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Abstract: This study investigates the impact of the Ayushman Bharat health scheme on dialysis patients in 

Kashmir, a region characterized by tough terrain and hilly landscapes. Dialysis, a crucial treatment for patients 

with end-stage renal disease (ESRD), poses significant challenges in regions with limited healthcare 

infrastructure and economic constraints. The Ayushman Bharat scheme, introduced in 2018, aims to provide 

financial protection and improve healthcare access for economically vulnerable populations in India. This 

research examines how the scheme has influenced the accessibility and affordability of dialysis services, the 

financial burden on patients, and their overall health outcomes. 

 

A mixed-methods approach was employed, combining quantitative data from structured surveys with 

qualitative insights from semi-structured interviews. The study sample comprised 150 dialysis patients from 

various healthcare facilities in Kashmir, including government hospitals, private clinics, and specialized 

dialysis centers. Data analysis involved statistical evaluation of survey responses and thematic analysis of 

interview transcripts. 

The results indicate a significant improvement in the accessibility of dialysis services post-Ayushman Bharat 

implementation. Patients reported fewer logistical and financial barriers to receiving regular dialysis 

treatments. The financial burden on patients has notably decreased, with many reporting substantial reductions 

in out-of-pocket expenses due to the scheme's coverage. Improved financial access has translated into better 

health outcomes, with patients experiencing fewer complications and a higher quality of life. 

 

Despite these positive findings, certain challenges persist. Some patients continue to face difficulties in 

navigating the scheme's administrative processes, and logistical challenges related to the region's geography 

still impact healthcare access. The study underscores the importance of addressing these issues to fully realize 

the scheme's potential benefits. 

 

In conclusion, the Ayushman Bharat scheme has had a profound positive impact on dialysis patients in 

Kashmir, enhancing access to essential medical services and alleviating financial strain. The findings highlight 

the critical role of comprehensive health coverage programs in improving healthcare outcomes in challenging 

environments. Policymakers are encouraged to consider these insights for future healthcare initiatives aimed 

at vulnerable populations in similar regions. 
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I. INTRODUCTION 

 

Background Information 

 

Dialysis is a life-saving treatment for patients with end-stage renal disease (ESRD). It involves removing 

waste products and excess fluid from the blood when the kidneys are no longer able to perform this function 

naturally. This procedure is typically required multiple times a week, making it a crucial and regular part of a 

patient's healthcare regimen. Without dialysis, patients with ESRD face severe health risks, including 

electrolyte imbalances, toxin accumulation, and fluid overload, which can lead to life-threatening 

complications. 

 

Healthcare Challenges in Kashmir 

 

Kashmir faces significant healthcare challenges due to its tough terrain and hilly geography, which create 

logistical difficulties for both patients and providers. The region's mountainous terrain means that many 

villages are remote and often inaccessible, particularly during harsh winters when heavy snowfall blocks 

roads. This can delay treatment, exacerbate health conditions, and lead to missed appointments, as patients 

need to travel long distances on treacherous roads to reach medical centers. Additionally, Kashmir's healthcare 

infrastructure is underdeveloped, with advanced medical facilities primarily concentrated in urban areas, 

leaving rural populations underserved. The lack of specialized healthcare providers, such as nephrologists and 

trained dialysis technicians, further limits the availability of critical treatments. Economic constraints add 

another layer of difficulty; high levels of poverty mean that many families cannot afford regular medical 

treatments without financial aid, and navigating the administrative requirements to access benefits under 

schemes like Ayushman Bharat can be challenging for less-educated patients. The region's political instability, 

marked by decades of conflict, frequent curfews, strikes, and shutdowns, disrupts daily life and impedes 

access to medical facilities, further complicating the treatment of chronic conditions like ESRD that require 

consistent care. The psychological stress of living in a conflict-prone area exacerbates these issues, adversely 

affecting overall health and well-being. Addressing these multifaceted challenges requires infrastructural 

development, economic support, and targeted healthcare policies to improve access and quality of care for all 

residents. 

 

Ayushman Bharat Scheme 

 

The Ayushman Bharat scheme, launched in 2018, aims to provide health coverage to economically vulnerable 

Indians. It offers coverage of up to ₹5 lakh per family per year for secondary and tertiary care hospitalization, 

benefiting over 500 million people. This scheme is particularly relevant for dialysis patients who require 

expensive and frequent medical treatments. By reducing the financial burden, Ayushman Bharat seeks to 

ensure that patients have access to necessary healthcare services without facing crippling medical expenses. 

 

Research Objectives 

 

This study aims to: 

 

Assess the Impact on Accessibility: Evaluate how the Ayushman Bharat scheme has influenced the 

accessibility of dialysis services for patients in Kashmir. 

 

Evaluate Financial Burden: Analyze the financial burden on dialysis patients before and after obtaining the 

Ayushman Bharat card. 

 

Analyze Health Outcomes: Examine the health outcomes of dialysis patients with access to the Ayushman 

Bharat scheme, focusing on improvements in health status and quality of life. 
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II.  LITERATURE REVIEW 

 

Global Perspective on Dialysis 

 

Globally, dialysis is a critical treatment for patients with kidney failure. Studies indicate that access to dialysis 

varies significantly across different regions, influenced by factors such as healthcare infrastructure, economic 

conditions, and government policies. In developed countries, dialysis is generally accessible and covered by 

health insurance, while in developing countries; access can be limited and costly. The global burden of kidney 

disease is increasing, highlighting the need for widespread access to dialysis services. 

 

 

Dialysis in India 

 

In India, the prevalence of chronic kidney disease (CKD) is rising, increasing the demand for dialysis services. 

However, access to dialysis is unevenly distributed, with rural and economically disadvantaged populations 

facing significant barriers. The high cost of dialysis further exacerbates these challenges. Government 

initiatives like the Ayushman Bharat scheme aim to address these disparities by making dialysis more 

affordable and accessible to the population in need. 

 

Ayushman Bharat Scheme 

 

The Ayushman Bharat scheme is a landmark initiative in Indian healthcare, aiming to make healthcare 

services more accessible and affordable. Early evaluations suggest that the scheme has improved access to 

healthcare for many, but its impact on specific treatments like dialysis requires further study. The scheme's 

coverage includes not only dialysis but also a range of other medical treatments, making it a comprehensive 

healthcare initiative aimed at reducing financial barriers to essential healthcare. 

 

Healthcare in Tough Terrain 

 

Healthcare delivery in regions with tough terrain, such as Kashmir, is fraught with challenges. The 

geographical landscape, limited infrastructure, and restricted mobility can hinder access to essential medical 

services. Understanding these unique challenges is crucial for assessing the impact of healthcare initiatives in 

such regions. Patients often face delays in receiving treatment due to transportation issues, and healthcare 

facilities may be less equipped to handle complex medical procedures. 

 

III.  METHODOLOGY 

Research Design 

 

This study employs a mixed-methods approach, combining quantitative data from surveys with qualitative 

insights from interviews. The mixed-methods design allows for a comprehensive understanding of the impact 

of the Ayushman Bharat scheme from both statistical and personal perspectives. 

 

Study Population 

 

The study focuses on dialysis patients in Kashmir, covering various healthcare facilities including government 

hospitals, private clinics, and specialized dialysis centers. The diverse sample ensures that the findings are 

representative of the different types of healthcare providers available in the region. 

 

Sampling Method 

 

A stratified sampling method is used to ensure representation from different types of healthcare facilities and 

socioeconomic backgrounds. The sample size includes 150 dialysis patients. Stratified sampling helps in 

obtaining a balanced representation from various sub-groups within the population, ensuring that the findings 

are more generalizable. 
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Data Collection 

 

Data are collected through structured surveys and semi-structured interviews. Surveys capture demographic 

information, healthcare access, financial burden, and health outcomes. Interviews provide deeper insights into 

patients' experiences and perceptions. The combination of quantitative and qualitative data collection methods 

ensures a comprehensive understanding of the research problem. 

 

 

 

Data Analysis 

 

Quantitative data are analyzed using statistical software to identify trends and correlations. Descriptive 

statistics summarize the data, while inferential statistics help in understanding the relationships between 

variables. Qualitative data from interviews are thematically analyzed to extract key themes and insights, 

providing a narrative understanding of patient experiences. 

 

IV.  RESULTS 

 

Demographic Information 

 

The study sample includes 150 dialysis patients, with ages ranging from 20 to 80 years. The gender 

distribution is roughly equal, with 52% male and 48% female participants. Most participants come from 

lower to middle-income households. The demographic data provide a context for understanding the impact 

of the Ayushman Bharat scheme across different segments of the population. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Access to Dialysis 

 

Before the introduction of the Ayushman Bharat card, many patients reported difficulties in accessing 

regular dialysis treatments due to financial constraints and limited availability of services. With the 

Ayushman Bharat card, access to dialysis has significantly improved, with more patients able to afford 

regular treatments. This improvement in access is crucial for patients' health and quality of life, as regular 

dialysis is necessary to manage ESRD effectively. 

 

 

 

 

 

 

 

 

 

 

http://www.ijcrt.org/


www.ijcrt.org                                                          © 2024 IJCRT | Volume 12, Issue 6 June 2024 | ISSN: 2320-2882 

IJCRT2406214 International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org b982 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Financial Impact 

 

The financial burden on dialysis patients has decreased notably after obtaining the Ayushman Bharat card. 

Prior to the scheme, patients reported spending a substantial portion of their income on dialysis treatments. 

Post-scheme, out-of-pocket expenses have reduced, with many patients receiving treatments free of cost or 

at significantly reduced rates. This reduction in financial burden allows patients to allocate resources to 

other essential needs, improving their overall well-being. 

 

 
Health Outcomes 

Improved access to regular dialysis treatments has positively impacted patients' health outcomes. Patients 

report fewer complications, better management of their condition, and an overall improvement in their quality 

of life. The financial relief provided by the Ayushman Bharat scheme has also reduced stress and anxiety 

related to healthcare costs, further contributing to better health outcomes. 
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Qualitative Insights 

 

Interviews with patients revealed several themes regarding the impact of the Ayushman Bharat scheme: 

 

Reduced Financial Stress: Many patients expressed relief at the reduced financial burden, allowing them to 

focus on their health without worrying about the cost of treatment. 

 

Improved Access to Healthcare: Patients highlighted the ease of accessing dialysis services with the 

Ayushman Bharat card, including better availability of appointments and reduced travel times. 

 

Administrative Challenges: Despite the benefits, some patients reported difficulties in navigating the 

administrative processes required to utilize the Ayushman Bharat scheme, such as documentation and 

approvals. 

 

V.  DISCUSSION 

 

Accessibility of Dialysis Services 

 

The Ayushman Bharat scheme has significantly improved the accessibility of dialysis services for patients in 

Kashmir. The financial support provided by the scheme has enabled patients to receive regular and necessary 

dialysis treatments, which is critical for managing ESRD. The reduction in travel times and the improved 

availability of services have further contributed to better health outcomes. 

 

Financial Burden 

 

The scheme has alleviated the financial burden on patients by covering the cost of dialysis treatments. This 

financial relief is particularly important for economically vulnerable populations, who would otherwise 

struggle to afford regular dialysis sessions. By reducing out-of-pocket expenses, the scheme has allowed 

patients to allocate their resources to other essential needs, improving their overall quality of life. 

 

Health Outcomes 

 

The improved accessibility and affordability of dialysis services have led to better health outcomes for 

patients. Regular dialysis sessions are crucial for managing ESRD, and the Ayushman Bharat scheme has 

ensured that patients can receive these treatments consistently. The reduction in financial stress has also 

contributed to better mental health and overall well-being. 

 

Challenges and Recommendations 

 

Despite the positive impact of the Ayushman Bharat scheme, certain challenges persist. Some patients face 

difficulties in navigating the administrative processes required to access the scheme's benefits. Additionally, 

the tough terrain and logistical challenges in Kashmir still pose barriers to healthcare access. To address these 

issues, the following recommendations are proposed: 

 

Streamline Administrative Processes: Simplify the documentation and approval processes required to 

access the Ayushman Bharat scheme, making it easier for patients to utilize its benefits. 

 

Improve Infrastructure: Enhance healthcare infrastructure in remote and hilly areas of Kashmir to ensure 

better access to dialysis services. 

 

Increase Awareness: Conduct awareness campaigns to educate patients about the Ayushman Bharat scheme 

and how to navigate its administrative requirements. 

 

Provide Support Services: Offer support services to assist patients with the administrative aspects of the 

scheme, such as documentation and approvals. 
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VI. CONCLUSION 

 

The Ayushman Bharat scheme has had a profound positive impact on dialysis patients in Kashmir, improving 

access to essential medical services and alleviating financial strain. The scheme's financial support has enabled 

patients to receive regular dialysis treatments, leading to better health outcomes and an improved quality of 

life. However, challenges related to administrative processes and logistical barriers still need to be addressed 

to fully realize the scheme's potential benefits. 

 

The findings of this study highlight the critical role of comprehensive health coverage programs in improving 

healthcare outcomes in challenging environments. Policymakers are encouraged to consider these insights for 

future healthcare initiatives aimed at vulnerable populations in similar regions. 
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