN vU; 

vf/kfu;fer fu;eksa vkSj fn”kk funsZa”kksa dk ikyu Hkh vfuok;Z gS] tSls Jfedksa ls lacaf/kr fu;e&dkuwuA 

blds Je iz/kku m|ksx gksus ds ukrs vkSj lqj{kk dfeZ;ksa ds vf/kdkjksa ds laj{k.k o dY;k.k gsrq fofHkUu Je 

dkuwuksa dks PSARA, 2005 esa vyx ls ,d vuqlwph ds varxZr lwphc) fd;k x;k gS ftldk vuqikyu 

Hkh vfuok;Z gSA ;s Je dkuwu vxzfyf[kr gSa&etnwjh Hkqxrku vf/kfu;e] 1936; vkS|ksfxd fookn vf/kfu;e] 

1947; U;qure etnwjh vf/kfu;e] 1948; deZpkjh Hkfo’;fuf/k vkSj fofo/k izko/kku vf/kfu;e] 1992; cksul 

Hkqxrku vf/kfu;e] 1965; Bsdk etnwj fofu;eu vkSj muewyu vf/kfu;e] 1970; xzsP;wVh Hkqxrku vf/kfu;e] 

1972; leku ikfjJfed vf/kfu;e] 1976; varjkZT;h; izoklh deZdkj (jkstxkj vkSj lsok dh “krksaZ dk 

fofu;eu) vf/kfu;e] 1979, ftUgsa vc pkj Je dkuwuksa ds varxZr lekfgr dj fn;k x;k gSA ;|fi 

PSARA, 2005 vf/kfu;e] esa ekuo;qDr lqj{kk ij Ik;kZIr fn”kk funZs”k feyrk gS] ysfdu udn lsokvksa 

vkSj lqj{kk iz.kkyh lsokvksa ij Bksl fn”kk&funsZ”k dk izko/kku djus esa foQy jgrk gS] fo”ks’k :Ik ls l”kLrz 

lqj{kk dfeZ;ksa gsrq ykblsal izkIr gfFk;kjksa dh O;oLFkk ds lanHkZ esa (FICCI, 2017)A ,slh dbZ lqj{kk 

lsok,a gSa] tSlss udn lsok,a] ftuds fy, l”kLrz lqj{kk dfeZ;ksa dh vko”;drk gksrh gSA gkyk¡fd 2018 esa] 

dsUnz ljdkj udn lsok,a gsrq dsUnzh; fu;e ykxw djrk gS ysfdu blds rgr Hkh futh lqj{kk ,tsafl;ksa dks 

ykblsal ;qDr vkXus;kLrzks dh [kjhn dh vuqefr ugha nsrk gSA ,sls esa futh lqj{kk ,tsafl;ksa dks mu futh 

lqj{kk xkMksZa ij fuHkZj jguk iM+uk gS] ftUgsa vius futh bLrseky ds fy, vkXus;kLrz j[kus dk ykblsal 

izkIr gSA  

PSARA, 2005 dh rtZ ij lu~ 2006 esa] dsUnz ljdkj us jkT; ljdkjksa ds fy, ,d ekxZnf”kZdk ds :Ik 

esa futh lqj{kk vfHkdj.k dsUnzh; ekWMy fu;e] 2006 izLrqr fd;k] tks futh lqj{kk ,tsafl;ksa ds fy, ekud 

LFkkfir djrk gSA dksjksuk egkekjh ds nkSjku futh lqj{kk lsokvksa ds “kkunkj izn”kZu ds dkj.k dsUnz ljdkj 

}kjk bls vko”;d lsokvksa ds varxZr “kkfey dj fn;k x;k gS vkSj x`g earzky; }kjk ,d u;k ekWMy 

fu;e Þfuth lqj{kk vfHkdj.k dsUnzh; ekWMy fu;e] 2020Þ Hkh rS;kj fd;k gS (The Times of India, 

2020)A uohure ekWMYk fu;e 2020 ds vuqlkj] vc ,d ls vf/kd jkT;ksa esa futh lqj{kk lsok,a iznku 

djus ds fy, futh lqj{kk ,tsafl;ksa dks izR;sd jkT; ds fy, vYkx&vyx iqfyl lR;kiu vkSj izf”k{k.k 

izkIr djus dh dksbZ vko”;drk ugha jghA igys 2006 ds fu;ekuqlkj] tgk¡ dsoy 2 inukeksa&xkMZ vkSj 

Ik;Zos{kd dh gh vuqefr Fkh] ogh]a vc futh lqj{kk ,tsafl;k¡ l”kLrz cyksa] dsUnzh; l”kLr iqfyl cy] vkSj 

jkT; iqfyl ls lac) inukeksa dks NksM+dj dksbZ inuke j[k ldrh gSaA bu mUur fu;eksa us futh lqj{kk 

m|ksx esa yphysiu vkSj lq/kkj dh laHkkouk,a c<+k nh gSaA ;|fi PSARA, 2005 vkSj buds v|ru fu;e 

Hkkjr esa futh lqj{kk lsokvksa ds fu;eu dks izHkkoh fn”kk iznku djrs gSa] ijarq futh lqj{kk lsokvksa ds dqN 

fo”ks’k {ksrzksa esa vHkh Hkh lq/kkj dh vko”;drk cuh gqbZ gSA  

Hkkjrh; futh lqj{kk m|ksx] jkstxkj vkSj pqukSfr;k¡  

/;krO; gS fd Hkkjrh; futh lqj{kk m|ksx ,d Je iz/kku m|ksx gS] ftlesa yxHkx 90 yk[k ls T;knk 

lqj{kkdehZa dk;Zjr gSa (FICCI,2015,2017,2018; NSDC, 2013; CAPSI, 2019)A blesa vf/kdka”k 

dk;Zcy ;qok] de f”kf{kr] vkSj de dq”ky (vdq”ky vkSj v)Zdq”ky) gSa vkSj vf/kdka”kr% mRrj&izns”k] 

fcgkj] jkTkLFkku vkSj vle jkT;ksa ls vkus okys iq:’k izoklh Jfed gSaA ;s Jfed vkerkSj ij xzkeh.k] 

miuxjh; vFkok “kgjh >qXXkh&>ksifM;ksa okys {ksrzksa ds detksj vkfFkZd ìf’BHkwfe ls vkrs gSa ftudk ikjaifjd 

is”kk d`f’k dk;Z] vkdfLed Je vFkok vukSipkfjd {ksrz esa fupys ik;nku ij etnwjh vFkok Lojkstxkj gS 

(Upadhyaya, 2011; FICCI, 2013, 2015, 2018; Gooptu, 2013; Ferus-Comelo, 2014; 
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Vyas, 2016)A mnkgj.k ds rkSj ij jk’Vªh; Je LkaLFkku] uks;Mk }kjk jk’Vªh; jkt/kkuh {ksrz ds vks[kyk 

vkSj uks;Mk esa fd;s x, 200 futh lqj{kk xkM~ZLk ds losZ{k.k (Upadhyaya, 2011) vkSj xksok esa 101 

futh lqj{kk xkM~Zl ds ,d vU; losZ{k.k (Ferus-Comelo, 2014) esa vk/ks ls vf/kd futh lqj{kk xkMZ~l 

35 o’kZ ls de vk;q ds gSa vkSj f”k{kk esa b.VjehfM,V ls uhps gSaA futh lqj{kk m|ksx “kgjh Je cktkj esa 

bu de f”kf{kr vkSj de dq”ky ;qokvksa ds fy, izos”k }kj dk dke djrk gS] ftUgsa vU; jkstxkj ds {ksrzksa esa 

viuh lhfer ;skX;rk ds dkj.k eqf”dy ls jkstxkj izkIr gks ikrk gSA ;g mu yksxksa ftuds ikl vU; 

is”ksoj dkS”ky vkSj mPp f”k{kk dh deh gksrh gS ds fy, egRoiw.kZ jkstxkj ds lzksr dk dke djrk gSA 

;|fi futh lqj{kk m|ksx laoknijd lsokvksa (Interactive services) esa “kgjh vFkZO;oLFkk ds lcls 

fupys ik;nku ij lsok iznku djus ds fy, lekt ds xzkeh.k vkSj xjhc rcdksa ls vkus okys cM+s dk;Zcy 

ds fy, izos”k dh vklkuh ds lkFk HkrhZ dh lqfo/kk iznku djrk gS ysfdu blesa HkrhZ dk;Zcy dk ,d 

egRoiw.kZ fgLlk “kks’k.k dh pisV esa gSA fparktud gS fd fofHkUu Je dkuwuksa ds gksrs gq, Hkh bl {skrz esa 

dk;Z djus okys vf/kdka”k Jfedksa dks vf/kd dk;Z?kaVksa dh ikyh] [kjkc dke&dkth ifjLFkfr;ksa] U;wure 

osru ls de osru] lekftd lqj{kk (bZih,Q vkSj bZ,lvkbZ) dk vHkko] vodk”k o losru vodk”k dk 

vHkko] le; ij osru vkSj vksoj Vkbe osru dk Hkqxrku u gksuk tSlh leL;kvksa dk lkeuk djuk iM+rk gS 

(Upadhyaya, 2011; FICCI, 2013, 2015, 2017, 2018; Gooptu, 2013; Ferus-Comelo, 

2014; Vyas, 2016)A mnkgj.kLo:Ik] ,ulhvkj esa fd;s x;s loZs{k.k ds vuqlkj 200 lqj{kk xkMkZsaZ esa ls 

54 izfr”kr dks oS/kkfud U;wure osru ls de osru izkIr gks ik jgk Fkk (Upadhyaya, 2011)A Okgha] xksok 

esa 101 lqj{kk xkMZl esa 75 izfr”kr xkMZ~l dks fu;fer :Ik ls fu/kkZfjr vkB ?kaVs ls vf/kd 12 ?kaVs dh 

ikyh esa dke djuk iM+rk Fkk] ftlesa ls vfrfjDr vk/kk fnu vFkkZr~ 4 ?kaVs dk dke] fcuk osru vFkok fcuk 

vksoj Vkbe osru ij djuk iM+rk Fkk (Ferus-Comelo, 2014)A blds vfrfjDr muesa ls dbZ dks dbZ 

vU; leL;kvksa dk Hkh lkeuk djuk iMrk Fkk tSls ckj&ckj LFkkukarj.k vkSj NaVuh] osru iphZ vkSj 

jkstxkj lfVZfQdsV dk u tkjh gksuk] fu;ksDrkvksa }kjk ewy nLrkostksa dks vius ikl tCr fd;s j[kuk] 

mfpr izf”k{k.k dh deh] ubZ onhZ dh ykxr dk ogu djuk] [kjkc jgu&lgu dh fLFkfr] mfpr lEeku 

dk vHkko vkSj Hkfo’; esa mUufr dh de laHkkouk vkfnA blds vykok fofHkUu Je dkuwuksa ds rgr muds 

cdk, vkSj vf/kdkjksa ds ckjs esa de tkx:drk o ;wfu;uksa ;k laxBuksa dh vuqifLFkfr us budh leL;k dks 

vkSj iskf’kr fd;k gSA bl izdkj bl m|ksx esa ÞlaxfBr vukSipkfjdrkÞ (Gooptu, 2013) ds v/khu ,d 

vukSipkfjd] vkdfLed] vlqjf{kr] vfuf”pr dk;Zcy fodflr gks x;k gSA vU; “kCnksa esa] bu laokn ijd 

lsokvksa gsrq HkrhZ vkSj izf”k{k.k dks futh vuqca/k ,tsalfl;ksa }kjk O;ofLFkr :Ik ls laLFkkxr vkSj vkSipkfjd 

:Ik fn;k tkrk gS tcfd jkstxkj&lac/k vukSipkfjd vkSj vlqjf{kr jgrs gSaA Je ds ;s vlqjf{kr :Ik 

“kk;n gh mUgsa ,d izfrf’Br thou thus vkSj csgrj Hkfo’; cukus esa ennxkj gks ikrs gSaA  

Qsjl&dkWesyks (2014) ds vuqlkj] futh lqj{kk ,tsafl;ksa ds fdlh Hkh dher ij ykHk dekus ds mnns”; 

ds rgr U;k;&laxr vkSj oS/kkfud fofu;eksa ds mYya/ku dh dher ij dk;Zcy dk “kks’k.k fd;k tkrk gSA 

blds fy, dbZ futh lqj{kk daifu;k¡ lafonk vf/kfu;e ls cpus ds fy, nqdku ,oa okf.kT; vf/k’Bku 

vf/kfu;e ds rgr iathdj.k dk jkLrk viukrh gSaA mudk rdZ gS fd futh lqj{kk m|ksx tSls vR;f/kd 

vfu;fer o vlaxfBr m|ksx esa lafonk iz.kkyh vuqfpr vkSj voS/k izFkkvksa dks tUe nsrh gSA bldh otg 

;g gS fd lafonk vFkok milafonk iz.kkyh ,d ,slk rarz gS tks vuqfpr vkSj voS/k izFkkvksa dks vuqefr nsrk 

gSA mudk ;g v/;;u n”kkZrk gS fd izeq[k fu;ksDrk ftlesa ljdkjh fudk; Hkh “kkfey gSa vius Bsdsnkjksa ds 

dnkpkj ij vk¡[ksa ew¡n ysrs gSaA lafonk vf/kfu;e ds rgr ,sls dbZ izko/kku gSaa ftudk vuqikyu djds izeq[k 

fu;ksDrk ;fn pkgsa rks dk;Zcy ds “kks’k.k dks cgqr gn rd jksd ldrs gSa ysfdu os Lo;a lafonk ds le; 

futh lafonk ,tsafl;ksa ds lkFk O;kolkf;d lkSnsckth dj blds fy, eq[; :Ik ls ftEesnkj cu tkrs gSa 

(Ferus-Comelo, 2014)A lafonk ds le; izk;% os vf/kdre dk;Z ds fy, ftruk laHko gks lds mruk 
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de Hkqxrku djus ds i{k/kj gksrs gSa] Hkys gh blls Jfedksa ds “kks’k.k dks c<+kok feysA eq[; fu;ksDrk vkSj 

Jfed ds e/; LFkkfir jkstxkj laca/kksa esa fdlh rhljs i{k] tSls futh lqj{kk ,stsalh] dks laLFkkxr rjhds ls 

ykdj izeq[k fu;ksDrk viuh ftEesnkfj;ksa ,oa dkuwuh tokcnsgh ls Hkh cpuk pkgrs gSa (Ferus-Comelo, 

2014)A  

vxzoky (2014) ;gk¡ rd nkok djrs gSa fd lkoZtfud lsokvksa esa Hkh lafonk Je dh izca/ku izfdz;k esa 

Hkz’Vkpkj vkSj xBtksM+ dh xaHkhj leL;k,a gSaA tc eq[; fu;ksDrk ,d lkoZtfud laLFkk gksrh gS rks ogk¡ Hkh 

Je foHkkx] Bsdsnkj] vkSj eq[; fu;ksDrk ds izfrfuf/k ds e/; ,d diViw.kZ xBtksM+ LFkkfir gks tkrk gS] 

ftls Hksnuk cgqr eqf”dy gksrk gSA dkj.k] blesa dbZ i{k “kkfey gksrs gSa vkSj budk lg;ksx ,d nwljs ds 

ykHk ds fy, gksrk gSA ;s rhu i{k ftu ij lafonk vf/kfu;e o fofHkUu Je dkuwuksa dks ykxw djus 

rFkk@vFkok vuqikyu djus dh ftEesnkjh gksrh gS] gh bu fu;e dkuwuksa dk nq#i;ksx dj ykHk dekrs gSaA 

bl O;oLFkk esa Bsdsnkj dks lcls vf/kd ykHk gksrk gS] fu;ksDrk ds izfrfuf/k dks dqN ykHk vkSj Je 

fujh{kd vius vf/kdkj {ksrz esa lHkh ,tsafl;ksa ls fu;fer ekfld jkf”k olwyk djrs gSaA lafonk vf/kfu;e ds 

rgr csbZeku Je vf/kdkjh Bsdsnkjksa ls vius fgLls dh olwyh djrs gSa tks fd Hkz’Vkpkj vkSj “kks’k.k dk ,d 

nq’pdz cukrk gSA vxzoky (2014) bruk rd dgrs gSa fd lafonk vf/kfu;e csbZeku Je vf/kdkfj;ksa ds 

gkFk esa Bsdsnkjksa ls viuk fgLlk olwyus dk ,d lk/ku ekrz gSA bl dkj.k] lafonk Jfedksa dks U;wure 

osru] lkekftd lqj{kk vkSj vU; dkuwuh Je vf/kdkjksa dk ykHk gkfly djus esa dfBukbZ vkrh gS] dqN 

izdj.kksa esa rks gkfly Hkh ugha gks ikrh gSA  

ogha] ,d vU; v/;;u tks fd eqacbZ “kgj esa lafonk ij dk;Zjr izoklh cqtqxZ futh lqj{kk xkMksZa ds 

lk{kkRdkj ij vk/kkfjr gS] esa O;kl (2016) us orZeku ifjn`”; esa “kgj dh Nfo ij ;g dgrs gq, fpark 

O;Dr dh gS fd mtkZ “kfDr ds lkFk gh lkFk lkekftd] vkfFkZd] jktuhfrd vkSj lkaLd`frd rkyesy dk 

LFkku vc ,d izfrLi)hZ eSnku us ys fy;k gS] tks ykHk pkgus okyksa ds fu;arz.k esa gS] vr,o ftlesa cM+h 

la[;k esa Fkds gq, vlqjf{kr izoklh fnu&jkr esgur djrs gSa vkSj n;uh; xqtj&clj djrs gSaA 

Qsjsl&dkWesyks (2014) Hkh ikrs gSa fd lkekftd lqj{kk ds fu;ked vkSj iznkrk ds :Ik esa jkT; xjhc vkSj 

Jfed oxZ ds yksxksa ds izfr vius drZO; fuokZg esa foQy jgk gSA ifj.kkeLo:Ik] bu oxkZsa dks dk;Z&fLFkfr 

vkSj lkekftd lqj{kk ds n`f’Vdks.k ls vR;f/kd dfBukb;ksa dk lkeuk djuk iM+ jgk gSA 

fu’d’kZ 

Hkkjrh; futh lqj{kk m|ksx fiNys nks n”kdksa esa rst xfr ls fodflr gqvk vkSj vc ;g ns”k dh vFkZO;LFkk 

esa viuh egRoiw.kZ Hkwfedk fuHkk jgk gSA ;g u dsoy “kh’kZjkstxkj iznkrk m|ksxsksa esa ls ,d gS cfYd “kh’kZLFk 

futh fuxedj iznkrk m|ksxksa esa Hkh “kkfey gSA vkfFkZd izxfr] “kgjhdj.k] c<+rh vlqj{kk] vkSj ljdkj }kjk 

izR;sd Lrj ij lqj{kk lsok,a miyC/k dj ikus dh v{kerk dh otg ls futh lqj{kk lsokvksa dh ekW¡x esa 

myys[kuh; o`f) gqbZ gSA ;|fi futh lqj{kk m|ksx dh rst izxfr yk[kksa yksxksa dks vkthfodk iznku djus 

esa lgk;d jgh gS ysfdu lqj{kk dfeZ;ksa dh fLFkfr fparktud cuh gqbZ gSA bl m|ksx ds c<+rs egRo vkSj 

lqj{kkdfeZ;ksa ds vf/kdkjksa ds laj{k.k dks /;ku esa j[krs gq, 2005 esa] PSARA, 2005 ikfjr fd;k x;k 

tks bl {ksrz ds fu;eu gsrq dkuwuh <k¡pk iznku djrk gSA ckotwn blds] lqj{kk dfeZ;ksa ds ,d cM+s fgLls 

dks U;wure ls de osru] yEcs dk;Z ?kaVs] lkekftd lqj{kk dh deh tSlh dbZ xaHkhj pqukSfr;kSa dk lkeuk 

djuk iM+ jgk gS] tks lafonk Jfedksa ds izfr “kks’k.k] Hkz’Vkpkj] vkSj Je dkuwuksa ds vuqikyu&laca/kh 

mYya?ku dks mtkxj djrk gSA bldh izeq[k otg Bsdsnkjksa] fu;ksDrkvksa] Je fujh{kdksa ,oa ljdkjh laLFkkvksa 

ds chp diViw.kZ xBtksM+ jgk gS ftls Hksnuk dfBu gSA ;gk¡ j{kd gh Hk{kd cuk cSBk gSA 

futh lqj{kk m|ksx ij ekStwnk lkfgR; “kgjh Je cktkj esa c<+rs futhdj.k vkSj lafonkdj.k ds orZeku 

ifjn`”; dks izdV djrk gSA mik/;k; (2011)] Qsjsl dkWesyk (2014) vkSj O;kl (2016) ds vuqHko 
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vk/kkfjr v/;;u Li’V :Ik ls ;g n”kkZrs gSa fd Je cktkj esa fo’kerk,a] Hkz’Vkpkj vkSj lkekftd lqj{kk ds 

eqn~ns fdrus tfVy vkSj fodjky gSa] lkFk gh lkoZtfud laLFkkvksa vkSj muds }kjk ykxw dh tkus okyh 

uhfr;ksa esa fdruh Hks| detksfj;k¡ gSaA bu leL;kvksa ds lek/kku ,oa Hkkjrh; futh lqj{kk m|ksx dh 

nh?kZdkfyd lQyrk gsrq O;kid lq/kkj dh vko”;drk gS] tks Bsdsnkjk]sa fu;ksDrkvksa] Je&fujh{kdksa] vkSj 

ljdkjh laLFkkvksa ds chp diViw.kZ laf/k dks lekIr djus ds lkFk gh lafonk&Jfedksa dks csgrj lkekftd 

lqj{kk vkSj U;k; iznku djus ij /;ku dfUnzr djsA blds fy, t:jh gS fd Je&dkuwuksa] uhfr;ksa vkSj 

muds ykxw djus dh izfdz;kvksa esa Ik;kZIr ikjnf”kZrk vkSj tckonsgh gksA 
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