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ABSTRACT 

Tourism is a vital sector in India’s economy, contributing significantly to GDP, employment, and cultural 

exchange. This study analyzes the growth and development of tourism in India, focusing on its challenges, 

opportunities, and international perspectives up to 2014. The research highlights key trends in domestic and 

international tourist arrivals, foreign exchange earnings, and India’s global standing in tourism. 

The study employs both primary and secondary data, including surveys, reports from the Ministry of Tourism, 

World Travel & Tourism Council (WTTC), and United Nations World Tourism Organization (UNWTO). The 

analysis reveals that while India experienced substantial growth in tourism, infrastructural gaps, hygiene 

concerns, and safety issues remained major deterrents. However, initiatives such as Incredible India, Visa-on-

Arrival, and investments in adventure and medical tourism have created new opportunities for expansion. 

Findings suggest that India’s global tourism rankings improved, with rising foreign tourist arrivals and 

increased revenue generation. The study emphasizes the need for policy reforms, enhanced infrastructure, 

digitalization, and sustainable tourism strategies to position India as a leading global tourist destination. The 

paper concludes with recommendations for improving India’s competitiveness in the international tourism 

market. 

Keywords: Tourism in India, Economic Growth, International Tourism, Challenges and Opportunities, Policy 

Reforms, Sustainable Tourism. 

 

1. INTRODUCTION  

Tourism is one of the world’s largest and fastest-growing economic sectors, contributing significantly to 

national economies through employment generation, foreign exchange earnings, and infrastructure 

development. It fosters cultural exchange, promotes global connectivity, and plays a crucial role in economic 

development. India, with its diverse landscapes, rich cultural heritage, and historical significance, has 

emerged as a major global tourism hub. The country offers a unique blend of heritage, nature, adventure, 

medical, wellness, and spiritual tourism, attracting millions of domestic and international travelers every year. 
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1.1 Importance of Tourism in India 

Tourism has been recognized as a key driver of India’s economic growth, contributing to employment, 

regional development, and the promotion of cultural heritage. According to the World Travel & Tourism 

Council (WTTC), the tourism industry in India contributed nearly 6-7% of the GDP by 2014 and provided 

millions of direct and indirect employment opportunities. The Government of India has actively promoted 

tourism through policies such as Incredible India and Atithi Devo Bhava, emphasizing India’s hospitality and 

cultural richness. 

Key contributions of tourism in India include: 

1. Economic Growth & Employment Generation – The sector has a multiplier effect on the economy by 

stimulating growth in sectors like hospitality, transportation, and handicrafts. 

2. Foreign Exchange Earnings – International tourism contributes significantly to India’s foreign exchange 

reserves, enhancing economic stability. 

3. Infrastructure Development – Growth in tourism leads to investments in transportation, hotels, airports, 

and digital infrastructure to accommodate rising tourist demand. 

4. Cultural Exchange and Global Recognition – Tourism fosters international cultural exchange, 

strengthening India’s global presence and improving diplomatic ties. 

1.2 Growth Trends in Indian Tourism 

India has witnessed steady growth in both domestic and international tourism due to rising income levels, 

improved connectivity, and government initiatives. 

Domestic Tourism: With a large middle-class population and increasing disposable income, domestic 

tourism has seen a sharp rise, surpassing 1.2 billion visits by 2014. 

International Tourism: India has gained recognition as a major tourist destination, attracting 7.46 million 

foreign tourists in 2014, up from 4.45 million in 2006. 

Foreign Exchange Earnings: Earnings from foreign tourist arrivals almost doubled from USD 8.63 billion in 

2006 to USD 19.65 billion in 2014. 

1.3 India's Unique Tourism Offerings 

India is one of the most diverse tourism destinations in the world, offering multiple forms of tourism: 

 

1. Heritage Tourism – India has over 40 UNESCO World Heritage Sites, including the Taj Mahal, Qutub 

Minar, and Hampi ruins, drawing history enthusiasts globally. 

2. Spiritual Tourism – Cities like Varanasi, Haridwar, Rishikesh, and Bodh Gaya attract millions of pilgrims 

annually. 

3. Adventure Tourism – Destinations like Ladakh, Himachal Pradesh, and Uttarakhand offer trekking, 

skiing, and river rafting experiences. 

4. Wildlife Tourism – India has over 100 national parks and 500 wildlife sanctuaries, with famous ones like 

Jim Corbett, Ranthambore, and Kaziranga attracting wildlife lovers. 
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5. Medical and Wellness Tourism – India has emerged as a hub for affordable and high-quality healthcare, 

particularly in Ayurveda, yoga, and alternative medicine. 

1.4 Challenges Facing the Indian Tourism Industry 

Despite significant growth, India’s tourism industry faces several challenges: 

1. Infrastructure Deficiencies – Poor road connectivity, sanitation issues, and lack of modern tourist 

facilities hinder growth. 

2. Safety & Security Concerns – Crimes against tourists, including scams and harassment, impact India’s 

image as a safe destination. 

3. Environmental Sustainability – Over-tourism and unregulated development have led to ecological 

degradation in fragile ecosystems like the Himalayas. 

4. Bureaucratic Bottlenecks – Complex visa procedures (before e-visa introduction) and slow regulatory 

processes limit international tourism growth. 

1.5 Government Initiatives for Tourism Growth 

The Indian government has implemented several initiatives to boost tourism: 

1. Incredible India Campaign – A global marketing campaign to showcase India's cultural and natural 

diversity. 

2. Visa-on-Arrival & e-Visa – Simplified visa processes for tourists from over 40 countries (as of 2014). 

3. Infrastructure Investments – Expansion of airports, highways, and rail networks to improve connectivity. 

4. Public-Private Partnerships (PPP) – Encouraging investment in tourism infrastructure through private 

sector participation. 

1.6 India's Position in Global Tourism 

India has steadily improved its global tourism ranking: 

Year Global Tourist Arrivals Rank Foreign Exchange Earnings Rank 

2006 44th 37th 

2010 41st 28th 

2014 39th 19th 

The steady rise in rankings highlights India's growing competitiveness in the global tourism market. 
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2. REVIEW OF LITERATURE 

A review of existing studies helps understand the trends, challenges, and future prospects of Indian tourism: 

2.1 Growth and Economic Impact of Tourism 

Author Year Key Findings 

Bhatia  1991 Emphasized the economic benefits of tourism 

and infrastructure challenges. 

Kaul  1994 Analyzed the socio-economic impact of rural 

tourism. 

Chib  2000 Explored government policies for promoting 

international tourism. 

UNWTO  2006-14 Highlighted India’s rising rank in global 

tourism and foreign exchange earnings. 

WTTC Reports 2010-14 Noted that tourism contributed to 6-7% of 

India’s GDP, creating millions of jobs. 

Singh 2010 Discussed ecotourism’s role in sustainable 

development. 

Ministry of Tourism 2014 Showed a sharpe increase in domestic and 

international tourism with government support. 

 

2.2 Challenges in the Indian Tourism Industry 

Author Year Key Findings 

Reddy 2006 Identified sanitation, safety and lack of trained 

workforce as major concerns. 

Sharma 2008 Highlighted poor infrastructure as a deterrent to 

foreign tourists. 

World Economic 

Forum 

2010-14 Stated that India’s ranking in tourism 

competitiveness was affected by safety issues 

and regulatory bottlenecks.  

Jain & Gupta 2012 Founfd that safety concerns and hygiene issues 

significantly affected India’s reputation as a 

tourist-friendly nation. 
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2.3 Opportunities and Policy Interventions 

Author Year Key Findings 

Das Gupta & Dev 2002 Highlighted the potential of heritage tourism in 

revenue generation. 

Singh 2013 Stressed the importance of digital marketing 

and E-Tourism in boosting international tourist 

arrivals. 

Government of India 

Reports 

2010-14 Emphasized initiatives like incredible India and 

Visa-on-arrival for promoting tourism. 

Mukherjee & Sen 2014 Noted that adventure and medical tourism had 

emerged as promising segments for attracting 

foreign tourists. 

 

3. OBJECTIVES OF THE STUDY 

1. To analyze the growth trends of tourism in India from 2006 to 2014. 

2. To identify key challenges affecting the tourism industry. 

3. To explore the opportunities and future prospects of Indian tourism. 

4. To assess India’s position in the international tourism market. 

5. To provide policy recommendations for sustainable tourism growth. 

4. RESEARCH METHODOLOGY 

This study uses both primary and secondary data: 

 Primary Data: Collected through surveys and interviews with 200 domestic and international tourists, 

50 tourism officials, and 50 industry stakeholders. 

 Secondary Data: Includes reports from the Ministry of Tourism, WTTC, UNWTO, World Bank, and 

published research papers from 2006-2014. 

4.1 Data Analysis Techniques 

 Descriptive statistics (percentages, growth rates) 

 Trend analysis 

 Comparative analysis 

 Tabular representation 

 

5. ANALYSIS AND INTERPRETATION 

This section presents the analysis and interpretation of the collected data based on the study’s objectives. The 

study employs quantitative and qualitative methods, using both primary and secondary data, to evaluate the 

growth, challenges, opportunities, and international position of Indian tourism. 
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5.1 Growth Trends in Indian Tourism (2006-2014) 

Year Foreign Tourist 

Arrivals (in millions) 

Domestic Tourist 

Visits (in millions) 

Foreign Exchange 

Earnings (in USD billion) 

2006 4.45 462.3 8.63 

2007 5.08 526.6 10.73 

2008 5.28 563.0 11.83 

2009 5.17 668.8 11.13 

2010 5.78 747.7 14.19 

2011 6.31 864.5 16.56 

2012 6.58 1036.4 17.74 

2013 6.97 1145.3 18.45 

2014 7.46 1282.8 19.65 

Interpretation: 

 Foreign tourist arrivals increased by 67.6% from 2006 to 2014. 

 Domestic tourism witnessed exponential growth, surpassing 1.2 billion visits by 2014. 

 Foreign exchange earnings nearly doubled in this period. 

5.2 Challenges in Indian Tourism 

Issue % of Respondents 

Poor Infrastructure 38% 

Sanitation & Hygiene Issues 25% 

Safety Concerns 20% 

Bureaucratic Hurdles 10% 

High Costs 7% 

Interpretation: 

 Infrastructure and hygiene issues were cited as the biggest deterrents. 

 Safety concerns, including scams and harassment, were reported by 20% of respondents. 

5.3 Opportunities and Future Prospects 

Opportunity Impact 

Visa-on-Arrival & e-visa Increased Foreign Arrivals 

Infrastructure Investments Better Tourist Experience 

Promotion of Cultural Tourism Increased International Recognition  

Growth of Adventure & Medical Tourism Boost in Specialized Tourism Segments 

Digitalization & Online Marketing Ease of Travel Planning 

Interpretation: 

 The Visa-on-Arrival initiative in 2014 helped attract more international tourists. 

 Medical and adventure tourism emerged as key growth drivers. 

5.4 India's Position in International Tourism 

Year Global Tourist Arrivals Rank Foreign Exchange Earnings Rank 

2006 44th 37th 

2010 41st 28th 

2014 39th 19th 
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Interpretation: 

 India’s ranking improved steadily, moving from 44th to 39th place in global tourist arrivals between 

2006-2014. 

 A sharper improvement was seen in foreign exchange earnings, moving from 37th to 19th place, 

highlighting India's increasing revenue from tourism. 

6. KEY FINDINGS BASED ON ANALYSIS AND INTERPRETATION 

1. Tourist Arrivals and Earnings Grew Consistently – Both domestic and international tourism expanded, 

leading to a rise in foreign exchange earnings and employment generation. 

2. Infrastructure and Safety Remain Major Challenges – Inadequate transport, sanitation, and security 

concerns negatively impact India’s tourism image. 

3. Government Initiatives Had Positive Effects – Policies like Visa-on-Arrival, Swadesh Darshan, and e-

Visa improved accessibility. 

4. Medical and Adventure Tourism Are Key Growth Areas – These segments witnessed high growth 

rates and positioned India as a niche tourism destination. 

5. India's Global Tourism Competitiveness Improved – India’s ranking in global tourism arrivals and 

earnings improved, demonstrating increased international appeal. 

7. CONCLUSION 

India’s tourism sector experienced significant growth between 2006 and 2014, driven by rising domestic and 

international tourist arrivals, increased foreign exchange earnings, and job creation. Government initiatives 

like Visa-on-Arrival, Swadesh Darshan, and Incredible India played a key role in enhancing India's global 

appeal. 

However, challenges such as infrastructure gaps, safety concerns, bureaucratic hurdles, and inadequate digital 

connectivity continue to hinder its full potential. Addressing these issues through better infrastructure, 

improved security, simplified visa processes, and sustainable tourism policies is essential for long-term 

growth. 

Moving forward, investment in digital tourism, eco-tourism, and international marketing will be crucial in 

making India a top global tourism destination. Stronger public-private partnerships and community-based 

tourism can further enhance India’s position in the global tourism industry. 

8. POLICY RECOMMENDATIONS FOR STRENGTHENING INDIAN TOURISM 

Based on the study’s findings, the following policy recommendations are proposed: 

1. Investment in Infrastructure Development 

Strengthen transportation networks, sanitation facilities, digital connectivity, and accommodation options, 

especially in heritage and rural areas. 
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2. Enhancing Security and Tourist Protection 

Establish a special tourist police force, increase CCTV surveillance in popular destinations, and implement 

stronger anti-fraud measures to ensure tourist safety. 

3. Promoting Sustainable and Responsible Tourism 

Develop eco-friendly tourism policies, impose strict regulations on waste management, and promote green 

hotels and responsible travel initiatives. 

4. Strengthening Global Tourism Partnerships 

Collaborate with international travel agencies, airlines, and hospitality businesses to attract a larger global 

audience. 

5. Leveraging Digital Transformation for Tourism Growth 

Enhance online booking systems, mobile travel applications, and AI-powered virtual guides to provide 

seamless travel experiences for tourists. Increase the use of virtual reality (VR) and augmented reality (AR) 

for virtual tourism experiences. 

9. REFERENCES 

Books & Reports: 

1. Government of India (2014). India Tourism Statistics 2014. Ministry of Tourism, New Delhi. 

2. World Travel & Tourism Council (WTTC) (2014). Economic Impact of Travel and Tourism – India 

2014. WTTC, London. 

3. Planning Commission of India (2012). Report of the Working Group on Tourism, 12th Five Year Plan 

(2012-2017). Government of India. 

4. Ministry of Tourism (2013). Incredible India: Annual Report 2013-14. Government of India. 

5. Reserve Bank of India (RBI) (2014). Foreign Exchange Earnings from Tourism: A Sectoral Analysis. 

RBI Publications, Mumbai. 

Research Papers & Journal Articles: 

1. Bhatia, A.K. (2012). Tourism Development: Principles and Practices. Sterling Publishers Pvt. Ltd. 

2. Singh, S. (2013). "Economic Contribution of Tourism Industry in India," International Journal of 

Trade and Commerce, 2(1), 56-72. 

3. Sharma, R. & Dahiya, S. (2014). "Challenges and Prospects of Tourism in India," Asian Journal of 

Management Research, 5(2), 101-115. 

4. Gupta, S. & Bhardwaj, R. (2013). "International Tourist Arrivals and Foreign Exchange Earnings in 

India: An Empirical Analysis," Journal of Tourism Research & Hospitality, 4(3), 215-229. 

5. Kumar, M. & Jain, A. (2014). "Medical Tourism in India: Growth and Future Prospects," International 

Journal of Health Sciences Research, 6(1), 78-91. 

 

 

 

http://www.ijcrt.org/


www.ijcrt.org                                                      © 2013 IJCRT | Volume 1, Issue 3 December 2013 | ISSN: 2320-2882 

IJCRT1135950 International Journal of Creative Research Thoughts (IJCRT) www.ijcrt.org 643 
 

Conference Papers & Proceedings: 

1. Bose, N. (2012). "Role of Infrastructure in Promoting Tourism: A Case Study of India," Proceedings 

of the International Conference on Tourism Economics, Indian Institute of Tourism and Travel 

Management (IITTM), New Delhi. 

2. Mehta, P. & Verma, K. (2014). "Safety and Security Challenges in Indian Tourism," Proceedings of 

the National Conference on Sustainable Tourism Development, University of Delhi, pp. 34-49. 

Government Websites & Online Sources: 

1. Ministry of Tourism, Government of India. (2014). Tourism Statistics & Market Research. Retrieved 

from www.tourism.gov.in 

2. World Bank Data. (2014). International Tourism Trends and Economic Impact. Retrieved from 

www.worldbank.org 

3. United Nations World Tourism Organization (UNWTO). (2014).World Tourism Barometer 2014. 

Retrieved from www.unwto.org 

 

http://www.ijcrt.org/
http://www.tourism.gov.in/
http://www.worldbank.org/
http://www.unwto.org/

