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ABSTRACT: 

BACKGROUND:  

The Association of Women's Health, Obstetric and Neonatal Nurses (AWHONN) describes obstetrical 

triage as 'the brief, thorough and systematic, maternal and fetal assessment performed when a pregnant 

woman presents for care, to determine priority for full evaluation'. Obstetrical triage is more specialized 

than general and trauma triage, as it involves assessing labor condition and fetal well-being and preparing 

tests and interventions for obstetric problems. Obstetrical triage unit is the place where maternal patients 

entering the hospital system are initially processed to receive emergency medical and obstetric care.  

OBJECTIVES: 

 To assess the knowledge regarding obstetrical triage among staff nurse working in selected hospital 

of Kamrup, Assam. 

 To assess the level of attitude regarding obstetrical triage among staff nurse working in selected 

hospital of Kamrup, Assam.  

 To find out the correlation between knowledge and attitude with the selected demographic variables 

regarding obstetrical triage among staff nurse working in selected hospital of Kamrup, Assam. 

 To find out the association between knowledge and attitude with the selected demographic variables 

regarding obstetrical triage among staff nurse working in selected hospital of Kamrup, Assam. 
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METHODS AND MATERIALS:  

Quantitative approach and descriptive research design was used in the study to accomplish the objectives. 

By using non-probability convenient sampling technique, sample was selected on the basis of the inclusion 

criteria. The study was conducted among 102 staff nurse of selected hospitals of Kamrup, Assam. Semi-

structure knowledge questionnaire and 5-point Likert scale were used to assess the knowledge and attitude. 

RESULTS:  

Out of 102 respondents majority of the staff nurses, 47(46.1%) were aged <30 years, 102(100%) were 

female, 53(52%) were unmarried, 74(72.5%) were G.N.M, 37(36.3%) had ≤1 year of total working 

experience, 47(46.1%) were working in antenatal ward and 72(70.6%) had attended training / in service 

classes on obstetric triage. The knowledge and attitude on obstetrical triage among staff nurses were 

assessed using structured questionnaire and 5-point likert scale. Majority of the staff nurses were 

77(75.49%) had inadequate knowledge and 25(24.51%) had moderate knowledge on obstetrical triage. 

Majority of the staff nurses were 75(73.53%) had undesirable attitude, 26(25.49%) had moderately desirable 

attitude and 1(0.98%) had desirable attitude on obstetrical triage. the mean score of knowledge was 

7.55±3.10 and the mean score of attitude was 22.21±6.78.  The calculated Karl Pearson’s Correlation value 

of r=0.350 shows a positive correlation between knowledge and attitude which was found to be statistically 

significant at p<0.001 level. This clearly infers that when knowledge regarding obstetrical triage among 

staff nurses increases their attitude towards it also increases. The level of knowledge and attitude regarding 

obstetrical triage among staff nurses with their selected demographic variables, it was observed that the 

demographic variables did not show statistically significant association with level of knowledge and attitude 

regarding obstetrical triage among staff nurses at p<0.05 level.  

CONCLUSION:  

In this study shows out of 102 majorities of the staff nurses were 77(75.49%) had inadequate knowledge and 

25(24.51%) had moderate knowledge on obstetrical triage. Majority of the staff nurses were 75(73.53%) 

had undesirable attitude, 26(25.49%) had moderately desirable attitude and 1(0.98%) had desirable attitude 

on obstetrical triage. The study identified that the knowledge and attitude of the staff nurse regarding 

obstetrical triage are positively correlated. 

KEYWORDS: Knowledge, Attitude, Obstetrical triage, Staff nurse. 

INTRODUCTION:  

Obstetric triage is a new idea, so the design and implementation of it requires identification of its concept 

and structure. Labor and delivery units often serve as emergency units for pregnant women, the use of 

obstetric triage systems with poor or inadequate quality can lead to unintended consequences such as over 

and under-triage and so a waste of humans and financial resources.  

The methodologies of triage vary by institution, locality, and country but have the same universal 

underlying concepts. In most cases, the triage process places the most injured and most able to be helped as 

the first priority, with the most terminally injured the last priority. Triage systems vary dramatically based 

on a variety of factors, and can follow specific, measurable metrics, like trauma scoring systems, or can be 

based on the medical opinion of the provider. 
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OBJECTIVES: 

 To assess the knowledge regarding obstetrical triage among staff nurse working in selected hospital 

of Kamrup, Assam. 

 To assess the level of attitude regarding obstetrical triage among staff nurse working in selected 

hospital of Kamrup, Assam.  

 To find out the correlation between knowledge and attitude with the selected demographic variables 

regarding obstetrical triage among staff nurse working in selected hospital of Kamrup, Assam. 

 To find out the association between knowledge and attitude with the selected demographic variables 

regarding obstetrical triage among staff nurse working in selected hospital of Kamrup, Assam. 

HYPOTHESIS: 

 H₁ – There is a significant correlation between level of knowledge and attitude with the selected 

demographic variables regarding obstetrical triage among staff nurse working in selected hospitals of 

Kamrup Assam at p<0.05 level. 

 H₂ - There is a significant association between the level of knowledge and attitude with the selected 

demographic variables regarding obstetrical triage among staff nurse working in selected hospitals of 

Kamrup Assam at p<0.05 level. 

METHODOLOGY: 

A descriptive design was used in the study to accomplish the objectives using non- probability convenient 

sampling technique for obtaining adequate sample for the study. Study was done on 102 staff nurse in 

selected hospitals of Kamrup, Assam. Respondents were selected on the basis of inclusion and exclusion 

criteria; Semi-Structured knowledge questionnaire was used to assess the level of knowledge and 5-point 

Likert scale was used to assess the level of attitude. 

DESCRIPTION OF THE TOOL: 

In order to meet the objectives of the study, the following tools were constructed which consists of three 

sections. 

SECTION-I: Demographic characteristics of staff nurse. 

SECTION-II: Semi-structured knowledge questionnaires on obstetrical triage. 

SECTION-III: 5-point Likert scale to assess the attitude staff nurse on obstetrical triage. 

DATA COLLECTION PROCESS: 

The data collection period was scheduled from 8th Nov 2023 to 30th Nov 2023 from 9 am to 4 pm as per 

scheduled for 3 weeks. After getting Ethical clearance from the INS trust ethics committee (GNRC 

Complex), Dispur, Guwahati, Assam as well as from the Director and Joint Director of Health Services and 

Principal of Gauhati Medical College and Hospital, a formal written permission was obtained from 

Superintendent of Tolaram Bafna Kamrup District Civil Hospital, Amingaon, Dhirenpara FRU, Pandu FRU, 

Sonapur District Hospital, Kamrup, Assam. A brief self-introduction and the purpose of the study were 

explained to the sample prior to data collection and keeping in mind the ethical aspect of research, the data 

was collected after obtaining the informed consent of the sample for their willingness to participate in the 

study. The samples were assured anonymity and confidentiality of information provided by them. The 
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knowledge of the study was assessed through structured and self-reporting questionnaire. The attitude of the 

study regarding obstetrical triage was assessing through 5-point likert scale. The respondents took 

approximately 25-30 minutes to complete the questionnaire.  

RESULTS: 

SECTION-I: Frequency and percentage distribution of demographic variables of staff nurses. 

n = 102 

Demographic Variables Frequency (f) Percentage (%) 

Age in years   

<30 years 47 46.1 

30 – 45 years 24 23.5 

>45 years 31 30.4 

Gender   

Male - - 

Female 102 100.0 

Marital status   

Unmarried 53 52.0 

Married 49 48.0 

Qualification   

G.N.M 74 72.5 

B.Sc. Nursing 16 15.7 

Post Basic B.Sc Nursing 12 11.8 

M.Sc. Nursing - - 

Total working experience   

≤1 year 37 36.3 

1 – 3 years 12 11.7 

3 – 5 years 17 16.7 

≥5 years 36 35.3 

Area of working   

Antenatal ward 47 46.1 

Labour room 24 43.5 

Observation room 31 30.4 

Any training/in service classes attended on 

Obstetric Triage? 

  

Yes 72 70.6 

No 20 19.6 

If yes, please specify 10 9.8 
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Section-I portrays that most of the staff nurses, 47(46.1%) were aged <30 years, 102(100%) were female, 

53(52%) were unmarried, 74(72.5%) were G.N.M, 37(36.3%) had ≤1 year of total working experience, 

47(46.1%) were working in antenatal ward and 72(70.6%) had attended training / in service classes on 

obstetric triage.  

SECTION-II: Frequency and percentage distribution of level of knowledge regarding obstetrical 

triage among staff nurses.  

n = 102 

Level of Knowledge Frequency Percentage (%) 

Inadequate knowledge (≤50%) 77 75.49 

Moderate knowledge (51 – 75%) 25 24.51 

Adequate knowledge (≥76%) - - 

 

Section-II depicts the frequency and percentage distribution of level of knowledge regarding obstetrical 

triage among staff nurses. It shows that, 77(75.49%) had adequate knowledge and 25(24.51%) had moderate 

adequate knowledge regarding obstetrical triage. 

 

SECTION-III: Frequency and percentage distribution of level of attitude regarding obstetrical triage 

among staff nurses.  

n = 102 

Level of Attitude Frequency Percentage (%) 

Undesirable attitude (≤50%) 75 73.53 

Moderately desirable (51 – 75%) 26 25.49 

Desirable attitude (≥76%) 1 0.98 

 

The findings presented in section-III show the frequency and percentage distribution of level of attitude 

regarding obstetrical triage among staff nurses. It shows that, 75(73.53%) had undesirable attitude, 

26(25.49%) had moderately desirable attitude and 1(0.98) had desirable attitude regarding obstetrical triage 

among staff nurses. 
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SECTION-IV: Karl's Pearson Correlation Co-efficient between knowledge and attitude scores of the 

respondents 

 

 n = 102 

 

Scatter diagram showing the correlation between knowledge and attitude regarding obstetrical triage among 

staff nurses (r=0.350) 

SECTION-V: Association of level of knowledge regarding obstetrical triage among staff nurses 

among staff nurses with their selected demographic variables. 

n = 102 

Demographic Variables 

Inadequate  Moderate Chi-Square p-

value / Fisher 

Exact test p-value 
f % f % 

Age in years     
2=1.167 

p=0.558 

N.S 

<30 years 35 34.3 12 11.8 

30 – 45 years 20 19.6 4 3.9 

>45 years 22 21.6 9 8.8 

Gender     

- Male - - - - 

Female 77 75.5 25 24.5 

Marital status     2=0.216 

p=0.642 

N.S 

Unmarried 39 38.2 14 13.7 

Married 38 37.3 11 10.8 

Qualification     p=1.000 

N.S G.N.M 56 54.9 18 17.6 
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Demographic Variables 

Inadequate  Moderate Chi-Square p-

value / Fisher 

Exact test p-value 
f % f % 

B.Sc. Nursing 12 11.8 4 3.9 

Post Basic B.Sc Nursing 9 8.8 3 2.9 

M.Sc. Nursing - - - - 

Total working experience     

p=0.096 

N.S 

≤1 year 30 29.4 7 6.9 

1 – 3 years 7 6.9 5 4.9 

3 – 5 years 10 9.8 7 6.9 

≥5 years 30 29.4 6 5.9 

Area of working     
2=1.167 

p=0.558 

N.S 

Antenatal ward 35 34.3 12 11.8 

Labour room 20 19.6 4 3.9 

Observation room 22 21.6 9 8.8 

Any training/in service classes attended 

on Obstetric Triage? 
    

p=0.399 

N.S 
Yes 56 54.9 16 15.7 

No 15 14.7 5 4.9 

If yes, please specify 8 5.9 4 3.9 

N.S – Not Significant 

Section-V shows the level of knowledge regarding obstetrical triage among staff nurses with their selected 

demographic variables. It was observed that the demographic variables did not show statistically significant 

association with level of knowledge regarding obstetrical triage among staff nurses at p<0.05 level.  

SECTION-VI: Association of level of attitude regarding obstetrical triage among staff nurses with 

their selected demographic variables. 

n = 102 

Demographic Variables 

Undesirable 
Moderately 

desirable 
Desirable 

Chi-Square p-

value / Fisher 

Exact test p-

value 
f % f % f % 

Age in years       

p=0.581 

N.S 

<30 years 36 35.3 11 10.8 0 0 

30 – 45 years 16 15.7 7 6.9 1 1.0 

>45 years 23 22.5 8 7.8 0 0 

Gender       

- Male - - - - - - 

Female 75 73.5 26 25.5 1 1.0 

Marital status       
p=0.650 

N.S 
Unmarried 40 39.2 12 11.8 1 1.0 

Married 35 34.3 14 13.7 0 0 

Qualification       

p=0.869 

N.S 

G.N.M 53 52.0 20 19.6 1 1.0 

B.Sc. Nursing 12 11.8 4 3.9 0 0 

Post Basic B.Sc Nursing 10 9.8 2 2.0 0 0 

M.Sc. Nursing - - - - - - 
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Demographic Variables 

Undesirable 
Moderately 

desirable 
Desirable 

Chi-Square p-

value / Fisher 

Exact test p-

value 
f % f % f % 

Total working experience       

p=0.468 

N.S 

≤1 year 26 25.5 10 9.8 1 1.0 

1 – 3 years 10 9.8 2 2.0 0 0 

3 – 5 years 15 14.7 2 2.0 0 0 

≥5 years 24 23.5 12 11.8 0 0 

Area of working       

p=0.581 

N.S 

Antenatal ward 36 35.3 11 10.8 0 0 

Labour room 16 15.7 7 6.9 1 1.0 

Observation room 23 22.5 8 7.8 0 0 

Any training/in service classes 

attended on Obstetric Triage? 
      

p=0.078 

N.S 
Yes 56 54.9 16 15.7 0 0 

No 12 11.8 8 7.8 0 0 

If yes, please specify 7 6.9 2 2.0 1 1.0 

N.S – Not Significant 

Section-VI shows the level of attitude regarding obstetrical triage among staff nurses with their selected 

demographic variables. It was observed that the demographic variables did not show statistically significant 

association with level of attitude regarding obstetrical triage among staff nurses at p<0.05 level.  

CONCLUSION:  

Out of 102 respondents majority of the staff nurses, 47(46.1%) were aged <30 years, 102(100%) were 

female, 53(52%) were unmarried, 74(72.5%) were G.N.M, 37(36.3%) had ≤1 year of total working 

experience, 47(46.1%) were working in antenatal ward and 72(70.6%) had attended training / in service 

classes on obstetric triage. The knowledge and attitude on obstetrical triage among staff nurses were 

assessed using structured questionnaire and 5-point likert scale. Majority of the staff nurses were 

77(75.49%) had inadequate knowledge and 25(24.51%) had moderate knowledge on obstetrical triage. 

Majority of the staff nurses were 75(73.53%) had undesirable attitude, 26(25.49%) had moderately desirable 

attitude and 1(0.98%) had desirable attitude on obstetrical triage. The study identified that the knowledge 

and attitude of the staff nurse regarding obstetrical triage are positively correlated. 
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