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Abstract: The occurrence of ecommerce is always developing and there is no sign of slowing down. The National Retail Federation
expects retail to develop from 8% to 12% in 2018. With promising numbers like these, there are many shops who think about e-
commerce business in today’s’ scenario. With an extension in need of e-commerce, each and every enterprise person is searching to have
their on line shop the place they can sell their services or products. E-commerce is the often used word that defines any type of business
that offers in promoting &amp; purchasing of products or offerings via digital structures like laptop networks and the Internet. Since,
previous few decades, e-commerce has been growing at a very speedy pace and attracting offline shops to create their presence on line

too.
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I. INTRODUCTION

The occurrence of ecommerce is always developing and there is no sign of slowing down. The National Retail Federation expects retail to
develop from 8% to 12% in 2018. With promising numbers like these, there are many shops who think about e-commerce business in
today’s’ scenario. With an extension in need of e-commerce, each and every enterprise person is searching to have their on line shop the
place they can sell their services or products. E-commerce is the often used word that defines any type of business that offers in
promoting &amp; purchasing of products or offerings via digital structures like laptop networks and the Internet. Since, previous few
decades, e-commerce has been growing at a very speedy pace and attracting offline shops to create their presence on line too. In 1979 —
Michael Aldrich invented electronic shopping, where Michael is an English inventor who brought digital shopping, which operated via
connecting a modified TV to a transaction-processing pc through cell phone line. This made it feasible for closed statistics systems to be
opened and shared via outside parties for invulnerable information transmission — and the technology became the basis upon which
modern ecommerce used to be built. Today in India various E-Commerce websites are leading e-commerce industry such as Amazon,
Flip kart, Snap deal, Ali Baba, eBay, Wal-Mart, etc.

I1. ROLE OF E-COMMERCE IN BUSINESS DEVELOPMENT

With growing the want of eCommerce industry, each and every businessman is searching to have an on line save where they can sell their
range of merchandise and services. One can get a lot of benefits by using opting for eCommerce as it provides a complete vary of

advantages to shops and merchants.

1. No Geographical limitation: Tap the international market shape the day one. It is like the patron will have get entry to to the
online save from somewhere in the world, which can globally be accessed. This is what each purchaser is searching ahead to
having as their carrier due to the fact sometimes clients are now not in a position to discover a specific product which now not
handy at the save area however though on line shop works like a magic to provide them with a couple of options. So, that they

can avail the services easily. Online stores are now not confined to geographical boundaries like a physical store and so it gives
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you a platform to sell your product &amp; services throughout the globe and goal your clients without any area restrict &amp;

restriction.

Avoid human error while dealing with customers: In the direction of e-commerce, you will by no means face the trouble of
human error due to the fact every product is up to date with small print on the site, so that makes handy for the consumer to have
extra visibility over the products. This is what makes the customer feel blissful to purchase on line as compared to the store. The

shops are way tougher now and again due to the fact due to lack of options, assessment and descriptions.

Compare product and price: In the world of eCommerce, you can evaluate the merchandise easily which shares a distinctive
description over it. The most recommended part of eCommerce is that you can avail and recognize the product actually however
though this happens definitely opposite when you go to a store or shop you might now not be able to discover the product and
will no longer be capable to evaluate it, even you may have to visit a couple of retail outlets to know the differences. E-
commerce enables evaluation shopping. There are quite a few online offerings that enable customers to browse more than one e-

commerce retailers and locate the first-class prices.

Provide flexibility and 24/7 Service: It has more flexibility over the regular save due to the fact the offerings are available 24/7

and even though helps to serve you the services at anytime and anyplace.

Best Quiality of offerings in with low operation cost: It is one of the benefits which performs a very fundamental position over
an eCommerce platform. In most of the case, physical retail shops have to pay a lot to hold their presence in the market through
paying hire or even if it’s own. There are a number of upfront fees which affect the save which is physically owned. Because e-
commerce tends to elevate some distance decrease expenses than brick-and-mortar setups, adding an on line issue to your
present enterprise doesn’t need to be a high-risk funding and in fact, in most cases would be a some distance higher desire than

opening any other storefront if that’s some thing that you sense you ought to easily lose cash on.

Locates the Product Quicker: It is no longer about pushing a purchasing cart to the right aisle or scouting for the preferred
product. On an e-commerce website, clients can click through intuitive navigation or use a search field to narrow down their
product search immediately. Some websites take into account customer preferences and shopping lists to facilitate repeat
purchase.

Detailed Information to the customer: Every client looks for greater small print over the merchandise so that it can help them
to take a sensible choice over their purchases. It is one variety of description which absolutely helps a lot and expresses about

any precise product.

Eliminate Travel Time and Cost: It is now not unusual for clients to journey lengthy distances to attain their desired bodily

store. E-commerce permits them to visit the equal keep virtually, with simply a few mouse clicks.

Reach & Appeals to New Customers: E enterprise gives you an chance to reach greater and new customers. In a ordinary
market, retailers run a majority of their commercial enterprise with personal relations, branding &amp; references. While due to
the fact of SEO, it is pretty common for any e-commerce portal to get unique site visitors touchdown on their web page just due
to the fact they had been looking out for some particular product or service on-line not due to the fact they have been mainly

browsing that website.

Keeps an eye on Buyer’s Buying Behavior: E-commerce merchants without difficulty hold an eye on the conduct of their
buyer's addiction and personalize their choices to suit the buyer's requirement. They can retarget their clients on line with the
equal products or new products with the help of their previous looking history. By gratifying their desires instantly, one can

build a robust &amp; long-term relationship with their customers.
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I111. CONCLUSION

In recent years, e-commerce has end up a dependable way to develop your business and attain new customers. Although you will have the
gaining knowledge of curve as part of getting used to the new technology, you’ll be targeting international clients who will help get your
business up and running. You can in no way doubt about the potential to promote proper and services on line which have made agencies
greater workable and profitable. It is surely essential to see the customer’s style and seem over the whole thing before starting an

eCommerce shop due to the fact that is what makes your enterprise to go global through taking strategic decisions.
REFERENCES:
J. Lee, King Chung and Turban, ‘Electronic Commerce - A Managerial Perspective’, Prentice Hall, 1999.

Timmers, ‘Electronic Commerce — Strategies and Models for Business-to-Business Trading’, John Wiley & Sons, 2000.

Zurick, E-Business Planning and Decision-Making Processes, Capella University, September 2007.

> 0w Do

Shahanur |, E-Business — A Tool to Enhance Tourism Industry: A Study on Bangladesh, ASA University Bangladesh, Vol. 6
No. 1
5. Mamaghani and Farrokh - International Journal of Management , VVol. 26, No. 3

IJCRT2003028 | International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org | 229


http://www.ijcrt.org/

